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Introduction

First National Bank Alaska’s BankNow! Online is a user-friendly, highly intuitive, Internet
banking service that uses the latest in technology to assure the highest level of security.

This guide shows you in detail how to log in for the first time and gives you an overview
of all the online banking tools available, including mobile banking.

To take full advantage of BankNow! Online features, you'll need the below hardware and
software.
% Personal Computer with Internet access.
% Browsers for Windows XP (Professional Edition), Windows Vista or Windows 7:
= Microsoft Internet Explorer
= Firefox
= Chrome
% Browsers Mac OS X:
= Safari
= Firefox
= Chrome

% Adobe Acrobat Reader 4.0 or newer (download the latest version free at
www.adobe.com/products/acrobat)

First Time Log In

You'll need a phone and:

The old style rotary dial telephones are not compatible.

R/

%

% Your seven or eight digit checking, savings or loan account number.
The type of account (checking, savings, certificate of deposit, or loan).

Your temporary password. The temporary password can be obtained by visiting
any First National Bank Alaska branch or by calling 777-4FNB (4362) in An-
chorage/Eagle River, or 1-800-856-4FNB (4362) in other communities.

% A six-digit, easily remembered code of your own choosing.

R/
L X4

X/
X4

L)

Using your phone, follow these steps:

1. Call BankNow! by Phone at 777-4700 in Anchorage/Eagle River or 1-800-856-4FNB
(4362) in other communities.

2. As soon as you hear the recorded message, press ‘1'.
At the next prompt, press ‘1’ again for All Account Information.

©

4. When asked to enter your account number, enter your seven or eight digit account
number and then press the ‘# symbol key on the keypad.

5.  When asked what type of account you entered and given choices, press the appropriate
number on the keypad.

6. When asked to enter a password, enter the temporary password the bank provided to
you.
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8.

You will be told the password has expired and will be prompted to enter a new password.
Use the keypad to enter a six-digit numerical code of your choice and press the ‘# symbol
on the keypad. This code will also be your ‘new’ BankNow! by Phone password. You
can change it at any time by phone, if desired.

When the phone system tells you it has accepted your new password, hang up and start
the online banking first time login steps.

To use BankNow! Online for the first time, follow these important steps.

1.

2.

4.

First, have your account information ready, including the first time login password you
established over the phone.

Using your Internet browser, go to www.FNBAlaska.com. It may be convenient to add this
site to your favorites (Ctrl+D) for later use.

From the home page, click the Online Banking ACCOUNT LOGIN button. (Figure 1)
You'll receive the Personal and Business Online Banking screen. (Figure 2)

®

First Nationsl Bunk
ALASKA
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CONVENIENCE
WHEN YOU
NEED IT MOST

Avoid the hassle of having your
debit card transaction declined with
First National’s new overdraft service.

4 L L >)

<

FRAUD ALERT
NEVER give ouft your card number, PIN (Personat

IemACation Number) or persona INfmmaton over
he phone uniess you inftiale the cal Leam more
Wt tris Hraud sitemgt

Yews and Links

From the Personal and business online banking screen, click the step-by-step process
link on the left side of the screen. (Figure 2) You'll be taken to the First Time Login
screen. (Figure 3)
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From the First time login screen, click the Click here link. (Figure 3)
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Figure 3: First time login screen

In the First Time Login screen, complete the fields accordingly. (Figure 4) This infor-

mation will verify your access, so make sure you use the six-digit numerical password you

established over the phone. Only mark the checkbox next to the This is a Public

Computer if you are not using your own personal computer to log in.



®

First National Bank
ALASKA

Enjoy the convenienca of mmmﬁmmnmmo

First Time Login

First Time User Authenticabicn

* ACCOUNE Wumper 1
" Accowrt Type | Checkng (W)

Figure 4: First Time login — First Time User Information

7. Inthe Change Access ID screen, create a new Access ID and Password that you'll use
to access your account information online. (Figure 5)

o New Access ID — enter an access ID to use when logging in to online banking. Your
Access ID is case-sensitive and must contain at least six characters.

o New Password - enter a new password to use when logging in to online banking. It
must be between 8-17 characters long and contain at least one letter and number.
The password is case-sensitive. For tips on creating stronger passwords, see Tips
for Strong Passwords or visit www.FNBAlaska.com/passwordtips.

o Confirm New Password — confirm the new password you entered by entering it again
in this field.

. Click Submit.

Enjoy the convenience of OVERDRAFT SERVICE. Learn how at FNBAlaskaOptin.com €

Enter a New Access ID and Password. These Will be Used for All Future Access.

Change Access ID
Neow Acoess 1D fmbankng4
New Password sessnecene

Confirm New Password

Your passwotd must be 8-17 characters long and must contain at least one
letler and one number. P3sswords are case-sensitve.

Figure 5: First time login — New Access ID & Password
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8. Inthe Set Security Data screen, complete the various sections of information. Make
sure you complete each field. (Figure 6)

®

First National Bank
ALASKA

Enjoy the convenience of OVERDRAFT SERVICE. Learn how at FNBAlaskaOptin.com €

Set Security Data

Contact information

Erer E-mail Adcress IEnlmebankmg@ﬁma.I com

Coafirm E-mak Address lonhnebankmg@emad com

Chalienge Questions and Answers

Challenge Question 1 [What sweet did you kive on in thed grade? i
Answer tmbanking4
Challenge Question 2 IWhal is your matemal grandfather's fiest name? 9
Answer ltmbarkmg-t
Challenge Question 3 What was the model of your first car? E
Answer ‘Imbar\klng4 x
Selact Ong of the Following Oplions ® Trus is 3 personal computer Register it
O This is a pudlic computer. Do not register it

A8 Fields are Required and may Only Contain A through Z and 0 through 9

-

Figure 6: First time login — Set Security Data

1. Contact Information — confirm your personal e-mail address in reflected in this sec-
tion.

2. Challenge Questions and Answers — for each challenge question, select what
question you want from the drop down list and then enter the answer to the question.
Make sure you complete all three questions. One of these questions will be used as
added security when you log in at a public computer. If you are completing this first
time log in on a public computer (library, café, workplace) and not using your own
personal computer, click on the “This is a public computer” radial button.

9. Click Submit. You'll be directed to the Online Banking Agreement & Disclosure
(the agreement between you and the bank about using BankNow! Online). Read it
carefully. Use your browser application to print a copy of the agreement.

10. If you don'’t agree, click the Do Not Accept button. If you agree to the terms, mark the “I
accept and conditions in the...” check box and then click the Accept button. (Figure
6a) The mobile banking enrollment popup window will appear.
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Figure 6a: First time login — Accepting Terms & Conditions

11.1f you wish access your account information using your mobile device, click Enroll Now.
Otherwise, click Ask Me Later or the Decline button to receive the eStatement Enrollment
popup screen and continue to step 12. If enrolling for mobile banking, use the_Register
Using Personal Computer steps to complete enrollment.

12.1f you wish to receive electronic statements instead of paper statement, complete the
eStatement Enroliment screen. (Figure 6b) Otherwise, click the Decline or Ask Me
Later button.

Only accounts where you are listed as the primary owner will appear. Use the Enroll for
e-Statements option after you’ve completed the First Time Login process if there are more
accounts that you wish to enroll in eStatements.

Samary bciomt | hewe | cud
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W7 PEIVSOMAL v Oat wo ko brscd ARy vy Sy
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--.n.n...s_.-u.x. Arpvecier

+ O Yoy e wwm— b vy e Dk e by g e Sk @ Y 77 40
h o 0 T BAATEENT T ree g e st e e o vy

Tt s Dt oeryof s o o sy B T e 13 pvn 4y sc2e2y Ao bt
07 prrerTeeprr =4 LD i Bt s, S b ot 6 g i 2 s s o s

Lherrome Swnre Swwmm 00 smm o S— bt g | a— e vy ey el b
A o ran Tz Voooumd Dk Alide S mabe waisti -y
DY CWARE g b o BB 4@t b Wbl MTEE b e b v C Seany Se
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Figure 6b: eStatement Popup & Agreement
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= Mark the checkbox to the left of each account that you want to receive an
eStatement.

Complete the email related fields.

Read the Electronic Document Agreement carefully. This portable document
format (PDF) file contains the terms and condition governing the delivery of bank
statements and notices using the bank’s consumer online banking service. You
may wish to print the disclosure for your records before continuing.

Click the checkbox to agree to the agreement.

Click the Accept button to complete the enrollment. You are now logged in to
online banking and your online banking Home Page will be reflected. (Figure 6c)

U

U

< ) MORE GREEN Statements Sive and sl ol
Welcome BANK NOW ONUNE D " : o Y AL e

bay e |

Payoeets you rave n Pay B appesr 4 e Paymen
Contar m 8 Mgy wiare you 2o vwe. Stasge of
cance e

{ OKATEY
| X000 PURSONM BAMNGE 13 ]

Currwnt Business Cay Transactions April 24, 2012 Paprmnt Catae

Account | PERSONAL JOOXXATEI $T3 15

Figure 6¢c: Home Page

13. If you have more than one account reflected under the List of Accounts on your Home
Page, set which account you want to be considered as your primary account. The
primary account will be reflected as the default account on various online banking
function screens.

e  Click User Options from the main toolbar. (Figure 6b)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

Figure 6b: User Options button

e  Scroll down to Primary Account. Click the Edit button to open the Primary Ac-
count window. (Figure 6¢) Click in the radial button to the left of the account you
wish to be primary and click the Submit button.

Primary Account

Ssilact  Acooum
@) OUATE) PERSONAL

= LOCEXTI0 FERSONAL SAMNGS

Figure 6c¢: Primary Account — User Options
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Ending Your Session

The best and most secure way to end your online banking session is to click on Log Out lo-
cated on the main toolbar of any screen. (Figure dc) You'll be returned to the FNBAlaska.com
home page.

—
Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Onhne Help Log Off

Figure 6d: Ending Session — Log Out

Home Page

After you log in for the first time, and every time you log in thereafter, your online banking Home
Page is the first screen you'll see. (Figure 7)

\\ —
> Do not use the “Back” button on your browser while logged in to online
’ banking. Use of the ‘Back’ button will cause a security error and au-
I/ tomatically close your online banking session.

MORE GREEN e-Statements Save paper and simplify record keeping.

List of Accounts Bill Pay
Pay Bill
¥ Deposits (2) = l

Account Description Payments you make in Pay Bills appear on the Payment
KAARATES FERSOMAL Center in Bill Pay where you can view, change, or

XXXX3190 PERSONAL SAVINGS cancel them.

Nelcome BANK NOW! ONLINE DEﬁO.

Current Business Day Transactions April 24, 2012 Payment Detail
Biller
Select a biller |g
Account | PERSONAL X0004783 $13.16 ] Pay Date
Select a date
Description Amount Balance Amount
[0036] Mo Transactions Available $

Pay From

Search Transactions

Search Criteria

[ account | PERSONAL XXXX4783 813.15
~arch: MNata VI

Figure 7: List of Accounts

Your Home Page is arranged into categories; making all of your account information available
ataglance. It also acts as your launching pad to give you access to all of your online banking
features.

The Home Page provides access to the below information or features.

«» List of Accounts

< Bill Pay (if you subscribe
First National Bank Alaska - Revised: 01/16 8 Personal Online Banking Guide



s Express Transfer (not displayed if account balances are zero or over-
drawn)

¢ Current Business Day Transactions

% Search Transactions

» Spending Report

List of Accounts

All accounts associated with your Access ID and password will be categorized under List of
Accounts. The window displays the accounts, grouped based on account types. (For addi-
tional security, all but the last four numbers of your account number are hidden.) Accounts in
the deposit group are reflected first, listing the last four digits of each account number, the
account description and current balances. (Figure 7a)

List of Accounts

oum | T
XXX9050 PERSONAL

AXX2235 PERSONAL SAVINGS
XXXG060 SUNCO
KXARIE34 MISSIONARY FUNDS 66278

ACCOUNT
KXXX9822 MISSIONARY FUND T4
ACCQUNT

Figure 7a: List of Accounts

To see the list of accounts under other groups, simply click on the carrot icon to the left of the
group name. (Figure 7b)

XAXEDALY FE

Amourr

T 12723015 =

Cate

’ Tawe |

}
| oo FERIONN 1180
| SAINGE

| Mate Transie

Ou A0 A0 Rr 8 NOme A A el

December 14, 2015

Lowt o TMBA Baetem Accontdy
Renmont S Py Worn  Doyws W v
.

Figure 7b: Viewing Other Account Group

" Note Only escrow account where your tax identification number is on file as the payor

‘ il be reflected.
I/ or payee wi

Tor AN NI ONLIME DEMD 25 of Do 34 3818
e L T
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To view details of a specific account, click on the account number to navigate to the Account
Summary page. To return to your Home Page, simply click Home from the main toolbar.
(Figure 7c)

| e Cpterw Daret tr  Whemreaenty Tustrwet My P e Creel Cam Il Ve Lo OO

BILL PAY TRANSFER DOCUMENTS STOPF FAYMENT

Q‘e MORE GREEN e-Statements Save paper and simpidy record kespiony

Account Summary [or P . s of April 23, 2012
Figure 7c: Vlewmg Group Listing

Current Business Day Transactions

The most recent transactions that are pending for the current business day, including all ATM
transactions and most debit card purchases made that day, appear in this window for your
designated primary account. (Figure 7d)

If you have not designated your primary account, the system will au-
IN;'} tomatically select one. Refer to the User Options information for more

information about changing your primary online banking account.

Current Susiness Day Transactions Apra 23 2012

ceoat | PERSONAL X0M0853 846137 hed |

3197 A0S PURCHREE FRED NEVER MG EARE ANERAKFREG - 1147 1157487

HETER

NEEI5 SECURE ON-UNE TRANSFER FROM 193223501 L0 12194
4232 AT S

2001 POA PURCHARE 2100 WAL-SAME E25 F NAER 40 2100 010 &4
e ) 2A1E

Figure 7d: Current Business Day Transactions

Bill Payment

If you subscribe to the Bill Payment service, a Bill Pay window will be reflected on your Home
Page to quickly initiate a bill payment by selecting the Biller, Pay Date and Amount. Access
to the Bill Pay function is also available from an account’s Account Summary page by clicking
the Bill Pay option on the function toolbar. (Figure 7e)

Figure 7e: Bill Pay

First National Bank Alaska - Revised: 01/16 10 Personal Online Banking Guide



Express Transfer

Quickly transfer funds from available accounts using the Express Transfer window. Once
you select the Transfer From account, Transfer to account and the Transfer Amount, click the
Make Transfer button to initiate the transfer. (Figure 7f)

Express Transfer

Trmva e Oedast

PERSONAL XOUINEES 846137 &

PERSONAL SAVINGS X226 »

" Maka fange: |

Figure 7f: Express Transfer

You also have access to other transfer options using the hyperlinks located in the Express
Transfer window.

Note The Express Transfer section is not displayed if there is only one ac-
,I i count OR should accounts have a zero or negative balance.

Search Transactions

If you’re looking for specific transaction that paid on an account during the current or previous
statement cycle, use the Search Transaction window to quickly retrieve the transaction(s).
(Figure 7g) This window will default to your primary designated account.

Note If you have not designated your primary account, the system will au-
y / ,y tomatically select one. Refer to the User Options information for more
f information about changing your primary online banking account.

To search for transactions on other available accounts, simply select the account from the
drop-down list available. You can search by the Date, Amount or Number on the item. After
selecting the beginning date (From) and the ending date (Thru), click Display to retrieve the
transaction(s).

Search Transactions

Search Critnrin

[ Cusplay

Figure 7g: Search Transactions
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Spending Report

If you use the online bank service’s budgeting tool to track of your spending, the Spending
Report window allows you to quickly see where you’re spending your money. This window will
default to your designated primary account; however, you can select other accounts by using
the drop-down field option.

\\

’ Note If you have not designated your primary account, the system will au-
I/ " tomatically select one. Refer to the Primary Account information for
more information about changing your primary online banking account.

Simply select a beginning date (From), the ending date (To) and click Chart My Spending to
see a pie chart of your expenditures with a listing of categories and amounts. (Figure 7h)

.

e

’ Note If no transactions are coded, you will receive a pie chart reflecting all

/ transactions as “uncategorized”.
ding Report
| PERSONAL XXX9659 846137 v
From: |01/01/2012 To:l04730/2012 |

[ Chart My Spending ]l

Category Amount Perce [:_i
B Household Miscellaneous $3.196.00 22.6%
W Groceries 5263116 18.6%
B Recreation $1.664.22 11.8%

Utilities $1,420.65 10.0%

(Water/Gas/Electric) X
W sutomobile $1,061.68 7.5%
B RentHousing $1.000.00 7%
Il CashiMiscellanecus $644.00 4 5%
W Entertzinment $610.15 43%

RS Figure 7h: Spending Report 7Re o
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Account Summary

The account summary page is where you can access all the online banking features. You can
access the Account Summary page by clicking on the account link in the List of Accounts
window from the Home Page (Figure 7i) or by selecting the specific account listed under the
Home tab from the main toolbar. (Figure 7))

Express Transfer User Options
ERSONAL
ERSONAL

List of Accounts

AN
60 - BUNCO
= ¥ - MISSIONARY
Description QUNT
PERSONAL Sy
PERSOMAL SAVINGS COUNT

Figure 7i: Access from List of Accounts KIOUTO45 - SMALL 2X5

Figure 7j: Access from Home tab

In addition to displaying the function toolbar, the Summary Page reflects summary account
information, provides an Express Transfer window and displays transactions activity. (Figure 8)
You can change the Transaction Activity to view Recent Transactions, Current Business Day
transactions or Previous Statement transactions by using the drop-down box option.

e o0

- ? s - R L s P,

) TRANSFER

. m-mm GREEN * e-Statementy Save paper 108 smplity recond kevping |

Account Summary for PERSONAL OXEE58 #4451 37 ~] as of April 23, 2012

Account information Express Transter

—

CCourl Peusmlies 0aesy Tiwestal Fiam PERSONM, XX0DE53 $451 37 ()
- 12 — l
Currwrt Ratwrcs 1y trancie) T3 PERSONAL SAVINGS X)02235 35021 00 [l
Srmrcus Stalorment 333289 - — i
Buoccu

AN Dupont DAy 104 B2

Lant Checx 5202018 5400 = ~crhomn ' ey

2 e rg |_Sebme

Sllearsd SA0d Tl acitaly

Traoaier Am et

Transacton Actrvit [T

g * ChecrDesCpom
LG

Dettal Conaml  fmances|

3197FOE'PJMEWEUMETERQBWH‘&R ACTRED NEYER LR L8 14
Q3013 [ Ly == = — — 5 — 0000 13V

—— Figure 8: Account Summary - Balances

On checking accounts, the Account Summary page will include recent deposits, checks, and
the current balance. Loan accounts will show, among other things, recent payments, interest
accrued and current balance.

The function menu below the main toolbar (Balances, Transactions, Bill
Pay, etc.) will help you monitor and manage activity in your account.
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Transactions

Use the Transactions option to see the details of your account activity. Many online
banking customers find this the most useful tool for monitoring their account.

When you click on the Transactions option, you'll go to the Transactions Menu screen.
(Figure 9) It provides an overview of all the different activity areas. The screen also allows you
to search for specific transactions within the current and previous statement cycle. An Image
Search window is also available to search for check images. (Check images will be addressed
in more detail later in this guide.)

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

E‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Transactions Menu on |PERSONALXXX9559 $461.37 as of April 23, 2012
Transaction Search e
Last Deposit: 041312012 1,904.20 Cycle: IA" -~
Last Check: 04/20/2012 64.00 )
Transaction Type: All ™
Sort by: v
Current Business Day Activity then by: R
Current Balance: 1,144.59 then by: v
Credits: 300.00 = Date: \ [ Through:
Debits: 98322 -
Amount: |
Projected Balance: ‘ ‘Thm”gh" ‘
Check Number: ‘ ‘Through:‘
Export Format: I Comma Separated File [CSV] |V
Recent Transactions Display l Export
Previous Balance: 1,302.26
Credits: .00 +
Debits: 157.67 - Image Search
Current Balance: 1,144.59

Check Amount: | ‘

Date:
gnt Statement Cycle e —
Figure 9: Transactions Menu

When you place your cursor over the Transactions option, you’ll see the list of
available options. (Figure 10) Move the cursor down and click on the activity you’'d
like to view.

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

current Statement ORE GREEN e-Statements Save paper and simplify record keeping. ' p

Rrecent ransactions

| X00X9659 $461.37 | as of April 23, 2012

Current Busi

Transaction Search

1.904.20
Last Check EIMEE TR (a1l 64.00

Cycle: All
Transaction Type: All

Figure 10: Transactions Option
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Choose Current Business Day to see all transactions that are pending for the current busi-
ness day, including all ATM transactions and most debit card purchases made that day. (Figure
11)

Personal Credi Online Help

STOP PAYMENT

Express Transfer Enroll for Current Rates

TRANSACTIONS

User Options

BILL PAY

Log Off

TRANSFERS DOCUMENTS

BALANCES

B‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Current Business Day Transactionsjon | PERSONAL XXX9659 5461.37 as of April 23, 2012

Transactions

Date ¥ Check Number Description Debit Credit
04/23/2012 AUTO LOAN PYINT 736.50 461.37
04/23/2012 3197 POS PURCHASE FRED MEYER 668 EAGLE RIVER AK FRED MEYER 12.57 1,197.87
04/2312012 016535 SECURE ON-LINE TRANSFER FROM 1932235 ON 4/23/12 AT 6:51 300.00 121044
04/23/2012 12621 POS PURCHASE 2188 WAL-SAMS EAGLE RIVER AK 2188 WAL-SAMS 23415 910.44

=t

Transaction Previous Current Previous Current

Figure 11: Transactions — Current Business Day

You'll see all activity that occurred on the previous banking business day as well as the current
business day by choosing Recent Transactions. (Figure 12) These transactions are also
shown on the Current Statement screen. You can sort information by clicking on any column
heading.

PAY

'''''''

m MORE GREEN eStatements Save paper and simplify recond keeping, (2

[Recent Transactions an| FER=ONAL posees siet ~ as of April 23, 2012
Transactions
Late * ChvC KD rplon Ouimt  Creat Galewcs &
ot daer
4RI2013 AUTO LOAN PYIMNT 72450 46137
S4RA0e2 3137 FOS FURCHASE FRED MEYER (4l EAGLE RNER 4K FRED MEVER s terar
o e 016220 SECURE COLNIE TRANSFER FROM 1832236 O 2212 AT 6. 8¢ 0000 £21042
M tre il 12021 FOS PURCHAESE 2138 WAL-SAMS EAGLE RIVER AKX 2108 WAL 53235 Pl L LU
9422012 1780 POS PURCHASE D&0 U727 13401 OLD GLENN HIY EAGLE RIVER A% FRED 5400 ARETE ]
MEVER
U002 K198 P08 PURDMASE 0400 O 24 FRED HEYER 313 £4GLE ANER 4K FRED HEYER $0os 1200 %%
a0 AXTT00 POS PURCHASE 04110 1550 NETFUX COM HETFLIX CON CA RETFLIXCCOM 2680 V25528
Q402042 L1709 POS PUROMASE D410 10 50 SUDWAY 00075267 EAGLE RIVIIF 4x SURAY 1100 L2055
007367
“
4

Figure 12: Transactions — Recent Transactions

Current Statement takes you to all activity that’s taken place during the current cycle. You
can sort the transactions by clicking on any column heading.

Use the Transactions Displayed option in the lower right corner of the page to control the
number of transactions that will be displayed on the page. (Figure 12a)

———

04182092 1765 POS PURCHASE 04/18 0218 UEMINECRAFT MONEYBOOKERS BENINECRAFT 2485 272538

04naQ012 KX 756 POS PURCHASE 0410 03 25 MCDONALD'S F5904 EAGLE RIWER AK MCOONALD S 1650 275313
FEund
More Tranaactions Ayadiable . Transactons Omptages: 25 ¥
aoding Transachons -55

e S — -
75

|
o Figure 12a: Transactions Displayed
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Previous Statement will show all activity during the previous statement cycle. You can sort
the transactions by clicking on any column heading.

Export Transactions is if you use personal finance software such as Quicken™ or Microsoft

Money™. Click on Export Transactions to export any of this activity data to your program.
(Figure 13)

Cotrrm oo o 0 Swpwrerm et Ry

SILL PAY TRANSFERS DOCUMENTS

m' MORE GREEN e-Statements Save papes and senplify record keeping
[ransactions Exportjon | PERSONAL 000653 3461 37 ¥ as of April 23, 2012

Transactions Export

—
Prewvioos Statement (&

Through
Expon Formar Comma Saparsied File [ CSV] (|

Export |

Iransactoe Preseus

Currwet Freyoas

Cuwrrece
O

Figure 13: Transactions — Transactions Export

All Transactions will display a pop-up window reflecting posted transactions, up to two years.
The All Transactions listing is primarily used to code transactions for spending and income
reporting (budgeting tool) as well as to tag specific transactions for export to other personal
finance software. (Figure 13a)

Each page lists 25 transactions; however, this can be adjusted using the Transaction Per
Page drop-down field. To navigate between pages, use the navigation icons at the bottom of

the page (<< > > > >3). To close the pop-up window, click the close icon (X) in the lower
right corner of the window.

If you use personal finance software such as Quicken™ or Microsoft Money™, tag the specific
transactions you want exported by clicking in the box to the far left of the transaction (or click on
the Select All link under the Export column). To begin the export process, click the Export
Selected button at the bottom of the page.

=337 MSEsS
Searen Sor Al Azt ty

Tratsamtasy Fef Page 3% Far Sage

¥
~
-

LR sl Jexst
pOTLRS LT =i )

[_Ragsn | [ Actwiy Datats | [ Rssat

1AL MR TRANWPIR TR0V 1502 OM ATSNE AT

syt SRS ML on : Y LT S84
[0 H TI8? POS DORENALE S350 U B2 208 CALLE BAED Ad R8T Ut 2R 37 LIRS Y
g AUTO LOAN PYRINT Jamex TES (7 8 o}
Transsson
S r— == e
e

KXTTRS POS RRCMAST S0
ZA0LE RVER A< bud:

Figure 13a: All Transactions
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You can also get to functions using the Home option on the main
toolbar by placing your cursor over the account needed and following
the function options through to the one needed. (Figure 13b)

Figure 13b: Accessing functions from Home button
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Check & Deposit Images

With BankNow! Online, you can view both sides of checks that have cleared your account
(including in-person withdrawals) and paper deposits made to your account. When you see a
check or deposit listed in any of the transaction activity screens, note if the check or deposit
number is highlighted and linked. (Figure 14) If so, just click on the link to view the item. (Figure

B XX1769 POS PURCHASE 11/01 08:26 FRED MEYER 658 EAGLE
O (L2 RIVER AK FRED MEYER 6638
O 11/01/2011 STATE FARM RO 24 CPC-CLIENT 15 S 1102518215
F 1140142011 2729 | Check#2729
Il 1140172011 Transfer to Savings XXX2Z235

Figure 14: Transactions — Check Link

{None)
{None)
{None)

(None)

524479
5100.00
$100.00

Ry &Y Ry (&L

You can enlarge the image and/or rotate the image for better viewing. ltem images appear in a
pop-up window; if you cannot see images, your browser’s pop-up blocker may be activated —

override the pop-up blocker using the Ctrl+Shift keys.

[Co 73 |

Larry Stepinopolis RS
Tanug Stepinopolis
PO Box 122345 nrz )]
Anchorage AK 99513 — -
. . . =
Huy Fues )< e

i oy
5 (T}rwr‘ f—Jlﬂ_ mﬂw/ M‘j‘lﬁ“‘*ﬁk ==

7w Tirst National Bank
@_ ALASK A Wn 7

o ﬂj/l“;é’l":ft Qfﬁ’ncg\.'w "-’&\}

2729

AZ5a000E0: 0166 965 9 » avgag

Figure 15: Check Image

ERELEER

EIRETS Ty

v
c
in

Don’t use the Back button to close the pop-up window. Make sure you

Note

close the window.
Y

session.

click the Xicon that appears in the right corner of the pop-up window to

If the Back button is used, you will close your online
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Express Transfer and Transfer

From the Home Page (Figure 16) or the Account Summary page (Figure 17), use the Express
Transfer window to make quick transfers between your accounts.

Express Transfer

DOCUMENTS

Tranafer Detail m MORE GREEN e-Stutements Save paper and simplily record keeping
Tranatsr PERSONAL X659 846137 it
From J ISOMAL 00650 344137 » asof April 23, 2012

Translér | PERSONAL SAVINGS 00025 )
T

Express Transter

::f":v:' o 4 Tranwter § ram F’EF:QONAL (.'0(3"'3 #4613

Transter 04/23/2012 3 333280 ::::‘: ';, ek FEFVJM = Nb\ W'h s-\ = f

ke . Tranwser Dale 04232812
Apaances Transter Ogtons a—| s

Fiqure 16: Express Transfer — Home page

Figure 17: Express Transfer — Account Summary page

.

A -_—

I/N ;v} Express Transfer function is not available if all checking and savings

accounts are at a zero balance OR are overdrawn.

From the Account Summary page, use the Transfer option on the function toolbar to
schedule a later transfer, set up a recurring transfer or view a list of transfers. (Figure 18)

Caprens Travhe ( ' roud a1 2.0 - TN Pyrsang! Creer Care O rng )

BALANCLS TRANSACTIONS RILL # THANS . OCUMENTS TOP PAYMEN?

3 m MOR AN ave papes and umplify record keeping

New Scheduled Transfer for PERSONM

v

New Scheduled Transter

PERSOMNAL O005E
*To PERSONAL SAVINGS 0002235
* Fraguency On-demand

* Amount

‘Dt 04/2372012

Descnpbon

T OOCes Requrad Fielg

Subeni |[ Cancsl )

Figure 18: Transfer button — Account Summary page

Loan Payments — You can make loan payments online by using either the Express Transfers
or Transfers. Simply transfer funds from your checking or savings account to your loan ac-
count.
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e-Documents

Once you enroll to receive e-Documents for your accounts, you can view and print out
and/or download those documents with BankNow! Online.

e From the Account Summary screen of an account, click on the Documents option to
receive a pop-up window to select the specific document to retrieve. (Figure 19) Com-

plete the Document Type, Date Range fields and click the Submit button to retrieve a list
of available documents. (Figure 20)

Express Transfer User Options Enroll for e-Stataments Current Rates Persanal Cradit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

-
Figure 19: Documents Screen

Document Search

Account: JOO04TE3 e
Document Type: | CHECKING ACCOUNT ST4[w]
Date Range: I 257201 offieEl To I 042412012 (6]

Figure 20: Documents Search

From the Available Documents screen, click on the document you want to view. (Figure 20a)
Account statements will accumulate (starting at sign-up) over the next two years. Other
e-Documents will accumulate over the next 30 days after sign up. After that, when you receive
a new document, the oldest document for that type will roll off the list. The documents are in
.pdf format and can be viewed using Adobe Acrobat Reader.

bcument Search

Account: ‘ XXX9659 ’Zl
Document Type: [ crECKING AcCOUNT 5T2[w]
Dats Rangs: lm E To lm E

Available Documents

Checking Account Statements - 04/09/2012 - 1619659 - H

Checking Account Statements - 03/08/2012 - 1619659 - H

Checking Account Statements - 02/08/2012 - 1619658 - H

Checking Account Statements - 01/09/2012 - 1619659 - H

Checking Account Statements - 12/08/2011 - 1619659 - H

Checking Account Statements - 11/8/2011 - 1619658 - H

Checking Account Statements - 10/10/2011 - 1519659 - H

Checking Account Statements - 09/09/2011 - 1619659 - H

Figure 20a: Documents Available Listing
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Stop Payments

You can place a stop payment on checks written on your account, one check at a
time, by using the Stop Payment option and completing the Add Stop Payment
screen. (Figure 21)

Make sure to look to see that the check hasn’t already paid against your
account before placing a stop payment. Use the Transaction Menu
feature to search for the check. (Fees may apply, so be sure the check
has not already been processed before placing a stop payment.)

Add Stop Payment for [PERSONAL XXXXA783 872 HZE

Stop Payment Request

Payoe I
This Stop Payrment Request is used for CHECKS ONLY and must have 2
check number, amount & pavee A fee of 26 00 wil be charged 10 your

Figure 21: Add Stop Payment

Use the Stop Pay List option under the Stop Payment option to view all stop payment re-
quests currently in affect on the account. (Figure 22)

Home Express Transfer User Options

BALANCES

Enroll for e-Statements Current Rates Personal Credit Card Online Help

TRANSFERS

TRANSACTIONS BILL PAY

= Eé MORE GREEN

Stop Payments on | PERSONAL XXx9659 546137 |¥| as of April 23, 2012

Stop Payments

Payee From Number Through Number From Amount
Test Details 1 1.00
Testing Details

Figure 22: Stop Payment List Option
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User Options

The User Options on the main toolbar is used to change your password, change your online
banking email address, change your security data, enroll in mobile banking and manage your
mobile devices, or designate/change your primary online banking account. (Figure 24)

PU—
Usar Optons Lol wr o Sietewrrts S Ry Panomal Crwtt Camt Otniee Hop Log On

Erprosa Yrawle

Figure 24: Options Button

Password

This option allows you to change your password at anytime. Click the Edit button to open the
Change Password window. (Figure 24a) You'll need to enter you current password and then
enter your new password; completing the Confirm New Password field and then clicking the
Submit button.

Options

Change Password

* Qurrent Password

* Now Pausword

* Confirmn New Password

* Indicates Requeod Feld

Your password must e 817 characters ong and munst contan of keast one leler and one numder Pasywords are case-senatve

Figure 24a: Password Change

E-Mail

This option allows you to change your online bank email address at anytime. Click the Edit
button to open the Change E-mail address. (Figure 24b) You'll need to complete the New
E-mail Address field as well as the Confirm E-mail Address field and then click the Submit
button.

Change E-mail Address

Current E-mail Address: blackdog.whitedog@aci.net
* New E-mail Address: ‘ ‘

* Confirm E-mail Address: ‘ ‘

* Indicates Required Field

Figure 24b: E-Mail Change

.

S 4 Make sure you keep your online banking email address current. If email
’I ot notification on the availability of an e-Document is returned to the bank,

/ the e-Document service will be changed back to paper delivery.
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Security Data

This option allows you to change your Challenge Questions and Answers at anytime. Click
the Edit button to open the the Change Challenge Questions and Answers. (Figure 24c)
Once changes have been made, click the Submit button to save the changes.

Change Security Data

Change Challenge Questions and Answers

Challenge Question 1: What was your high school mascot?
Answer: beaver

Challenge Question 2: What is your mother's middle name?
Answer: laurie

Challenge Question 3: What was the model of your first car?

Answer: cadillac x

All Fields are Required and may Only Contain A through Z and 0 through 9

Figure 24c: Image, Phrase and Challenge Questions Change

Mobile Banking Profile

This option allows you to enroll in mobile banking to access online banking from your mobile
device (smartphone or cell phone). If not previously enrolled in mobile banking, the Enroll
Now button is reflected. (Figure 24d) If already enrolled, the Manage Device(s) button is
reflected. (Figure 24e)

Mobile Banking Profile

Enrollment Status: Not Enrolled Enroll Now

Figure 24d: Image, Mobile Banking Profile

Mobile Banking Profile

Enroliment Status: Enrolled Manage Device(s)

Figure 24e:Mobile Banking Profile

See the ENBApp™ Service in this guide for more details and available options relating to
mobile banking.

Primary Account

This option allows you to change what account you want reflected as the primary account.
When a function screen includes an account drop-down box option, the primary account is the
default number reflected. Click the Edit button to open the Primary Account window. (Figure
24d) Select the account you want as the primary account by clicking the radial button to the
left of the account. Click the Submit button to save the change.

Primary Account

Select Account
® KXXX4783 PERSONAL
O JO0X3190 PERSONAL SAVINGS

Figure 24d: Primary Account Change
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Enroll for e-Statements

The Enroll for e-Statements option on the main toolbar is used to enroll for electronic
statements and notices. When you logged in as a first time user, you were presented with an
eStatement Enrollment opportunity as well. You'll need Adobe Acrobat Reader to complete
the enrollment process. Adobe Acrobat Reader can be downloaded free at
www.adobe.com/products/acrobat.

Click on the Enroll for e-Statements option to open the enroliment screen. (See figure 25a)
Complete the fields of this screen. Up to three accounts can be entered on this screen. Be
sure your checking or savings account number entered is seven or eight digits and any loan
account number is nine or ten digits. You can find the number on the top of one of your paper

statements.
First Natiosal Dank
ALASKA

Pervomal Information
Fawt Nawe| LestNmme[
Ead Addvens
Thes el addrens is whee we will send sotiScation S your E-Stsemnest iv avadable
Account Information

Entey the Furst Natiosal Bank Alaska account mamber(s) 10 recewve E- Statements oc Nosices
{manieenes of 3 accownts) (heckong mnd Sonvegs accoust sebers shoakd be seves or eght digts
Lom® sccomt mmsbers should be tine or ton digts

1
2|
Y [—

* Means refer 1o the “Termsrse Netioor™ sectum of the Hectisne Docusment Agreesmint for s complets bi of
e buded Jocimnress
the v iemed wsmy ik

Chek Srm 10 rwvew (e Tarmm snd Cunddions J

B clickang Sxdmit you econrwledpe receipe of and accepdance to the Torme axd Comditiors
Pleace click the Zatwit darrom ONLY awce

Figure 25a: e-Document Enroliment screen

Click the Click here to review the Terms and Conditions button to view the terms and
conditions. (See Figure 25b) The Submit button on the enrollment screen will not be acti-
vated until you click the Terms and Conditions button. When the e-Documents Disclosure file
appears, read it carefully. This portable document format (PDF) file contains the terms and
condition governing the delivery of bank statements and notices using the bank’s consumer
online banking service. You may wish to print the disclosure for your records before closing this
file to return to the enrollment screen.

If you agree to the terms, click on the Submit button. If you need to enroll more accounts for
eStatements, simply use the Enroll for e-Statements option from the Home Page again to
receive another enrollment screen.

e-Statements

You can view both checking and savings account statements online. You'll receive a courtesy
email each time a new statement is available for viewing. Once enrolled to receive
e-Statements, you can view, print and/or download the statements.

p—

Note

v,

Selecting e-Statements will discontinue the mailing of paper statements.
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e-Notices
You can view three types of notices online. All three types of e-Notices remain available
online for 30 days:

. Repurchase Agreement Confirmation - This is a notice relating to the T-Bill investment.
Selecting e-Notices service will discontinue the paper mailing of this type of notice.

. Incoming Wire Transfer Notice - This is a notice of an incoming wire transfer. Selecting
e-Notices will discontinue the paper mailing of this type of notice.

. Return Deposit Item Notice - This is a notice that a deposited item is being returned.
Selecting e-Notices does not stop the notice with referenced deposited item from being
mailed - you will continue to receive the printed notice with returned item via mail.

Current Rates

The Current Rates option on the main toolbar is used to view the bank’s current interest rates
for checking accounts, savings accounts, certificates of deposit, Health Savings Account, In-
dividual Retirement Accounts and Loans. (Figure 25b)

Expeess Transfer User Optons Enroll for &-Statements Current Rates Personal Credit Card Online Hslp Log Off

Figure 25b: Current Interest Rates

Personal Credit Card

If you have a personal First National Bank Alaska MasterCard® credit card, you can access the
MasterCard® e-Customer Service site from your online banking Home Page by using the
Personal Credit Card option. (Figure 25c) Bank

Express Transfer User Options Enroll for e-Statements Current Rates Persanal Credit Card Online Help Log Off

Figure 25c: Personal Credit Card

Access to the MasterCard® e-Customer Service site can also be accessed from the Online
Banking, Account Login page.

Online Banking Frst e cgn i

Tt aCCesaty Mot Ve o
Free. sufe and easy to use Leam Adoul Ox o-Bareces
Errnfl i ExmhNowt
FOnanced thanges 10 online Dastkiag wilective Jamaary 19 Ervodl v Frasvan: Sucunty
o, i 1 g 2 s@C; L e 3
On Temsday, Jan 10, erhanced secunty fsatros wit Do 3dded %o Account l.()ﬂlll
onine Sanking  Customurs who 00 Not use iokens 10 access -
cnfine Danking Wil N2 \rgar sen e persoTaly selecad mage
INC PASTTINITE TEDISA QUANY INE OGN rocets Account

I o P GUASTIONS ADCUL I anhianced secrly Matires
Phaiae contact Cumicnm Senvee @ DOT-TT7-4362 m
ArEA g Eage River tr 1-000-856-4552

Access I

CARD FRAUD ALERT! NEVER groe ot yOur Cand famied, Py
(Prrsonsl Sen IRCabion NanDer) o personsl nfosmaton owt e
phone Umtess yOu esals e cal Fead mace sbout [he Seud
atiairet,

Frmmd Aowrt Beminiles

Tate seps tn orotect yowrsel rom stammers. hackery, and
MOMNIYY Teive Dy RN yOur EOMOUN SOTAES LOI-04% A0
SO Ou1 pOUT DO RIYMBON 0Nty WNeS YO Nave & 2o0d

Figure 25c: Personal Credit Card
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Bill Payment

After clicking on an account link under the Home option, or in the List of Accounts from the
Home Page, click on the Bill Pay option to access the bill payment service. (Figure 26) The
Payment Center information screen will appear. (Figure 26a) Information on using specific
features of the bill payment service is available through any of the Help links located on the Bill

Payment screens.

User Options

Express Transfer

Enroll for e-Statements

Current Rates

Personal Credit Card

Online Help Log Off

BALANCES TRANSACTIONS

BILL PAY

TRANSFERS

DOCUMENTS

\ Account Summary for | PERSONAL X0X4783 51315

ALASKA

EQUAL HOUSING LENDER » MEMBER FONC

Payment Center

Add a Bill

Bill History

STOP PAYMENT

| as of April 24, 2012

Figure 26: Bill Payment button

Manage My Bills

My Accounts

S :; Eb MORE GREEN e-Statements Save paper and simplify record keeping. L -

Help | Sign Out

My Profile

Welcome John Stepinopolis
Friday, November 04, 2011

Payment Center

Pay From Primary Account *52582

LddManage Groups

Bill Pay Enroliment

Figure 26a: Bill Pay Payment Center

LS B TRANSACTIONS GUARANTEED|
5”*‘_5!‘._”)}“’ * Checkfree

Payment Assistant
Now that you've added your bill, you can pay it.

tvne the pavment amount.

To enroll in Bill Pay, log in to BankNow! Online. From the List of Accounts complete the

following:

1. From the Home Page, place your mouse over the checking account you will use to
pay bills from, follow the subsequent option menu and click on the Bill Pay option.

(Figure 26b)

KAXX4TE3

PERSONAL

i e-Statements Save paper and simplify r

13.15

AXKX3190

PERSONAL SAVINGS

35.49
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Note Only a checking account may be used as the account to be debited for
,I ,Y payment of bills. Use of a savings account is not permitted.

2. When the Enter Information screen appears, confirm or enter your email address and

click Submit. (Figure 26c)

Enter Information

Information Required
* E-mail Address: jorocillious@gci. net

* Indicates Required Field

Submit
Figure 26¢: Bill Pay Enter Information

When the Terms and Conditions of the Bill Payment Service disclosure appears,
read through the document. If you agree with the terms and conditions, click the

Accept button at the end of the document. If not, click the Close link to return to the
Balances window.

Once you accept the terms, the Welcome screen appears; click the Get Started
button. (Figure 26d) The ‘quick start’ screen appears. (Figure 26e)

Welcome to Online Bill Pay!
p

Mew Features Online Advantages

ntrol aver bill msnagement and viewing. The Payment Canter brings 3

Click Get Started or view 3 demo of

product features. For more information

sd2 it simpler to receive electronic bills, e

Figure 26d: Bill Pay Welcome screen
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Welcome to Online Bill Pay!

Get startnd paying pour bills with ihis quick start leatsn!

« View maoy of the tals you con pay dere 41 o glance
o Quickty 302 your bis and 918t payng tham
o Set up ahecon b delnery 80d rmndars Shar you add e 341

Boais & iatgiy Futnaie % 000 T LINE (e M B O R4 MG e bite mabee
e e LT
N O - = b e ®
b))
- Tenr oy Ceca Dewty e Tew vy Cast Sev swortes
o~ = wee u v e o e T - e iy T
fy—g =3 vw =y ®g~roary =y apap
7 (53
e, [T eseves ‘:1‘ A [ i )
R A e —

Figure 26e: Bill Pay Quick Start screen

5. Inthe quick start screen, click on a category box to activate the category for bills you want
to add. Click the drop-down box icon to select a biller and then add the specific account
number (biller) information. (Figure 26f) If you’re not ready to setup a biller, click the Go
To The Payment Center link at the bottom of the screen.

Select 3 category checkbox to see the billers you can 3dd on this page.
Find the information you need to provide on 3 bill or statement

Cablz Satelite
N
P =+ DISHNebwok v
B Account l
Number
st Remove this biller category

Figure 26f: Bill Pay Quick Start Category Box

6. From the Payment Center screen, select what function you wish to use. (Figure 26g)
Refer to the online Help link found on the bill payment screens for specific instructions for
setting up payees, payments, etc. You can also view the bank’s online video demon-
stration for the Bill Payment Service from the bank’s website.

] Maneou My Hats My Alciue

Wolcoms  Johin Brociliows [e—va——
Thursts' Nowember 17 2011 * Checkfive

Payment Centest

i Bt 104 I [

- WP Make it eawor 00 yoursed
* 1 Cabre/Sateinte P - Bebore 10U G Ba1 100 DlE, s mUsLt 504
4 ACK aCR RS Yt G ey “u' 1y || e compan o pesan you west o pay. Coice
A F A0 8 08 15 gel tanent
-
"

& Crea Card -

b
O maurance L ':'?n’:;: Catngory - Yoo ¢ B aypome 10 the Linited States i sou
on the . . sl |
* 2 Lowns o Seiect 3 biler hom e it
- o Enter the romuired socoont You can et up remmnders % Melp jou Tach
= Othar irarmahon when pour triis 3re due. te alent you of any
) o Cho: oo Bl alectrome dils pcu've setup 1oa
2 Teteghons o The bil ts scder 40 pour bebs st

Figure 26g: Bill Pay Quick Start
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Bill Pay Support

Bill Pay support is available in several ways. First, the upper right corner of each bill pay
screen contains the Help link to obtain information on how to use the bill pay features. (Figure
26h) The bill pay Customer Service Support telephone number is displayed at the bottom of
each bill pay screen and can be used between the hours of 3:00 a.m. and 9:00 p.m. Alaska
Standard Time. And, of course, feel free to call First National Bank Alaska’s Customer Service
staff at 777-4FNB (4362) in Anchorage/Eagle River, or 1-800-856-4FNB (4362) in other
communities.

First National Bank

ALASKA

BULAL WA LENDON « MEMIIN Fiw

Payment Centes  AGISBill  BE Mistory Manogoe My BEw My Accounts Ry Prolise

Blll History

To vaw payments and DS Tor 3 different dats range. S&act an oolion in Current View Use me Additonal Options
| Dox 1o show a Est for speciic sefings

Additional Options

| Carront View Show Al v|
Past 30 days Oct 76,2011 and fulise
»
There 15 no Bill payment heston 1o Gsplay f you've mace any payments using Bill Pay. try changing your seftings

2021 between he hours of 3:00 AM - 200 PM AKT, 7 days & week
View the Terms & Condibons | View Messages

ymght @ First Nadonal Ba

Figure 26h: Help link
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Spending and Income Reporting (Budgeting Tool)

You can easily view where you’re spending your money by using the budgeting tool available
as part of your online banking service. The Spending Report and Income Report will give you a
colorful pie chart of your expenses and income along with a breakdown of the dollars associ-
ated with the expenditures/income.

Using the Spending Report is simple. You start by assigning a category to each posted
transaction on the All Transactions activity page (expense-dining out, expense-groceries, in-
come-salary, income-interest, etc.). Once transactions are assigned a category, view the
Spending Report and Income Report to see how you’ve managed your money. Each time you
log in, check for new transaction postings and code them so that you get the most from this
useful budgeting tool.

Assigning Categories

1.  From the Account Summary screen, click Transactions and then All Transactions.
When the pop-up window of transactions appears, scroll to the Activity Detail section.
(Figure 27)

ransaction Activity 2 =

Account: 00006783

Search For: AlActivity  [w
Tranzactions Per Page: 25 Per Page |v

Go to Advanced Search

Export Transactions

[ Report ][ Activity Details ][ Reset ]

Pending Activity B

No Tranzactions Available

Activity Details =
Transaction Credit

Export Date e Description Category Debit
Select All
= N-LIN : c | 2103
D 02022012 7_07.21 SECURE ON-LINE TRANSFER TO 70253130 ON 2/03/12 (None) z spsz
AT 802
O 01/03/2012 Depesit {Mene) Z 2200
O 01/03/2012 Depesit {None) Z 53.00
=] 01/0372012 POS PURQ . - e . S2.00
Figure 27: All Transactions — Activity Detail =

2. For each transaction where the Category column reflects ‘None’, click the Change icon to
the left of the transaction to open the Category drop-down selection box. (Figure 27a)

Activity Details =

Export Date Trar:‘lsuar::]:i)zr: Description Category Debit Credit
Select All
O 021022012 :ic;g; SECURE ON-LINE TRANSFER TO 70253190 ON 2/03/12 (None) 02
1 01/03/2012 Deposit @ $5.00

Figure 27a: All Transactions — Activity Detail
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3. From the drop-down selection box, click on the category you want assigned to the
transaction, whether it is an expense (debit) or income (credit). Click the Save icon that
appears to the right of the selected category. (Figure 27b) Complete this step for each
transaction.

No Transactions Available

Activity Details B

Transaction - . :
Export Date Number Description Category Debit Credit

Select All

O 02/03/2012 750721 SECURE ON-LINE TRANSFER TO 7025. i Q@ $0.52

O 01/02/2012 Deposit Nong) ] 2500

I el Figure 27b: All Transactions — Activity Detail - =
wh It is important that you click the Save icon to the right of the selected

Note category to save your selection. If you have not clicked the Save icon for
‘I/ " each of your selected transaction categories, they will not be saved when
you close the pop-up window.

4. Once you've coded the transaction, complete the following:

e  Scroll up to the Transaction Activity area. From the Search For field, select the
period that you'd like the Spending Report and Income Report to cover.

° In the Transactions Per Page, make sure to select the option that will list the
transactions to be reflected.

e Click Report. (Figure 27c)

e  The Spending Report and Income Report appear. (Figure 27d and 27¢e) To return to
the Activity Details to add or change a transaction category, click the Activity Details
button under the Transaction Activity panel.

Transaction Activity

Account [300ceess [+]

Search For:

Transactions Per Page: 25 Per Page vl

Go to Advanced Search
Export Transactiens

[ Report ][ Activity Details H Reset ]

Pending Activity

Figure 27c: All Transactions — Transaction

.

.

T When viewing a Spending Report from the Home Page, you can click on

’ 4 the category listing under the pie chart to open a pop-up window to review
I/ " just transaction details in that category.
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Spending Report

Category
Uncategorized
Gift

Groceries

Rent/Housing

Bank Charge

Income Report

Category
Investment

Salary

Uncategorized

Other

First National Bank Alaska - Revised: 01/16

Spending Report

Household Misceflaneous

Charitable Donaticn{Cash)

Amount
$11,273.60
25,241.48
$4,828.73
S4671.99
$4,550.00
8251273

B s  Figure 27d Spending Report Pie Chart

Income Report

Tax Refund(Federal/State/Lecal)

Figure 27e: Income Report Pie Chart

32

§9.45

Amount
§20,538.00
$16,.315:36
$11,27380

$2,471.00
$260.00

Percent
261%
147%
11.2%
10.8%
10.5%

5.8%

Percent
38.0%
31.0%
214%

4.7%
0.5%

Personal Online Banking Guide



FNBApp™ Service (Mobile Banking)

First National Bank Alaska’s FNBApp™ is a mobile banking application that gives you freedom
to manage your money anytime, anywhere — from your mobile device(s). The application is a
convenient and secure way for you to access BankNow! Online to view balances, check
account activity, pay bills, and make transfers between accounts.

First National Bank Alaska’s mobile banking service may not be compat-
ible with all mobile devices.

Note If your mobile device only supports text messaging, you can log in to
II ,Y BankNow! Online from a personal computer to register your mobile de-
vice and receive balance and transaction history as text messages.

Text messaging fees and data rates may apply.

There are two methods that can be used to register mobile devices for mobile banking;
download the FNBApp ™ directly to the mobile device, or log in to BankNow! Online from a
personal computer. Downloading the FNBApp™ is the fastest and most convenient method.

= If you are new to BankNow! Online, you must complete the First Time Log
LG In steps using a personal computer before attempting to complete mobile

,I i banking registration.

Register Using FNBApp™ Download

1. From your mobile device, access the App Store (iPhone®) or Google Play (Android®).
Search for FNBApp™. Once found, tap Free if iPhone® or Install if Android®. (See
Figure 28a & 28b)

u Apps

- First National Bank SRR
; G Alaska's Mgbtlej.‘. 6 FNB Alaska Mobile Bankina

FREE

wedkokk Jan B, 2013
10+ downloads 478K8

1 2 people +1'd this

FNBapp RATE & REVIEW

Using FNBApp, First National Bank Alaska's free*

- - mobile banking application. you can manage your
Figure 28a iPhone® L I
9 g B2  Figure 28b: Android ®
ank
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2.
28d)

Tap the Install App if iPhone® or Accept & download if Android®. (See Figure 28c &

Fust

B Apps
Natronal flank
Alaska's Mobile...

<

(x)

-

FNB Alaska Mobile Banking

!ﬁAccept & download
PEAMISSIONS

Hardware controls
Take pictures and videos >
Network communication
Full network access >
Your location
1o

Approximate (network-based) location,
precise (GPS) location

>
Figure 28c: iPhone®

Seeall v

Figure 28d: Android®

3. When FNBApp appears on the device homepage, tap FNBApp. (See Figure 28e)

g o~
Music " Flashlight

o T
SAngfy Birds» Emoji IcofiSy \ VENBApp | et <
- - - b v e o ~e
P / I ;: ’ ot
. s

-

Figure 28e: FNBApp Added

If using an iPhone®, you can tap Open from the resulting FNBApp™ in-
stall screen without having to move to the device homepage.
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4. Atthe Login screen, enter your BankNow! Online user name and tap Log In. (See Figure
28f)

The FNBApp™ does not recognize special characters in the user name
field. If your user name contains special characters (such as @,%, &.),
pr please contact Customer Service at 777-4FNB (4362) in Anchorage and
’ Note Eagle River, and 1-800-856-4FNB (4362) in other communities or email
I/’v the bank at Customer.Service@ FNBAlaska.com. The bank will delete

your online banking access and have you create a new user name that
does not include special characters by having you complete the ‘First Time
Log In’ steps.

5. Following login, the Identity Question screen is presented. Enter the answer to the
question and tap Continue. (See Figure 289g)

Identity Question

Please answer the following question to confirm
your ldentity:

First Log In

Enter your online banking usemame: What is your father's middle name?

Login to your Account

Answer: ’

Continue

( Username:

Figure 28f: iPhone® & Android® / Figure 28g: iPhone® & Android®

Following three unsuccessful Identity Question attempts, access to online

_ a4 banking will be blocked (including direct access through a personal
" Note ~ computer). Contact Customer Service to unblock your access at
’ 777-4FNB (4362) in Anchorage and Eagle River and 1-800-856-4FNB
I/ (4362) in other communities or email the bank at Custom-

er.Service@FNBAlaska.com. After being unlocked you will need to reset
your Identity Questions.
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9.

At the Log In screen enter your BankNow! Online password. (See Figure 28h) Tap
Log In.

At the Terms screen, read the Terms and Conditions. On the last page of the Terms
and Conditions, tap | accept if you accept the mobile banking terms and conditions, or tap
I decline if you do not wish to proceed. (See Figure 28h)

HH

Figure 28h: iPhone® & Android®

The online banking screen appears with account balance information. (See Figure 28i)
Use the buttons at the bottom of the screen (iPhone®) or top of the screen (Android®) to
access other online banking features from your mobile device, including paying bills and
transaction history.

Account Balance
PERSONAL
*4326 $2.345.67 7
DIRECT DEPOSIT ADVAN N
*5361 $6.543.21
HEALTH SAVINGS y
5712 $1.23456 |
TEEN
*0502 $34567 7

PERSONAL SAVINGS
*4269 $21,987.65 7

Figure 28i: iPhone

.

' Note -~ Referthe Selecting Accounts To Access if you wish to deselect certain

,' accounts from mobile banking access.

Complete steps 1 through 8 for each different mobile device that you wish to use (add) to
access mobile banking.
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Regqister Using Personal Computer

Although it is faster and easier to download the FNBApp™ directly to your mobile device to
register for mobile banking, a personal computer can also be used to register a mobile device.

Note ?

4

1. From the BankNow! Online homepage, click User Options.

Certain mobile device service providers may not be compatible with the
bank’s consumer online banking application; however, you can typically
download the FNBApp™ to most mobile devices directly from an App

Store.

Banking Profile panel and click Enroll Now. (See Figure 29a)

Home Express Transfer

—
User Options Enroll for e-Siatements Current Rates Personal Credit Card Online Help

BX@ MORE GREEN 7 Statements Save paper and simpliy record keepin,

2. When the Terms and Conditions For Mobile Banking appear, review the information. If
you agree to the terms and conditions, click | accept these Terms and Conditions box.

Mobile Banking Profile

Enrollment Status: Mot Enrolled

Figure 29a: User Options, Mobile Banking

Click Continue. (See Figure 29b)

.

o

Note ?

4
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Terms and Conaitions for lsobile Banking
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made) thase Teny
NETNLGN ONG IS thalr
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¢t Ymr.mv

*r ot Wa3306 Send s o
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with Ihe Worg HELPT 10 Bie noe
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Figure 29b: User Options, Mobile Banking, Terms & Conditions

Scroll to the Mobile

If you don’t wish to continue registering for mobile banking, click the Exit
Mobile Banking button in the upper right corner of the screen.
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3. Atthe Select Services screen, choose the specific type of mobile banking features you
want to use on your mobile device and click Continue. (See Figure 29c)

-

Click the Not Sure? Click here to compare the services hyperlink to

’ Note >  gee the differences between using Mobile Browser, Text Messaging and

Download Mobile Apps.

Select Services

Please Choose a Service:
Mot Sure? Click here to compare the services |

lMokile Browser (I'd like to receive a link to Browser Banking. )

Why Use Mobile Browser Banking?

experience with a look and feel that is similarto PC-based
cnline banking, in a site designed to fit neatly inte your
phone's screen.

View Screenshot

Downloadahle Mebile Apps (I'd like to receive a link to downlcad
the App.)

Why Use a Downloadable Application?

Get a customized application for your iPhone, Blackberry or
Android phone that provides an intuitive and rich user
experience consisting of easy-to-navigate screens and
menus. Receive all the benefits of mobile browser
banking, enhanced by your phone’s unigue features.

Supported phones:
«iPhone @3+ Rlackherry #52 RlamskRanns

Choose from avariety of mobile banking services. You can get basic account halance and transaction infarmation, or receive full mokile
banking capabilities that allow you to view account details, pay bills, transfer money, and more.

ext Messaging (I'd like to use text kanking services.)

Why Use Text Banking?

SMS-enabled phone to inquire about basic account
balance and transacticn history infermation. Receive text
message responses directly to your phone.

Getfull and extended mobile banking capabilities on your Send text commands {such as BAL) to your bank fiom your
‘ web-enabled phone. Receive an optimal banking h part ) :

View Screenshot

Figure 29c: User Options, Mobile Banking, Select Services

4. Complete the Account Selection and Configuration screen as follows:
a. Setthe Time Zone using the drop down listing. (See Figure 294)

Account Selection and Configuration

1. Select your timezone which helps us to determine when to send alerts to your phone

I Time Zone: l (GMT-09:00) Alaska

>l

(GMT-10:00) Hawaii

2. Select the account you w| (GMT-09:00) Alaska

irm their nicknames

(GMT-08:00) Pacific Time (US & Canada)
(GMT-07:00) Mountain Time {(US & Canada)
™ PERSONAL (*9859) Ch (GMT-06:00) Central Time (US & Canada)

Eligible Accounts

name What's a Texting Nickname?

The nickname identifies the accountin a

(GMT-05:00) Eastern Time (US & Canada)
[ PERSAMAL SAVINMGS (#2395) Qavinn 2

text message. Far example, to check your
transaction history, text HIST followed by

Figure 29d: User Options, Mobile Banking, Select Services
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b. Under the Eligible Accounts and Mobile Banking Nickname, select each account
you want to view on the mobile device. Click Continue. (See Figure 29e¢)

For text messaging, the account selected is identified in the text by the corre-
sponding nickname for the account. If a unique nickname is not entered, the nick-
name defaults to the sequential number reflected in the field.

Figure 29e: User Options, Mobile Banking, Account Selection & Configuration

c. Atthe Your Mobile Device screen, enter your mobile number, including area code.
Click Continue. (See Figure 29f) An Activation Code will be immediately sent as a
text message to your mobile device.

Your Mobile Device

Enter Your Mobile Phone Mumbe® 9071234567 Fprexample, 5551234567

+ You should have your mobile phone with you.
« You'll receive a text message with an activation code. You need this activation code to continue.
+ The phone number you provide will not change any other phone numbers we have on file in our records.

Thank you for using Mobile Banking combined with your handheld's text messaging capabiliies. By registering for Mobile Banking, or changir
your registration information, you certify that:

A You are the account holder, or
B. You have the account holder's permission to do so.

llessage and data rates may apply. For help, text "HELP" to 96924, To cancel, text "STOP" to 96924 at any time. Message frequency depe
on account settings. For assistance, please contact customer service at 1-800-856-4362.

- = - = @ o Cona

Figure 29f: User Options, Mobile Banking, Your Mobile Device
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d. Atthe Enter Activation Code screen, enter the Activation Code that was texted to
your mobile device. Click Activate. (See Figure 29g) This activation code is valid for
24 hours.

The Activation Successful screen appears. (See Figure 29h) FNBA mobile bank-
ing will send a new text to your mobile device based on the mobile banking service
selected from step 3.

Figure 29g: User Options, Mobile Banking, Enter Activation

Figure 29h: User Options, Mobile Banking, Activation Successful

Browser Banking (recommended for BlackBerry® devices):

e  From your mobile device, open the text received and access the launch mobile
banking link included in the text. At the Mobile Banking screen, bookmark this site
then tap Log In. (See Figure 29i)

° Enter your BankNow! Online password. The Mobile Banking browser window
appears with the active browser buttons available for use. (See Figure 28j)

First National Bank First National Bank
ALASKA ALASKA

Mobile Banking Main Menu

& Q 2

Find

Loa In ATM/Branch View Accounis Transfer Money Payments
: @ .i
Find
ATM/Branch Log Out
Terms and Conditions

Fi 29j: Mobile Banking, Bi , Main M
Figure 29i: Mobile Banking, Browser lgure £9j: Woblle Banking, Browser, ifain iifenu
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Downloadable Application (not compatible with BlackBerry® devices):
e  Open the text to download the FNBApp™ and install the application.

e  Once installed, tap the Open button and enter your BankNow! Online user name.
Tap Log In.

e  When presented with an Identity Question, enter the answer and tap Continue.

° Enter your BankNow! Online password and tap Log In. The balance infor-
mation will appear for your online banking accounts. Use the feature buttons at
the bottom of the screen (iPhone®) or top of the screen (Android®) to access
other mobile banking features. The FNBApp icon is automatically added to your
mobile device home page.

Text Banking

e  Open the text message received. To obtain account information, text any one of
the below commands to 96924 (short code).

Contact you mobile service provider if you cannot send a text message
Note using a ‘short code’; your service provider may be able to activate the

,I ,' short code feature.

0,

s Bal = you will receive a text message on your mobile device displaying the
account balances. (See Figure 29k)

Figure 29k: Text Banking, Response to BAL request
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*

% Hist + Acct Nickname (ex. HIST 1) = the last four transactions on the ac-
count. (See Figure 29I)

Figure 29hl Text Banking, Response to HIST request

< ATM + street or zip code (ex. ATM 99567) = the First National Bank Alaska
ATM found closest to the street or zip code entered. (See Figure 29m)

Figure 29m Text Banking, Response to ATM request
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>

X/
*

BRANCH + street or zip code (ex. BRANCH 99502) = the closest Branch
to the street or zip code entered. (See Figure 29n)

Figure 29n: Text Banking, Response to BRANCH request

% STOP = Cancel Alerts. This feature not currently active.

Selecting Accounts To Access

Using a personal computer, you can control what accounts will be accessed when you use
mobile banking.

1. From the BankNow! Online main menu, click User Options. (See Figure 30a)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card

Oniine Help Log Off

! 2 N > alid nrs \aye msmpmymﬂdmpm
Figure 30a: User Options

2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 30b)

Mobile Banking Profile
Enroliment Status: Enrolled

Manage Device(s)

Figure 30b: User Profile, Mobile Banking, Manage Device(s)
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3. Under the My Accounts tab, select or deselect what account you want to see by clicking
in the box to the left of the listed account and click Update Accounts. (See Figure 30c)

«ain Menu

Click the tabs below to manage your Mohiliti options

My Phones | My Accounts H My Praofile |

Please select the accounts you want to have access to through Mobile Phone Banking.

Eligible Accounts Mobile Banking Nickname What's a Texting Nickname?

[V PERSOMAL (*9659) Checking 1 The nickname identifies the accountin a

: text message. For example, to check your
¥ PERSONAL SAVINGS (*2235) Savings 2 transaction history, text HIST followed by
: the account nickname, such as 51.

v * ) Savi o

¥ BUNCO (*5080) Savings 2 View Example
¥ JIISSIONARY FUNDS ACCOUNT (*9834) Savings |4

¥ JIISSIONARY FUND ACCOUNT (*9842) Savings |5

Update Accounts

Figure 30c: User Profile, Mobile Banking, Manage Device(s), My Accounts

Cancelling (de-registering) Mobile Device

Cancelling access to mobile banking is done from a personal computer (it cannot be done by
use of a mobile device). If you are unable to access BankNow! Online by personal computer,
please call Customer Service at 777-4FNB (4362) in Anchorage and Eagle River and
1-800-856-4FNB (4362) in other communities or email the bank at Custom-
er.Service@FNBAlaska.com.

3 - For FNBApp™ and browser users, deleting the App or Bookmark from
‘ Note >  the device does not de-register the device. You must complete the
I below steps using a personal computer to ensure access to mobile
banking is removed.

1. From the BankNow! Online main menu, click User Options. (See Figure 31a)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

Q‘e MORE GREEN J&7 e Statements Save p: per and simplify record keeping.
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2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 31b)

Mobile Banking Profile

Enroliment Status: Enrolled Manage Device(s)

Figure 31b: User Profile, Mobile Banking, Manage Device(s)

3. Under the My Phones tab, select Stop using this phone for Mobile Banking from the
drop down box next to the mobile device to be de-registered. Click Go. (See Figure 31c)

Main Menu

Click the tabs below to manage your Mobiliti options

My Phenes H My Accounts ” My Profile |

Phone Number Carrier  Status

9072448853 Unknown Activated |wantto: | Change my phone number [1] Go

Mom's Phone (iPhene)  Unknown Activated | wantto] [ Stop using this phone for Mobile Banking [v]
Add New Phone

Figure 31c: User Profile, Mobile Banking, Manage Device(s), Main Menu

Note If you downloaded the FNBApp™ from the App Store or Google Play, a
’ ,v specific phone number will not be displayed for the mobile device, but the
I type of device will be reflected, including the unique device name if you
have used the name feature on your device.

4. Confirm you want the mobile device de-registered by clicking Yes when the Stop Using
This Phone screen appears. (See Figure 31d) The screen will be returned confirming that
the mobile device has been de-registered. (See Figure 31e)

Stop Using This Phone
Because this is the only phone you have registered, you won't have access to Mobile Banking. Are you sure you want to stop using Mohile
Banking?

Mo

Figure 30d: User Profile, Mobile Banking, Manage Device(s), Stop Using

Stop Using This Phone
our devices have heen de-registered for Mohile Banking. Please return to the self-service at any time to initiate the process.

Figure 31e: User Profile, Mobile Banking, Manage Device(s), De-registration confirmed
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Changing Mobile Device Number

If you registered your mobile device using a personal computer (did not download FNBApp™
onto your mobile device from the App Store or Google Play), you will need to use a personal
computer to change your mobile device number.

1. From the BankNow! Online main menu, click User Options. (See Figure 32a)

Home Express Transfes User Options Enroll for e-Siatements Cu

Figure 32a: User Options

2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 32b)

Mobile Banking Profile

Figure 32b: User Profile, Mobile Banking, Manage Device(s)

3. Under the My Phones tab, select Change my phone number from the drop down box
next to the mobile device to be de-registered. Click Go. (See Figure 32c)

Main Menu

Click the tabs below to manage vour Meohbiliti options

' My Phones “ My Accounts || My Profile ]

Phone Number Carrier Status
Q0724454

ce(s), My Phones

Figure 32c: User Profile, Mobile Banking, Manage Devi

4. From the Your Mobile Device screen, enter your changed device number and click
Continue. (See Figure 32d) An Activation Code will be automatically sent as a text
message to this mobile device.

.our Hobie Device

Erder Your Mobile Fnons Mumoed 0672401234 Cr esample, 5551203557

» You EDOU s voor mobilie phons with rou
* You fECeive 3 bE MESEAGE Wil 30 SCHAN00 Code. You nRes T acivalion (202 1 conrue
» The pHoOs number 7od Sarics wil ot changs any e Dhons NUMBEs We haus 30 M6 i our rFoanls

[Thank you for using Bobde Bankng combined with sour handheld s Yot messaging capabiities. 8y egistarng for Mobde Eanking or changing
out regiatration imformiason, jou cestly that

A YOu are e SCoount hoiGer, o
B YOu have 118 30count Noloer s panmesson 19 4o 50

Me55508 2 Aa (5%5 Ma; A0pl; For help, text "HELP™ 10 95024, To cancel, taxt "STOP" 1o 06974 at ary Nine. NS33308 YRgusns dapsnas
on account seRIngs Fur SSsmtanc, plaase contact customer sendie af 1.500-554-2362

W

Figure 32d: User Profile, Mobile Banking, Manage Device(s), Your Mobile Device
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At the Enter Activation Code screen, enter the Activation Code that was texted to your
mobile device and click Activate. (See Figure 32e) This activation code is valid for 24
hours.

The Activation Successful screen appears. (See Figure 32f) FNBA mobile banking will
send a new text to your mobile device based if text banking service is being used.

Figure 32e: User Options, Mobile Banking, Enter Activation

Figure 32f: User Options, Mobile Banking, Activation Successful

Add Phone/Device

Register Using FNBApp™ Download

From the mobile device to be added, simply download the FNBApp ™ following the steps found
under Registering Using FNBApp™ Download.

Registering Using Personal Computer

1.

2
3.
4

From the BankNow! Online main menu, click User Options.
Under Mobile Banking Profile, click Manage Device(s). (See Figure 33b)
Under the My Phones tab, click Add New Phone.

Enter the mobile device phone number to be added (including area code) and click
Continue.

At the Select Services screen, select which mobile banking service you want and click
Continue. An Activation Code will be immediately sent as a text message to the newly
added device.

At the Enter Activation Code screen, enter the Activation Code sent to the mobile de-
vice and click Activate. The Activation Successful screen appears. FNBA mobile
banking will send a new text to the mobile device based on the mobile banking service
selected from step 5.
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Device Locked

As a security measure, access to online banking from your mobile device is locked after three
unsuccessful password attempts, whether done by from a personal computer or a mobile de-
vice.

° If three unsuccessful login attempts are done using the mobile device, you will receive a
message that access to your account information has been locked. (See Figure 33a). You
can still access online banking from a personal computer after about 11 minutes; how-
ever, you will need to Customer Service at 777-4FNB (4362) in Anchorage and Eagle
River and 1-800-856-4FNB (4362) in other communities to have the bank unlock your
mobile device access.

@FNBA
Brror
Ervor
Ware soery. Due 12 100 many
unsuccrnalil mlinemplie, nccess 1z yuur

acoount infurmation via tis dovice
fus boen lncked

Figure 33a: Three unsuccessful password
attempts using mobile device.

° If three unsuccessful login attempts are done from a personal computer, access to your
account information by personal computer and mobile device is locked. (See Figure 33b)
You will need to Customer Service at 777-4FNB (4362) in Anchorage and Eagle River and
1-800-856-4FNB (4362) in other communities to have the bank unlock your online
banking access.

Error

Your devico was not recognized
Pinaso coll 1-300-856-4362 for more
detalls

Figure 33b: Three unsuccessful password
attempts from another computer.
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Help

BankNow! Online offers an online help guide for most functions in this guide. If you still have a
question, please call Customer Service at 777-4FNB (4362) in Anchorage and Eagle River and
1-800-856-4FNB (4362) in other communities or email the bank at Custom-
er.Service@FNBAlaska.com.

Not
y / o5 > Some help topics are not applicable to BankNow! Online.

Tips for Strong Passwords
Your BankNow! Online password must be 8-17 characters long and must contain at least one
letter and number. Remember, your password is case-sensitive.

Using a strong password helps keep your information secure. Here are some ways to come up
with your own strong password.

3 Use one character from three of the following four character types:
% Upper Case Letters:A B C D E F
* Lower Case Letters: ghljkl
% Numbers: 1234567890
% Special Characters suchas: ' @Q#%$ % *"&* (=) +-
o Passwords SHOULD NOT be:
« Easily guessed
Anyone’s name, a place or proper noun
A phone, account or Social Security Number
Related to your job or personal life
Found in the dictionary
A string of numbers or letters only
A pattern such as from the keyboard (asdfgh)

Password Creation Examples: One method for picking a good password is to use your own
easily remembered phrase to make an acronym. Then, modify it using the tips above. For
example:

*,

3

*¢

3

*¢

X/
A X4

3

*¢

X3

*¢

X/
**

The Phrase: | Password Would Be:

Good passwords are not that hard to choose | gPanth2c

A better password would use a special symbol in place of | gPa'th2c
the word ‘not’. ! and <> are used in place of the word ‘not’ gPa<>h2c
and ‘that’

This may be one way to remember | TmB1w2R!
Tmb1W>r

Note: do not use any of these examples as passwords!
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