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777-3363
in A

nchorage

1-800-856-4FNB(4362)
toll free outside A

nchorage
w

w
w.FNBAlaska.com

M
ortgage Loan Reserve Account

Q
:

W
hat is a reserve account?

A
:

A
 required account that holds insurance and

tax prem
ium

s, w
hich are collected m

onthly
as part of your m

ortgage paym
ent. Paym

ents
to m

unicipalities, boroughs and insurance
agencies are paid from

 this account w
hen due.

Q
:

W
hy are m

y paym
ents different

every year?

A
:

Property taxes and insurance prem
ium

s
change. Y

our new
 paym

ent is based on next
year’s projected expenses divided by 12.
For additional inform

ation contact a C
ustom

er
Service R

epresentative at 777-3363.

Q
:

C
an I keep m

y paym
ents the sam

e
as last year?

A
:

Y
es. Y

ou can keep the m
onthly paym

ents the
sam

e, even w
hen taxes and insurance costs

increase, by depositing additional funds into
your reserve account.

W
hatever the question about your loan, one

A
laska bank has the answ

er. Y
ou can alw

ays
call us at 777-3363 and speak to a C

ustom
er

Service R
epresentative right here in A

laska.

Quick Reference Phone List
Late Paym

ents
....................................777-3384

Coupon Book Inform
ation

..................777-3363
Loan Assum

ption
...............................777-3363

Hom
e Refinancing

.................561-HOM
E (4663)

Hom
e Dam

age Notification
.................777-3363

Reserve Account
................................777-3363

B
ank N

ow
! B

y Phone
Answ

ers to your Questions 24/7.
If you have a specific question about your
loan, such as the current balance or total inter-
est paid, use our autom

ated B
ank N

ow
! B

y
P

hone, 24 hours a day, 7 days a w
eek. Full

instructions for using B
ank N

ow
! B

y P
hone

are printed below
 for your convenience.

To access L
oan Servicing w

ith
B

ank N
ow

! B
y P

hone dial 777-4700 or
1-800-856-4FNB (4362).

Press [1] to access current account inform
ation.

Press [1] for account inform
ation.

E
nter your account num

ber,
follow

ed by the # key.

Press [4] if the account you entered is a loan.

E
nter your passw

ord follow
ed by the # key.

Press [4] for loan inform
ation.

Follow
 the m

enu prom
pts for:

•
C

urrent balance

•
L

oan inform
ation

•
R

ecent transactions

•
T

otal interest paid

Press [3] to speak to a L
oan Servicing

R
epresentative during regular business hours.
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Q
:

C
an you deduct m

y loan paym
ent

from
 m

y checking or savings account?

A
:

Y
es. Y

ou m
ay have your paym

ent charged to
either a savings or checking account at F

irst
N

ational or another financial institution. Y
ou

m
ay sign up for this service at any of our

branches, at any tim
e.

Q
:

C
an I order a coupon book? If so, how

 long
does it take to receive it?

A
:  C

oupon books are autom
atically furnished. If

you do not receive a coupon book, or have
m

isplaced yours, please contact our C
ustom

er
Service R

epresentatives at 777-3363. To avoid
delaying your paym

ent if you don’t have a
coupon book w

ithin 2 w
eeks, place the loan

num
ber on your check and deliver it to any of

our branches.

Q
:

C
an you change m

y address over
the phone?

A
:

W
e require that address changes be requested

in w
riting. T

his helps protect you and the
confidentiality of your account. T

here is a
change of address form

 in your coupon book
and at all branches.

Hom
es

Q
:

C
an I access m

y loan inform
ation

on the Internet?

A
:

A
bsolutely, w

ith B
ankN

ow
! O

nline, our free
online banking service. To sign up, visit our
w

ebsite at w
w

w
.FNBAlaska.com

, print the
application, fill it out, and m

ail it to F
irst

N
ational. W

hen you’re signed up, you’ll be
able to view

 loan balances, recent transactions,
even m

ake paym
ents if you have a F

irst
N

ational checking or savings account.

Q
:

C
an som

eone take over m
y loan

paym
ent to buy m

y hom
e?

A
:

E
ach loan is different. To find out if your loan

is assum
able, contact a C

ustom
er Service

R
epresentative at 777-3363.

Q
:

W
hat if m

y hom
e is dam

aged?

A
:

Y
ou should notify your insurance agent

and First N
ational at 777-3363 im

m
edi-

ately. A
fter the insurance com

pany has
been notified, an adjuster w

ill m
ake an in-

spection and determ
ine the extent of the

dam
age. W

hen the am
ount of the loss has

been agreed upon, the insurance com
pany

w
ill issue a check m

ade payable to you
and First N

ational. W
e m

ay require the
funds be held by us and disbursem

ents
m

ade as repairs are com
pleted.

Q
:

C
an I cancel m

y m
ortgage insurance?

A
:

D
epending on the type of m

ortgage insur-
ance and the investor requirem

ents, it m
ay

be canceled under certain circum
stances.

C
ontact a C

ustom
er Service R

epresentative
to find out the requirem

ents on your loan.

Q
:

W
hat about refinancing m

y hom
e?

A
:

C
ontact the H

om
e L

oan C
enter at

561-HOM
E (4663). W

e can help you find a
hom

e loan that suits your needs, w
hether

it’s for refinancing or hom
e im

provem
ents.

Q
:

W
hen do I get m

y tax inform
ation?

A
:

Y
ear-end statem

ents (1098 tax form
s) are

m
ailed prior to the end of January each year.

T
he 1098 tax form

 contains inform
ation

regarding w
hat First N

ational B
ank has

reported to the IR
S for the prior year. For

instant updates call B
ank N

ow
! B

y P
hone

at 777-4700 or 800-856-4FNB (4362).

A
NSW

ER
S TO YOUR

LOAN  QUESTIONS
ARE  RIGH

T HERE
IN  A

LASKA.
If you have questions about your
loan at First N

ational, our experts
here in A

laska can help.

L
ook over these frequently asked questions

and if you still need m
ore inform

ation,
call our team

 of L
oan Servicing Specialists

located right here in A
laska.

A
t one A

laska bank, you don’t have to go
thousands of m

iles to get answ
ers.

W
e’re right here w

here you need us.

Paym
ents

Q
:

W
hen is m

y paym
ent due? C

an I change
the due date?

A
:

T
he due date is show

n on your coupon book,
billing statem

ent, or by using B
ank N

ow
! B

y
P

hone by calling 777-4700 or 1-800-856-4FNB
(4362). If your loan is serviced for an investor,
such as A

laska H
ousing F

inance C
orporation,

they w
ill not allow

 the due date to change.

Q
:  W

hat if I cannot m
ake m

y paym
ent

on the scheduled due date?

A
: C

ontact us at 777-3384 as soon as you know
your paym

ent w
ill not be on tim

e.
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