
Instructions on sending and receiving money with PopMoney 
 
Send money from Online Banking 
1. Login to your Online Banking account 
2. Select the account you would like to initiate a transaction 
3. Click on the “Bill Pay” button in the top blue navigation bar then click “PopMoney” 

tab  
4. Click “Send Money To” button select a receipt or enter a new contact 
5. Enter the recipient’s information. The recipient will receive the notice of deposit will 

be sent to either a phone number or email address 
6. Input the amount of money, type a message to the recipient and click “Send 

Money” 
 

Send money from FNBApp 
7. Login onto your FNBApp 
8. Select “Payments” on the bottom navigation bar 
9. Select “Pay a Person” 
10. Select a receipt or enter a new contact 
11. Enter the recipient’s information. The recipient will receive the notice of deposit will 

be sent to either a phone number or email address 
12. Input the amount of money, type a message to the recipient and click next 
13. Select delivery method and hit “Confirm” 

                                                                                                    
Receive money from an email address notification 
1. The recipient will receive an email from PopMoney, notifying them a transaction has 

been made 
2. Follow the link in the email 
3. The link will ask the recipient to enter bank account information to deposit the 

money, enter the information requested and hit submit 
4. Once the deposit is processed (1-5 business days) the recipient will receive an email 

confirming the deposit to their account 
 

To receive money from a text message notification 
1. The recipient will receive a text message from PopMoney, notifying them a 

transaction has been made 
2. To deposit the transaction, visit Popmoney.com 
3. On the home page there is a section that says “Accept a Payment”, type in your 

mobile number 
4. The site will direct you to a page where it will ask for bank account information. 

Enter the information requested and click “ Submit” 
5. Once the deposit is processed (1-5 business days) the recipient will receive an email 

confirming the deposit to their account 
 


