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Introduction

First National Bank Alaska’s BankNow! Online is a user-friendly, highly intuitive,
Internet banking service that uses the latest in technology to assure the highest
level of security.

This guide shows you in detail how to log in for the first time and gives you an
overview of all the online tools that are at your fingertips.

To take full advantage of BankNow! Online features, you’ll need the below hardware
and software.
s Computer with Internet access.
¢ Monitor resolution of 800x600 (or greater) for best performance.
«» Browsers for Windows 98, Windows 2000, Windows ME, Windows XP or Win-
dows Vista, Windows 7:
= Microsoft Internet Explorer version 7.0 or higher, or
= Mozilla Firefox version 3.4 or higher, or
— Opera version 10.0 or higher, or
= Google Chrome 4.0 or higher
+ Browsers Mac OS X:
= Apple Safari version 5.0 or higher, or
= Mozilla Firefox version 3.4 or higher, or
— Opera version 10.0 or higher. or
= Google Chrome 4.0 or higher

+ Adobe Acrobat Reader 4.0 or newer (download the latest version free at
www.adobe.com/products/acrobat)

D)

First Time Log In
You'll need:

“ Your seven or eight digit account number.
% The type of account (checking, savings, certificate of deposit, or loan).
% Your temporary password. The temporary password can be obtained by
visiting any First National Bank Alaska branch or by calling 777-4FNB
(4362) in Anchorage/Eagle River, or 1-800-856-4FNB (4362) in other
communities.
s A six-digit, easily remembered code of your own choosing.
Use a touch-tone phone and follow these steps:
1. CallBankNow! by Phone at 777-4700 in Anchorage/Eagle River or
1-800-856-4FNB (4362) in other communities.
2. As soon as you hear the recorded message, press ‘1’.
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8.

At the next prompt, press ‘1" again for All Account Information.

When asked to enter your account number, enter your seven or eight digit account
number and then press the ‘# symbol key on the keypad.

When asked what type of account you entered and given choices, press the ap-
propriate number on the keypad.

When asked to enter a password, enter the temporary password the bank pro-
vided to you.

You will be told the password has expired and will be prompted to enter a new
password. Use the keypad to enter a six-digit numerical code of your choice and
press the ‘#’ symbol on the keypad. This code will also be your ‘new’ BankNow!
by Phone password. You can change it at any time by phone, if desired.

When the phone system tells you it has accepted your new password, hang up and
start the online banking first time login steps.

To use BankNow! Online for the first time, follow these important steps.

1.

First, have your account information ready, including the first time login password
you established over the phone.

Using your Internet browser, go to www.FNBAIlaska.com. It may be convenient to
add this site to your favorites (Ctrl+D) for later use.

On the home page, click the Online Banking ACCOUNT LOGIN button. (Figure 1)
You'll receive the Personal and Business Online Banking screen. (Figure 2)

First Naﬁonul Bank
ALASKA

You could save
some money on
your mortgage!

SEE IF REFINANCING CAN LOWER YOUR MONTHLY MORTGAGE PAYMENT,  LEARN MORE °

&

NOTICE OF CHANGES IN TEMPORARY
FDIC INSURANCE
~gverage for Transaction Accounts,

Alaska’s Economy
1=

It's your econog

Figure 1: First National Bank Alaska Home Page
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4. From the Personal and business online banking screen, click the step-by-step
process link on the left side of the screen. (Figure 2) You'll be taken to the First
Time Login screen. (Figure 3)

Employment Search

8ranch & ATM Locations Property Sales Current Rates

DNLINE BANKING
ACCOUNT LOGIN

HOME BUSINESS SOLUTIONS PERSONAL BA! 3 ABOUT FNBA

IMPORTANT NOTICE! reap more €3

Bill Pay enhancement
Online Banking ONLINE BANKING
Personal and business online banking First time login info

Trust accounts firsttime login

Free, safe and easy to use Learn About Our e-Services

Enroll in BankNow!

Go Green with e-Statements

< Enroll in PassMark Security
BILL PAY CHANGES COMING Account LOgl Il MasterCard® Registration
NOV. 17, INCLUDING Online Security Information
CONVENIENT SINGLE SIGN-ON. Account:

Learn more about enhancements to
Bill Pay and view demos of the new
service.

FIRST TIME LOGIN
It's easy to get started with online

banking. Here's the step-by-step
process to log in for the first time.

The difference is local.

“TINE BANKING D!
Figure 2: Personal and business online banking screen

5. From the First time login screen, click the Click here link. (Figure 3)

Branch & ATM Locations  Property Current Rates  Employment Search
ONLINE BANKING

ACCOUNT LOGIN HOME BUSINESS SOLUTIONS PERSONAL BANKING ABOUT FNBA

Online Banking > First time login Infe ONLINE BANKING

First time login

Trust accounts first time login
Ll gyour first time login code: Leamn About Our e-Services

» Click here toproceed to the first time login screens. Enroll in BankNow!

ot the Personal Online Banking Guide (10 MB PDF). Enroll in PassMark Security

MasterCard® Reagistration

If you don't have a first time login code:

» Call 777-4FNB (4362) in Anchorage/Eagle River OR 1-800-856-4FNB
(4362) in other communities. Have your personal savings or checking, loan,

Ar amdifiantas af dananit Aamaniint i

Online Security Information

Figure 3: First time login screen
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6. You'll be directed to the Online Banking Agreement (the agreement between
you and the bank about using BankNow! Online). Read it carefully. A prin-
table version is available.

7. If you agree to the terms, click the Accept button at the end of the document to
proceed. (Figure 3a) If you don’t agree, close the window.

.. Headings. The headings contained within the paragraphs are for the convenience of the reader an.
content of the provision.

13. Entire Agreement. This Agreement is the sole agreement between you and the Bank governing v
expressly understood there are no oral agreements or understandings between you and the Bank
extend, restrict or otherwise supersede the exact terms of this Agreement.

Print this Disclosure

EQUAL HOUSING

el Accept Decline

Figure 3a: First time login — Accepting Terms & Conditions

8. When you agree to the terms, you’ll find yourself at the First Time Login-First
Time User Information screen. (Figure 4)

9. Inthe First Time Login screen, complete the fields accordingly. (Figure 4) This
information will verify your access, so make sure you use the six-digit numerical
password you established over the phone.

/g First National Bank

ALASKA

I First Time Login

User Enrollment Text

Full Name: [
* Social Security Number M
* Password: i
* Account Number 1:
* Account Type 1 - [EhecTng_E
E-mail Address | ‘

* Indicates Required Field

Figure 4: First Time login — First Time User Information

10. Click Submit when you’re sure the information entered is correct.
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11. Inthe Change Access ID screen, create a new Access ID and Password that
you’ll use to access your account information online. (Figure 5)

e New Access ID — enter an access ID to use when logging in to online banking.
Your Access ID is case-sensitive and must contain at least six characters.

e New Password - enter a new password to use when logging in to online
banking. It must be between 6-17 characters long and contain at least one
letter and number. The password is case-sensitive. For tips on creating
stronger passwords, see Tips for Strong Passwords or visit
www.FNBAlaska.com/passwordtips.

e  Confirm New Password — confirm the new password you entered by entering it
again in this field.

e Click Submit.

First Notioaad Bank . :
ALASKA ¥reol

[Emer a New Access ID and Password, rhue Wil be Used for All Future Access.

New Access

Feew Passwont

Sonfin New Passwond

Your pasewont must 5 517 charactyrs jong and must coman at least ong

letier and one number Pagawords 3re case-sennine

Submt.

Figure 5: First time login — New Access ID & Password

12. Inthe Set Security Data screen, complete the various sections of information.
Make sure you complete each field. (Figure 6)

curity Dwtn

Chatargs Cueelen Whiat 19 yaur tasonie fooby? -

2T & & ArSanst ssrpsrar Regsial &
I o & 2okl corrarvtae. D 10 shgieter 1

o Figure 6: First time login — Set Security Data

e Contact Information — confirm your personal e-mail address in reflected in this
section.
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e Image and Phrase — enter a pass phrase for the image authentication selec-
tion. You'll be able to change the image that appears later, if you wish.

e Challenge Questions and Answers — for each challenge question, select what
guestion you want from the drop down list and then enter the answer to the
guestion. Make sure you complete all three questions. One of these ques-
tions will be used as added security when you log in at a public computer. If
you are completing this first time log in on a public computer (library, café,
workplace) and not using your own personal computer, click on the “This is a
public computer” radial button.

e Click Submit. You are now logged in to online banking and your online
banking Home Page will be reflected. (Figure 6a)

< @ MORE GREEN * e-Statements Save paper and simplify record hesping,
Welcome BANK HOW! ONLINE DEMO. v
Pay She
¥ Deposits (2)
Fuyrartd yae s v Pay Bl agpesr o0 e Pyl
XXXRATES e | Cotier i B Py whess you San VW, SAasge. Bt
. Lol
Payroent Cutsl
Midar -
s wl
uht | PERSONAL XOX478351.15 Py Date o

13. If you have more than one account reflected under the List of Accounts on your
Home Page, you’ll want to set which account you want to be considered as the
primary account. The primary account number will be reflected as the default
account on various online banking function screens.

e Click the User Options button from the main toolbar. (Figure 6b)

—

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

Figure 6b: User Options button

e Scroll down to Primary Account. Click the Edit button to open the Primary
Account window. (Figure 6c) Click in the radial button to the left of the account
you wish to be primary and click the Submit button.

Primary Account
Slact  Acooum
O OUATE ) PERSONAL
= IR0 FERSOMNAL SAMNGS

Figure 6c: Primary Account — User Options
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Ending Your Session

The best and most secure way to end your online banking session is to click on Log Out
located on the main toolbar of any screen. (Figure dc) You'll be returned to the FNBA-
laska.com home page.

ASSSSSS——e————e el —

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

Figure 6d: Ending Session — Log Out
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Home Page

After you log in for the first time, and every time you log in thereafter, your online
banking Home Page is the first screen you’ll see. (Figure 7)

S Note/ Do not use the “Back” button on your browser while logged in to online
’ banking. Use of the ‘Back’ button will cause a security error and au-
I/ tomatically close your online banking session.

E‘ﬁ MORE GREEN e-Statements Save paper and simplify record keeping.
ANelcome BANK NOW! ONLINE DEMO.

Bill Pay
Pay Bills |

Payments you make in Pay Bille appear en the Payment
Center in Bill Pay where you can view, change, or
cancel them.

List of Accounts

ACCO De ptio Balance
XXXNK4783 PERSONAL 13.15
XXXX3190 PERSONAL SAVINGS

Payment Detail

Current Business Day Transactions April 24, 2012

Biller
Select a biller Izl
Account: | PERSONAL XXXX4783 $13.15 v Pay Date
Select a date
Description Amount Balance Amount
[0036] No Transactions Available $

Search Transactions

Make Payment

Search Criteria
- T
[ account | PERSONAL XXXX4783 $13.15
~arch: Data ™

Figure 7: List of Accounts

Your Home Page is arranged into categories; making all of your account information
available at a glance. Your Home Page also acts as your launching pad to give you
access to all of your online banking features. The Home Page provides access to the
below information or features.

¢ List of Accounts
+« Bill Pay (if you subscribe)
Express Transfer
Current Business Day Transactions
» Search Transactions
« Spending Report

*

R/
0‘0
R/
0‘0
R/
*
/7

L)
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List of Accounts

All accounts associated with your Access ID and password will be categorized under
List of Accounts. The window displays the accounts, grouped based on account
types. (For additional security, all but the last four numbers of your account number are
hidden.) Accounts in the deposit group are reflected first, listing the last four digits of
each account number, the account description and current balances. (Figure 7a)

List of Accounts

¥ Deposits (5) 6,711.40

Account Description Balance

XHX9659 PERSOMAL 461.37

KAX2235 FPERSOMNAL SAVINGS 5,021.00

XHX6060 BUNCO 217.53

KAXADES4 MISSIONARY FUNDS 664.76
ACCOUNT

KAXK9842 MISSIONARY FUND 34674
ACCOUNT

Figure 7a: List of Accounts

To see the list of accounts under other groups, simply click on the carrot icon to the left
of the group name. (Figure 7b)

XXAXG6060 BUNCO 217.53

XAXX9834 MISSIOMNARY FUMNDS 664.76
ACCOUNT

XXXK9842 MISSIONARY FUND 34674
ACCOUNT

¥ i2ther (1)
Account Description

SMALL 2X5

Figure 7b: Viewing Group Listing

To view details of a specific account, click on the account number to navigate to the
Account Summary page. To return to your online banking Home Page, simply click
Home from the main toolbar. (Figure 7c)

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

~f{jf B‘e MORE GREEN - e-Statements Save paper and simplify record keeping. [t,

Account Summary for | PERSONAL XXX3653 $461.37
Figure 7c: Viewing Group Listing

of April 23, 2012
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Current Business Day Transactions

The most recent transactions that are pending for the current business day, including all
ATM transactions and most debit card purchases made that day, appear in this window
for your designated primary account. (Figure 7d)

\\

Note If you have not designated your primary account, the system will
’I/" automatically select one. Refer to the User Options information

for more information about changing your primary online banking
account.

Current Business Day Transactions April 23, 2012

Account: | PERSONAL XxX9659 5461.37 M

AUTO LOAN PYMNT 118720 - 46137
738.50

3197 POS PURCHASE FRED MEYER 668 EAGLE RIVER AKFRED  -1257 119787

MEYER

016525 SECURE ON-LINE TRANSFER FROM 1932235 ON 300.00 1.210.44

412312 AT 6:51

12621 POS PURCHASE 2188 WAL-SAMS EAGLE RIVER AK 2138 - 91044

WAL-SAMS

Figure 7d: Current Business Day Transactions

Bill Payment

If you subscribe to the Bill Payment service, a Bill Pay window will be reflected on your
Home Page to quickly initiate a bill payment by selecting the Biller, Pay Date and
Amount. Access to the Bill Pay function is also available from an account’s Account
Summary page by click the Bill Pay button on the function toolbar. (Figure 7e)

Pay Bills

Payments you make in Pay Bills appear on the Payment
Center in Bill Pay where you can view, change, or
cancel them.

Payment Detail

Biller
Select a biller @
Pay Date

Amount
s

Pay From

Figure 7e: Bill Pay

Revised: 05/01/2012 10 First National Bank Alaska



Express Transfer

Quickly transfer funds from available accounts using the Express Transfer window.
Once you select the Transfer From account, Transfer to account and the Transfer
Amount, click the Make Transfer button to initiate the transfer. (Figure 71

Transter Detall
Transtet | PERSONAL X0X9659 3461.37 |w)
- m .
Transfer | PERSONAL SAVINGS X002235 !
To
Transiet
amount
Tranatet 42372012 3
foF
I Make Transfo |

Figure 7f: Express Transfer
You also have access to other transfer options using the hyperlinks located in the Ex-
press Transfer window.

Search Transactions

If you’re looking for specific transaction that paid on an account during the current or
previous statement cycle, use the Search Transaction window to quickly retrieve the
transaction(s). (Figure 7g) This window will default to your primary designated account.

—

‘ Note If you have not designated your primary account, the system will

/S i automatically select one. Refer to the User Options information
for more information about changing your primary online banking
account.

To search for transactions on other available accounts, simply select the account from
the drop-down list available. You can search by the Date, Amount or Number on the
item. After selecting the beginning date (From) and the ending date (Thru), click
Display to retrieve the transaction(s).

Search Transactions

Search Criteria
Account: l PERSONAL XXX9659 $461.37 ‘:]
Search;
From:
Thru:

Figure 7g: Search Transactions
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Spending Report

If you use the online bank service’s budgeting tool to track of your spending, the
Spending Report window allows you to quickly see where you’re spending your
money. This window will default to your designated primary account; however, you can
select other accounts by using the drop-down field option.

If you have not designated your primary account, the system will
automatically select one. Refer to the Primary Account informa-
tion for more information about changing your primary online
banking account.

Simply select a beginning date (From), the ending date (To) and click Chart My
Spending to see a pie chart of your expenditures with a listing of categories and
amounts. (Figure 7h)

If no transactions are coded, you will receive a pie chart reflecting
all transactions as “uncategorized”.

ding Report
] PERSONAL XXX9659 $461.37 =

[ Chart My Spending il

Category Amount _f__l
B Household Miscellaneous $3.196.00 22.6%
W Groceries 5263116 18.6%
B Recreation $1.664.22 11.8%
Utilities $1,420.65 10.0%
(Water/Gas/Electric) i
W :utomobile $1,061.68 7.5%
B RentHousing $1.000.00 7.1%
B CashiMiscellanesus 5644.00 4.5%
W Entertainment $610.15 4.3%

et . . 25"
e Figure 7h: Spending Report
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Account Summary

The account summary page is where you can access all the online banking features.
You can access the Account Summary page by clicking on the account link in the List
of Accounts window from the Home Page (Figure 7i) or by selecting the specific account
listed under the Home tab from the main toolbar. (Figure 7j)

Express Transfer User Options

List of Accounts

¥ Deposits (5)

Description
PERSONAL
PERSOMAL SAVINGS

Figure 7i: Access from List of Accounts

Figure 7j: Access from Home tab

In addition to displaying the function toolbar, the Summary Page reflects summary
account information, provides an Express Transfer window and displays transactions
activity. (Figure 8) You can change the Transaction Activity to view Recent Transactions,
Current Business Day transactions or Previous Statement transactions by using the
drop-down box option.

w Cowy 19 - Ve e erwy Pades wres Tyee On re | - - on

BALANCE TRANSA N L) TRANSFER DOCUMENT TGP PAYMIR

& m MORE GREEN  e-Statementy Save paper and splity record keeping [0

| Account Summary for PERSONAL 005258 $451 37 ¥l as of April 23, 2012

Account information

e Nt s Trweate) Fram PERSONM, 00683 345137
Cutrevt Ratmree a1t - ] = —

Trane . ey rYTYTTY
Bt Sistyact 13289 = PEASONAL SAVINGS X0/2235 36,021 00
Buoccu Tramier Am st

AN Capiat panyIg 14 1aexds O, D422
5400

Lant Checoe A

Transacton Actvit i b -

flema - CheciDesc9om Dettel Craaml  fmanced
LG

ALIT Al FYMMT
2 3197 FOE PURCHARE FREU MEYER 853 EAGLE ANER AKTRED MEYER
QI MesScEt ’ SLED D as s33a24s A « 2+

new
o :
Figure 8: Account Summary - Balances

PatRLY

On checking accounts, the Account Summary page will include recent deposits,
checks, and the current balance. Loan accounts will show, among other things, recent
payments, interest accrued and current balance.

The function buttons below the main toolbar (Balances, Transac-
tions, Bill Pay, etc.) will help you monitor and manage activity in your
account.
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Transactions

Use the Transactions button to see the details of your account activity. Many online
banking customers find this the most useful tool for monitoring their account.

When you click on the Transactions button, you'll go to the Transactions Menu
screen. (Figure 9) It provides an overview of all the different activity areas. The screen
also allows you to search for specific transactions within the current and previous
statement cycle. An Image Search window is also available to search for check im-
ages. (Check images will be addressed in more detail later in this guide.)

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

E‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Transactions Menu on | PERSONAL XXX9653 $461.37 as of April 23, 2012
Transaction Search B
Last Deposit: 041312012 1,904.20 Cycle: I Al -
Last Check: 0412012012 64.00 .
Transaction Type: All v
Sort by: v
Current Business Day Activity then by: N
Current Balance: 1,144.59 then by: v
Credits: 300.00 = Date: \ [ Through:
Debits: 98322 -
Amount: |
Projected Balance: ‘ ‘Thm“gh" ‘
Check Number: ‘ ‘Through:‘
Export Format: I Comma Separated File [CSV] [v
Recent Transactions Display l Export
Frevious Balance: 1,302.26
Credits: .00 +
Debits: 157.67 - Image Search
Current Balance: 1,144.59

Check Amount: |

Date:

gnt Statement Cycle ———— —
Figure 9: Transactions Menu

When you place your cursor over the Transactions button, you’ll see the list of
available options. (Figure 100 Move the cursor down and click on the activity
you’d like to view.

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILLPAY  TRANSFERS DOCUMENTS STOP PAYMENT
Previous Statement
s s z e
Current Statement ORE GREEN e-Statements Save paper and simplify record keeping.

recent |

| X00X9659 $461.37 | as of April 23, 2012

Transaction Search

1.904.20
Last Check RUREEEER ] 64.00

Cycle: All
Transaction Type: All

Figure 10: Transactions Option
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Choose Current Business Day to see all transactions that are pending for the current
business day, including all ATM transactions and most debit card purchases made that
day. (Figure 11)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card

BILL PAY

Online Help Log Off

BALANCES TRANSFERS DOCUMENTS STOP PAYMENT

TRANSACTIONS

B‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Current Business Day Transactions jon | PERSONAL XXX9659 $461.37 as of April 23, 2012

Transactions
Date ¥ Check Number Description Debit Credit Balance 'E'“
04/23/2012 LUTO LOAN PYMNT 736.50 461.37
04/23/2012 3197 POS PURCHASE FRED MEYER 668 EAGLE RIVER AK FRED MEYER 12.57 1,197.87

04/23/2012 016535 SECURE ON-LINE TRANSFER FROM 1932235 ON 4/23/12 AT 6:51 300,00 1.210.44
04/2312012 12621 POS PURCHASE 2188 WAL-SAMS EAGLE RIVER AK 2188 WAL-SAMS 23415 910.44

Transaction Previous Current Previous Current

Figure 11: Transactions — Current Business Day

You'll see all activity that occurred on the previous banking business day as well as the
current business day by choosing Recent Transactions. (Figure 12) These transactions
are also shown on the Current Statement screen. You can sort information by
clicking on any column heading.

< m MORE GREEN " e-Statements Save paper and simplify recard keeping, [i+
IRcccnl Transactions os\l'él':ffﬁml YOGESS 1461 37 'l as of Apil 23, 2012

Transactions
Crc ks rgton Oubt  Creat Oaleewcs &
ot e

% 2013 AUTTLOAN PYMNT 72450 46137
S423042 2137 FOS FURCHASE FRED MEYER (4§ EAGLE RAER AKFRED MEYER =57 terar
‘432012 DAEZ20 EECURE COALINE TRANSFER FROM 1232238 QN A2 AT S 8¢ V000 204
STy 12221 PGS PURCHASE 2138 WAL-SAMS EAGLE RIVER AK 2108 WAL 537235 bl L PALE S
SN2 1790 POS PURCHASE DAZU §T-27 13401 OLD GRENN HWY EAGLE RIVER AN FRED 5400 14488
MEYER
U002 XX17%3 P08 PURDMASE 040D O 25 FRED MEYER 388 £4GLE AVER 4K FRED HEYER ®os 1200 %%
Q42000142 X700 POS PURCHASE D40 13 AD NETFUX COMNETFLIX CON CANETFLICCON 2680 V25528
42 KE1709 POS PURDMASE D410 1050 SUDWAY 00075267 EAGLE RIVIIFR Ax. SURAY 1700 12055
00g75367

Figure 12: Transactions — Recent Transactions

Current Statement takes you to all activity that’s taken place during the current cycle.
You can sort the transactions by clicking on any column heading.

Use the Transactions Displayed option in the lower right corner of the page to control
the number of transactions that will be displayed on the page. (Figure 12a)

———

03182012 KA1T65 POS PURCHASE 04218 02 18 UEMINECRAFT MONEYBOOKERS BB NINECKAST 24685 2725.%8
04182012 W1 75T POS PURCHASE 0410 02 28 MCDONALD'S £S04 EAGLE RIVER AK MCOONALD'S 1659 275313
FEUH4
Mot Transactions Avalable.. Transactons Dinptapad: _25_3
2zoding Transachons 2%

— — b
75

LU
S Figure 12a: Transactions Displayed
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Previous Statement will show all activity during the previous statement cycle. You
can sort the transactions by clicking on any column heading.

Export Transactions is if you use personal finance software such as Quicken™ or

Microsoft Money™. Click on Export Transactions to export any of this activity data to
your program. (Figure 13)

Lo Cotrrm .o Yo 0 Sapwmerm Corrent Ry Perarnl Lot Can My ‘im0

SILL PAY TRANSFERS

DOCUMENTS

m MORE GREEN e-Statements Save papes and senplify record keeping
[ransactions Exportjon | PERSONAL 000653 3461 37 ! as of April 23, 2012

Transactions Export

—)
Cytle Prewoos Statement &
Dinte 1 fi :

Through

Expon Format Comma Saparsted File [CSV] |

Expon |

Figure 13: Transactions — Transactions Export

All Transactions will display a pop-up window reflecting posted transactions, up to two
years. The All Transactions listing is primarily used to code transactions for spending
and income reporting (budgeting tool) as well as to tag specific transactions for export to
other personal finance software. (Figure 13a)

Each page lists 25 transactions; however, this can be adjusted using the Transaction
Per Page drop-down field. To navigate between pages, use the navigation icons at the
bottom of the page (<< > > > >>). To close the pop-up window, click the close
icon (X) in the lower right corner of the window.

If you use personal finance software such as Quicken™ or Microsoft Money™, tag the
specific transactions you want exported by clicking in the box to the far left of the
transaction (or click on the Select All link under the Export column). To begin the
export process, click the Export Selected button at the bottom of the page.

[ Ragen | [ Acteity Datsts | [ Rasat

Date Descnpten Dottt Crwn Detence
ST 122 POB PRCSAEE 15 WAL SAME EAOLEARER K 2E8 Wi e B
et :.‘ M SICAL QULAE TRANYIR TR0V 1EIM OM A0S AT e 121084
(e lh 3 M TIRT PO OOROMASE S350 T 25 205 CALLE BAER Ad SR0D U 2R 13 LRI 8 &
peznty ATTO LW PYMNT S0 Free i1 17
Transsson
o bor Duscriptum @ Cwbdi  Creds
=l
T . KXTTRS PGS R RONAST 34/t 12 150 Tulliva ¢ S00TI2ET
ARty EAOLE AVER A< Buliiva v 00784 - €« u
- XT3 P0S RALH 3 ne cow _
S0 el Lo iy s oA e e Fouew

Figure 13a: All Transactions
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You can also get to functions using the Home button on the main
toolbar by placing your cursor over the account needed and following
the function options through to the one needed. (Figure 13b)

Account List

List of Accounts P . . Bill Pay

- K] S& 3 p BA
¥ Deposits (2} ; | ay Bills
Account Descripfion R ]
Center in
PERSONAL SAVINGS cancelth
Current Businer - = =~ ~%-—- e LT Pay

Figure 13b: Accessing functions from Home button
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Check & Deposit Images

With BankNow! Online, you can view both sides of checks that have cleared your
account (including in-person withdrawals) and paper deposits made to your account.
When you see a check or deposit listed in any of the transaction activity screens, note if
the check or deposit number is highlighted and linked. (Figure 14) If so, just click on the
link to view the item. (Figure 15)

1140172011
11/01/2011
11/01/2011
1140172011

[y () | ()

XX1769 POS PURCHASE 11/01 08:26 FRED MEYER 668 EAGLE
RIVER AK FRED MEYER €68

STATE FARM RO 24 CPC-CLIENT 15 S 1102518215

Check #2725

Transfer to Savings XXX2235

Figure 14: Transactions — Check Link

{None)
{None)
{Mone)

(None)

524479
$100.00
$100.00

Ry &Y R

You can enlarge the image and/or rotate the image for better viewing. Item images
appear in a pop-up window; if you cannot see images, your browser’s pop-up blocker
may be activated — override the pop-up blocker using the Ctrl+Shift keys.

EREEER

Larry Stepinopoliz
Tanug Stepinopoliz
PO Box 121345

Anchorage AK #3518

i B
Sema MG R

(T}F‘I [ fI—JI-_ h{ﬂ_m.‘.;f'

Rz 2729

nars el a
I % oo™

y‘”‘/ e () =

o 10 Hegiric

2 Tirst Naticaal Bank

K) AL4SKA wm i
S State / -
. @h’i’l«:{}q_%}?{}x\‘—_ w

ZLESA0D0Lm: 0166 965 & v g7ag

Note

/0

Revised: 05/01/2012
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Figure 15: Check Image

Don’t use the Back button to close the pop-up window. Make sure
you click the X icon that appears in the lower right corner of the
If the Back button is used, you

pop-up window to close the window.
will close your online session.
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Express Transfer and Transfer

From the Home Page (Figure 16) or the Account Summary page (Figure 17), use the Ex-
press Transfer window to make quick transfers between your accounts.

Express Transfer

Tranafer Detail m MORE GREEN e-Stutements Save paper and simplily recond keeping

DOCUMENT

Transtst PERSONAL XOG659 836137 ™ . Bpsasee £33
From —] ISOMAL X03650 348137 i» as of April 23, 2012

Transter | PERSONAL SAVINGS 1002255 )
Te

Expreoss Transter

I::u:’ Transfer  ram \PERSONAL XXXBFEO$46137 |
Transter  104723/2012 = 2332 89 ::;‘: ':" - PERSONAL SAVINGS XXX2235 55,001 00 13|
Oate Tranwser Dale 04232012

- e -

Figure 16: Express Transfer — Home page

From the Account Summary page, use the Transfer button on the function toolbar to
schedule a later transfer, set up a recurring transfer or view a list of transfers. (Figure 18)

Figure 17: Express Transfer — Account Summary page

Express Transfer User Options Enroll for e-Stataments Current Rates Personal Credit Card Online Help Log

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

New Scheduled Transfer

4 E‘e U] Express Transfer ave paper and simplify record keeping, |

ey | 1 211STEY List
New Scheduled Transfer for | PERSORREOUISHSSENeEs ["]

New Scheduled Transfer

From: PERSONAL XXX9659
*To: PERSONAL SAVINGS XXX2235 %

* Frequency: On-demand |v

* Amount: ‘ N
* Date: | 04/2312012]
Description:

1

* Indicates Required Field

Figure 18: Transfer button — Account Summary page

Loan Payments — You can make loan payments online by using either the Express
Transfers or Transfers. Simply transfer funds from your checking or savings account
to your loan account.
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e-Documents

Once you enroll to receive e-Documents for your accounts, you can view and
print out and/or download those documents with BankNow! Online.

e From the Account Summary screen of an account, click on the Documents button
to receive a pop-up window to select the specific document to retrieve. (Figure 19)
Complete the Document Type, Date Range fields and click the Submit button to
retrieve a list of available documents. (Figure 20)

Express Transfer User Options Enroll for e-Stataments Current Rates Fersonal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

Figure 19: Documents Screen
Document Search

Account: 2004783 [we]
Document Type: | CHECKING ACCOUNT 5T4]w]
Date Range: | 047257201 offiEl To | 0472412012 6]

Submit

Figure 20: Documents Search

From the Available Documents screen, click on the document you want to view. (Figure
20a) Account statements will accumulate (starting at sign-up) over the next two years.
Other e-Documents will accumulate over the next 30 days after sign up. After that, when
you receive a new document, the oldest document for that type will roll off the list. The
documents are in .pdf format and can be viewed using Adobe Acrobat Reader.

cument Search

Account: | XXX9E59
Document Type: [ cHECKIG AccouNT sT2[w]
Dats Rangs: Im m To lm EI

Available Documents

Checking Account Statements - 04/09/2012 - 1619659 - H

Checking Account Statements - 03/08/2012 - 1619658 - H

Checking Account Statements - 02/08/2012 - 1619658 - \H

Checking Account Statements - 01/09/2012 - 1619659 - H

Checking Account Statements - 12/08/2011 - 1619659 - LH

Checking Account Statements - 11/8/2011 - 1619658 - UE‘

Checking Account Statements - 10/10/2011 - 1618559 - H

Checking Account Statements - 09/09/2011 - 1619659 - LH

=l
Namlina Anannsind Cénbammanéa 00N0ANA4 acancEn |

Figure 20a: Documents Available Listing
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Stop Payments

You can place a stop payment on checks written on your account, one check
at a time, by using the Stop Payment button and completing the Add Stop
Payment screen. (Figure 21)

Make sure to look to see that the check hasn'’t already paid against
your account before placing a stop payment. Use the Transaction
Menu feature to search for the check. (Fees may apply, so be sure
the check has not already been processed before placing a stop
payment.)

User Options

Express Transfer Enroll for e-Siatements Current Rates Personal Credit Card Online Help Log IS

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

‘éﬂ E‘e MORE GREEN e-Statements Save pagstlEANE

Add Stop Payment for | PERSONAL XXXx4783 $13.15 ||

Stop Payment Request
Number: ‘—‘
Amount: ‘ ‘
Payee: l ' ‘
This Stop Payment Requestis used for CHECKS ONLY and must

have a check number, amount & payee. A fee of $18.50 will be
charged to your account.

Figure 21: Add Stop Payment

Use the Stop Pay List option under the Stop Payment button to view all stop payment
requests currently in affect on the account. (Figure 22)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

Stop Payments
Payee
Test Details
Testing

From Number Through Number From Amount
1.00

Figure 22: Stop Payment List Option
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User Options

The User Options button on the main toolbar is used to change your password, change
your online banking email address, change your security data or designate/change the
primary online banking account. (Figure 24)

Hooe Esprues Tragey b User Optoss il o « Qlgtermen Carsnt R Pevzunal Creck Cunt

-
Password

This option allows you to change your password at anytime. Click the Edit button to
open the Change Password window. (Figure 24a) You’ll need to enter you current
password and then enter your new password; completing the Confirm New Password
field and then clicking the Submit button.

Options

Change Password

* Current Password:

* New Password: l ‘

* Confirm New Password: l ‘

* Indicates Required Field

Your password must be 6-17 characters long and must contain at least one letter and one number. Passwords are case-sensitive.

Figure 24a: Password Change

E-Mail

This option allows you to change your online bank email address at anytime. Click the
Edit button to open the Change E-mail address. (Figure 24b) You'll need to complete
the New E-mail Address field as well as the Confirm E-mail Address field and then
click the Submit button.

Change E-mail Address

Current E-mail Address: blackdog whitedog@agci.net
* New E-mail Address: ‘ ‘

* Confirm E-mail Address: ‘ ‘

*Indicates Required Field

Figure 24b: E-Mail Change

o Make sure you keep your online banking email address current. If
Note » €mail notification on the availability of an e-Document is returned to
I/" the bank, the e-Document service will be changed back to paper
delivery.
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Security Data

This option allows you to change your authentication image and Challenge Questions
and Answers at anytime. Click the Edit button to open the Change Image and
Phrase window and the Change Challenge Questions and Answers. (Figure 24c)
Once changes have been made, click the Submit button to save the changes.

hange Image and Phrase

&%

sureefication Pass Prrase TamyStevanaon

e cFIon IMaps

Change Challenge Questions and Answers

Chatengs Jueshon 1 Vinat % your fathar's middle name? w!

ne'ant Pets
Chakenge Question 2 What s your matemal grandiather's first name? _v
ULl Albarnt
Chisenge Question 3 VWhatis your Ssvorts book? v|

Lngwwr n

Figure 24c: Image, Phrase and Challenge Questions Change

Note ~ When changing your Authentication Image, double-click on the im-
age you want to use to bring it into the edit window.
=’ |

Primary Account

This option allows you to change what account you want reflected as the primary ac-
count. When a function screen includes an account drop-down box option, the primary
account is the default number reflected. Click the Edit button to open the Primary
Account window. (Figure 24d) Select the account you want as the primary account by
clicking the radial button to the left of the account. Click the Submit button to save the
change.

Primary Account

Select Account
® XXXX4783 PERSONAL
&> J00XX3190 PERSONAL SAVINGS

Figure 24d: Primary Account Change
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Enroll for e-Documents

The Enroll for e-Statements button on the main toolbar is used to enroll to receive
electronic statements and notices. Click on the Enroll for e-Statements button to receive
the Electronic Documents Agreement. This is the agreement between you and the bank
about using e-Document service. You'll need Adobe Acrobat Reader to view the dis-
closure. You can download Acrobat Reader free at
www.adobe.com/products/acrobat.

Read the agreement carefully. You may print it out, if you'd like. If you agree to the
Electronic Document Agreement terms, click the Accept button at the end of the
document. (Figure 25) If you don’t agree, click on Decline and you'll return to BankNow!
Online.

use of the Svvtem will mdionte yvour acoeptance of suchi changes. md that mny aew tecns and cooditons willl sepenede o,
preval apssd vy end ol prevoos ropreseiaton o Aprenente. sotwsdesedmg sy varsesce werth the tetma ana
romditions of thes Agretems Afley your Sysassn access has been praomsd of you da aer wan 10 be bound by the tenus of
this Agrernsent, o by any wslbwequent chamges to thewe tensn. plense condace the Bank srssediaely ot 7774360 o J-500-
$56.4362 m onder 0 cmcel your Sysiem acoes

10, Headiag. The beadups contammed withes S paerapiagds me o fie comimuanicr of the ceadey sl sud desmanatyie
» 1% the costent of the provem

11 Estive Agreemsent. Thes Agreement s the sole agreeinesnt bermeens yom sad (e Bank govenuing yuur e of e
svervice [t m exprowdy understood there are no aral ageeessents o undeantmuings between you and the Bank atuch will be
deenond 10 exend resinict on othermyse sipersede the exact termy of e Agrsement

Conin Print this Disclosure |
Figure 25: Electronic Document Agreement

Once you accept the terms of the agreement, the enrollment screen appears. (Figure 25a)
This is where you tell us what type of e-Documents you want to receive. The email
address you provide within this enrollment screen will be where we send the notice
each month when your statement is ready or when an e-Notice is available.

Up to three accounts can be entered on this screen. If you need to sign up more ac-
counts, simply complete the e-Documents process again using your other account
numbers. Be sure that your account number is seven or eight digits. You can find the
number at the bottom of your checks or on the top of one of your paper statements.

Personal Information
First Name |John Last Name |Stepinopolis
Email Address jstepinopolis@gci net

This email address is where we will send notification that vour E-Statement is available.

Account Information

Enter the First National Bank Alaska deposit account number(s) to receive E-Statements or
Notices (maximum of 3 accounts) Checking and Savings account numbers should be seven or

eight digits.
1./30649659 [JeNotices [#]e-Statements
270142236 [JeNotices [¥]e-Statements
3. |30106060 g [] e-Statements

Please click the Submit buttonn ONLY once.

Figure 25a:-Document Enroliment screen
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e-Statements

You can view both checking and savings account statements online. You'll receive a
courtesy email each time a new statement is available for viewing. Once enrolled to
receive e-Statements, you can view, print and/or download the statements.

.

A

B —_—

Selecting e-Statements will discontinue the mailing of paper state-

‘I/NOte 4 ments.

e-Notices

You can view three types of notices online. All three types of e-Notices remain
available online for 30 days:

e Repurchase Agreement Confirmation - This is a notice relating to the T-Bill in-
vestment. Selecting e-Notices service will discontinue the paper mailing of this
type of notice.

e Incoming Wire Transfer Notice - This is a notice of an incoming wire transfer. Se-
lecting e-Notices will discontinue the paper mailing of this type of notice.

® Return Deposit Item Notice - This is a notice that a deposited item is being re-
turned. Selecting e-Notices does not stop the notice with referenced deposited
item from being mailed - you will continue to receive the printed notice with re-
turned item via mail.

Current Rates

The Current Rates button on the main toolbar is used to view the bank’s current in-
terest rates for checking accounts, savings accounts, certificates of deposit, Health
Savings Account, Individual Retirement Accounts and Loans. (Figure 25b)

Home Expeess Transfer User Oplions Enroll for &-Statements Current Rales Personal Credit Card Online Help Log Off

Figure 25b: Current Interest

Personal Credit Card

If you have a personal First National Bank Alaska MasterCard® credit card, you can
access the MasterCard® e-Customer Service site from your online banking Home Page
by using the Personal Credit Card button. (Figure 25c)

Home Express Transfer User Options Enroll for e-Statements Current Rates Persanal Credit Card Online Help Log Off

Figure 25c: Personal Credit Card
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Bill Payment

After clicking on an account link under the Home button, or in the List of Accounts from
the Home Page, click on the Bill Pay button to access the bill payment service. (Figure
26) The Payment Center information screen will appear. (Figure 26a) Information on
using specific features of the bill payment service is available through any of the Help

links located on the Bill Payment screens.

Log Off

Express Transfer User Options Enrall for e-Statements Current Rates Personal Credit Card Online Help

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

= Bb MORE GREEN e-Statements Save paper and simplify record keeping. '< 2

Account Summary for | PERSONAL XXXX4783$13.15 | as of April 24, 2012

\
Figure 26: Bill Payment button

Help | Sign Out

g First National Bank
: KA

EQUAL HOUSING LENDER » MEMBER FOIC

Payment Center AddaBill Bil History Manage My Bills My Accounts My Profile

Welcome John Stepinopolis —=
Friday, November 04, 2011 GU}@/L[[D o Checkfree

Payment Center

Payment Assistant
Now that you've added your hill, you can pay it.

Pay From Primary Account *52582

4ddiManage Groups tvoe the pavment amount.

Figure 26a: Bill Pay Payment Center

Bill Pay Enrollment
To enroll in Bill Pay, log in to BankNow! Online. From the List of Accounts
complete the following:

1. From the Home Page, place your mouse over the checking account you will
use to pay bills from, follow the subsequent option menu and click on the Bill

Pay button. (Figure 26b)

i e-Statements Save paper and simplify r

KAXKATES PERSONAL {3515

XXXX3190 PERSONAL SAVINGS 35.49
gure 26b: B Pay b 0
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-

Note  Only a checking account may be used as the account to be debited
‘I ,7 for payment of bills. Use of a savings account is not permitted.

2.  When the Enter Information screen appears, confirm or enter your email address
and click Submit. (Figure 26c)

| Enter Information I

Information Required
* E-mail Address: jbrocillious@gci.net

Submit
Figure 26c¢: Bill Pay Enter Information

3. When the Terms and Conditions of the Bill Payment Service disclosure
appears, read through the document. If you agree with the terms and con-
ditions, click the Accept button at the end of the document. If not, click the
Close link to return to the Balances window.

4. Once you accept the terms, the Welcome screen appears; click the Get
Started button. (Figure 26d) The ‘quick start’ screen appears. (Figure 26e)

* Indicates Required Field

Welcome to Online Bill Pay!
h

Mew Features Cnline Advantages

ontrof over bill mensgament and wiswing. The Payment Center brings 3

sk= to onz cantral locstion

Click Get Started or v

JiEw our frequenthy sk

Figure 26d: Bill Pay Welcome screen
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Welcome to Online Bill Pay!

Get startnd paying your bills with this quick start Teatara!

« Niew maoy of the ks you can pay Sere a1 o glance
« Quickty 307 your bis nd 318t payng tham
« Set up ehecionic b deinery 8nd smndars e you add e 4

S § NGy TR & 906 T8 LINE LS. ST BNE 31 R4 MG e btn sAbee
E3 e SR iah pas 00l 14 000 4 4 00 6 Likinegn
N O = e ®
) N
‘ Twnr 'y Teta Tewty e Tewt Sy Tt Ser worter
o~ = e e TN . o e et im T A
Siemg v v s Sgmese my sty gz
[7 =
e [] e gl A (3 |
R . e e

Figure 26e: Bill Pay Quick Start screen

In the quick start screen, click on a category box to activate the category for bills
you want to add. Click the drop-down box icon to select a biller and then add the
specific account number (biller) information. (Figure 26f) If you’re not ready to setup
a biller, click the Go To The Payment Center link at the bottom of the screen.

Select 3 category checkbox to s the billers you can add on this pags.
Find the information you need to provide on a bill or statement.

“"\ Cablz Satelitz
. - DISHNetwalk | v

"A::>c-|.rt| |
Number:

From the Payment Center screen, select what function you wish to use. (Figure 26g)
Refer to the online Help link found on the bill payment screens for specific in-
structions for setting up payees, payments, etc. You can also view the bank’s

online video demonstration for the Bill Payment Service from the bank’s website.

Wolcoms  Johin Brociliows [p—
Thursts Nowember 17 2011 * Checkfive l

Payment Centes

Quick Biler 434 [

S g Cable!Satelate m"' sorenclc ":‘" = Behore su 0 0y 1008 1Y, st MUSLANSE 304

SRGCRRI DN Gs v P || e comuany o piesdn you west o pay. Cic
& @ cresicant i g 00 || A o 00 15 gel atantent

- S
T waunancs . gr":'::;: catmpory - Yoo cam s aypome 10 Ihe Linited Staten it sou
* 2 Loans o Saiect 3 biler fom e sk ;
- o Enter the romuired socoont You can et up remmnders % Melp pou Tach
= & Othae urgimabon when pour tilis 3re Que. \Ye sledt you of amy
@ o Chox oo B alacrome dile pou've satup ioa
0 Teteghons o The bil ts sdde b0 your bibe Nt
© = utves 3xt Lo Sqinindors
M=%

Figure 26g: Bill Pay Quick Start
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Bill Pay Support

Bill Pay support is available in several ways. First, the upper right corner of each bill
pay screen contains the Help link to obtain information on how to use the bill pay
features. (Figure 26h) The bill pay Customer Service Support telephone number is dis-
played at the bottom of each bill pay screen and can be used between the hours of
3:00 a.m. and 9:00 p.m. Alaska Standard Time. And, of course, feel free to call First
National Bank Alaska’s Customer Service staff at 777-4FNB (4362) in Anchor-
age/Eagle River, or 1-800-856-4FNB (4362) in other communities.

First National Bank
ALA

SKA

o~ k| LENTRD « MDWRIA Fow

| Bl History

Box to show 3 &t for spechic sefings

|| Currant View
Paat 30 days

Payment Centes

|| To wew pasments 30d bils far 3 Bilferent date r3nge. SE6Ct AN opfion in Current View Use Me Additonal Options

Oct 16, 2017 and fulre &

A Bl O Mastory  Managn My Bils

My Acocounts

Additznal Options
show Al

Fes

There 15 no Bill payment tustory 1o Ssplay i you've made any pasments using Bill Fay. try changing your seftings

Wy Prosis

] View the Secuntty & Privacy Poli

Revised: 05/01/2012

0 AM - 00 PM AKT, 7 gy 3 week

View the Terms & Condibons

Figure 26h: Help link
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Spending and Income Reporting (Budgeting Tool)

You can easily view where you’re spending your money by using the budgeting tool
available as part of your online banking service. The Spending Report and Income
Report will give you a colorful pie chart of your expenses and income along with a
breakdown of the dollars associated with the expenditures/income.

Using the Spending Report is simple. You start by assigning a category to each
posted transaction on the All Transactions activity page (expense-dining out, ex-
pense-groceries, income-salary, income-interest, etc.). Once transactions are assigned
a category, view the Spending Report and Income Report to see how you’ve managed
your money. Each time you log in, check for new transaction postings and code them so
that you get the most from this useful budgeting tool.

Assigning Categories

1. From the Account Summary screen, click Transactions and then All Transac-
tions. When the pop-up window of transactions appears, scroll to the Activity
Detail section. (Figure 27)

ransaction Activity 2 B ¥
Account: XOOX4783 [
Search For: All Activity s
Tran=sactions Per Page: 25 Per Page |v
Go to Advanced Search e
Export Transactions
[ Report ] [ Activity Details ] [ Reset ]
Pending Activity B
Ne Transactions Available
Activity Details =
Transaction N . .
Export Date e Description Category Debit Credit
Select All
= 2 MN-LIN S X N 2/03/
I:] 02/03/2012 7»07.21 SECURE ON-LINE TRANSFER TO 702531530 ON 2/03/12 (None) z S0z
AT 902
O 01/03/2012 Deposit {None) Z 35.00
L] 01/02/2012 Deposit {Nene) & $8.00
=] 01/03/2012 POS PURQ E S2.00

Figure 27: All Transactions — Activity Detail

2. For each transaction where the Category column reflects ‘None’, click the Change
icon to the left of the transaction to open the Category drop-down selection box.
(Figure 27a)

Activity Details =
Export Date Tm?‘iﬂ:]:i}z: Description Category Debit Credit
Select All
n 02/03/2012 ZiO;glz SECURE ON-LINE TRANSFER TO 70253150 ON 2/03/12 (None) $0.52
O 01/03/2012 Deposit {None) & $5.00

Figure 27a: All Transactions — Activity Detail
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From the drop-down selection box, click on the category you want assigned to the

transaction, whether it is an expense (debit) or income (credit). Click the Save
icon that appears to the right of the selected category. (Figure 27b) Complete this
step for each transaction.

Mo Transactions Available

Export Date Trar:i‘:ﬂ:: Description Category Debit Credit
Select All
F 02/03/2012 |750721 SECURE ON-LINE TRANSFER TO 7025 ] :] E@ 50.52
F 01/03/2012 Deposit & 55.00
E 01/03/2012 Deposit | $8.00
Figure 27b: All Transactions — Activity Detail
o It is important that you click the Save icon to the right of the selected

category to save your selection. If you have not clicked the Save

Note
’I/ " icon for each of your selected transaction categories, they will not be

saved when you close the pop-up window.

Once you’ve coded the transaction, complete the following:

Scroll up to the Transaction Activity area. From the Search For field, select
the period that you'd like the Spending Report and Income Report to cover.

In the Transactions Per Page, make sure to select the option that will list the
transactions to be reflected.

Click Report. (Figure 27c)

The Spending Report and Income Report appear. (Figure 27d and 27e) To return
to the Activity Details to add or change a transaction category, click the Activity
Details button under the Transaction Activity panel.

Account: | XHK9659
|
Transactions Per Page: 25PerPage  |w

Transaction Activity

Go to Advanced Search
Expert Transactiens

[ Report ][ Activity Details H Reset

Pending Activity

Figure 27c: All Transactions — Transaction

.

A

Note ~ VWhen viewing a Spending Report from the Home Page, you can

click on the category listing under the pie chart to open a pop-up
//"

window to review just transaction details in that category.
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Spending Report

Category
Uncategorized
Gift

Spending Report

Household Misceflaneous

Groceries

Charitable Donation{Cash)

Rent/Housing

tilitie= W ater/(34

Bank Charge

Income Report

Category
Investment
Salary
Uncategorized
Tax Refund(Federal/State/Local)
Other

Figure 27d Spending Report Pie Chart

Amount

$11,273.60
35,241.48
$4,838.73
S4671.98
$4,550.00
3251273

Income Report

Figure 27e: Income Report Pie Chart

32

§9.45

Amount
$20,538.00
$16,215.36
$11,273.60

$2,471.00
$260.00

Percent
26.1%
14.7%
11.2%
10.8%
10.5%
5.8%

»

Percent
38.0%
31.0%
21.4%

47%
0.5%

First National Bank Alaska



Help

BankNow! Online offers an online help guide for all the functions in this guide. If you still
have a question, please call Customer Service at 777-4FNB (4362) in Anchorage and
Eagle River and 1-800-856-4FNB (4362) in other communities or email the bank at
Customer.Service@FNBAlaska.com.

Note

y / y

Some help topics are not applicable to BankNow! Online.

Tips for Strong Passwords

Your BankNow! Online password must be 6-17 characters long and must contain at
least one letter and number. Remember, your password is case-sensitive.

Using a strong password helps keep your information secure. Here are some ways to
come up with your own strong password.

e Use one character from three of the following four character types:
s Upper Case Letters:A B C D E F
* Lower Case Letters: ghljkl
* Numbers: 1234567890
% Special Characterssuchas: ' @#3$%"&* (=) +-
e Passwords SHOULD NOT be:
Easily guessed
Anyone’s name, a place or proper noun
A phone, account or Social Security Number
Related to your job or personal life
Found in the dictionary
A string of numbers or letters only
A pattern such as from the keyboard (asdfgh)

Password Creation Examples: One method for picking a good password is to use
your own easily remembered phrase to make an acronym. Then, modify it using the tips
above. For example:

%

%

/7 K/
0‘0 0’0

X3

%

%

%

K/ K/
0’0 0’0

The Phrase: | Password Would Be:
Good passwords are not that hard to choose | gPanth2c

A better password would use a special symbol in place of | gPalth2c
the word ‘not’. !and <> are used in place of the word ‘not’ | 4pa<shoc
and ‘that’

This may be one way to remember | TmB1w2R!
Tmb1lW>r
Note: do not use any of these examples as passwords!
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