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Introduction

First National Bank Alaska’s BankNow! Online is a user-friendly, highly intuitive,
Internet banking service that uses the latest in technology to assure the highest
level of security.

This guide shows you in detail how to log in for the first time and gives you an
overview of all the online banking tools available, including mobile banking.

To take full advantage of BankNow! Online features, you’ll need the below hardware
and software.
% Personal Computer with Internet access.
s Browsers for Windows XP (Professional Edition), Windows Vista or Windows 7:
= Microsoft Internet Explorer version 7.0 or higher, or
= Firefox version 3.5 or higher, or
= Opera version 10.0 or higher, or
= Google Chrome 9.0 or higher
= Chrome 15.0
= Chrome 16.0
s Browsers Mac OS X:
Apple Safari version 5.0 or higher, or
Firefox version 3.5 or higher, or
Opera version 10.0 or higher. or
Google Chrome 9.0 or higher
Chrome 15.0
Chrome16.0

% Adobe Acrobat Reader 4.0 or newer (download the latest version free at
www.adobe.com/products/acrobat)

=
=
=
=
=
=

First Time Log In

, The old style rotary dial telephones are not compatible.
You'll need a phone and:

% Your seven or eight digit checking, savings or loan account number.
% The type of account (checking, savings, certificate of deposit, or loan).

% Your temporary password. The temporary password can be obtained by
visiting any First National Bank Alaska branch or by calling 777-4FNB
(4362) in Anchorage/Eagle River, or 1-800-856-4FNB (4362) in other
communities.

s A six-digit, easily remembered code of your own choosing.
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Using your phone, follow these steps:

1.

w N

8.

Call BankNow! by Phone at 777-4700 in Anchorage/Eagle River or
1-800-856-4FNB (4362) in other communities.

As soon as you hear the recorded message, press ‘1'.

At the next prompt, press ‘1’ again for All Account Information.

When asked to enter your account number, enter your seven or eight digit account
number and then press the ‘# symbol key on the keypad.

When asked what type of account you entered and given choices, press the ap-
propriate number on the keypad.

When asked to enter a password, enter the temporary password the bank pro-
vided to you.

You will be told the password has expired and will be prompted to enter a new
password. Use the keypad to enter a six-digit numerical code of your choice and
press the ‘4’ symbol on the keypad. This code will also be your ‘new’ BankNow!
by Phone password. You can change it at any time by phone, if desired.

When the phone system tells you it has accepted your new password, hang up and
start the online banking first time login steps.

To use BankNow! Online for the first time, follow these important steps.

1.

First, have your account information ready, including the first time login password

you established over the phone.

Using your Internet browser, go to www.FNBAIlaska.com. It may be convenient to
add this site to your favorites (Ctrl+D) for later use.

On the home page, click the Online Banking ACCOUNT LOGIN button. (Figure 1)
You'll receive the Personal and Business Online Banking screen. (Figure 2)

O]

First Natlooal Bank
ALASKA

Besaen & ATM locatiom  Property Saley Catrest Batey  Smposymene Search
m HOME  BUSINESS SOLUTIONS PERSONAL RANKING  ADODUT FHRA

Fuel your business.

CONVENIENCE, FLEXIBILITY AND CONTROL WITH
LOCAL MASTERCARD® SERVIC
WHO UNDERSTAND YOU

SURITY REMINDER =
Figure 1: First National Bank Alaska Home Page
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4. From the Personal and business online banking screen, click the step-by-step
process link on the left side of the screen. (Figure 2) You'll be taken to the First
Time Login screen. (Figure 3)

Branch & ATM Locations

ONLINE BANKING
ACCOUNT LOGIN

HOME BUSINESS SOLUTI

Online Banking ONLINE BANKING

Personal and business online banking Hestime jooi o

Trust accounts first ime login
Free, safe and easy to use Learn About Our e-Semvices

Enroll in BankNow!

Go Grean with 6-Statements Enroll in PassMark Security
FRAUD ALERT REMINDER Account LOglll MasterCard® Registration
Take steps te protect yourself from Online Security Information
scammers, hackers, and identity oL Personal |v

thieves by keeping your computer Access ID: _

software up-to-date and giving out
your personal information only when
you have a good reason. Learn
more.

BILL PAY CHANGES INCLUDE Your browser must support S S
CONVENIENT SINGLE SIGN-ON. 0.Asma ber ofusers ma 3 )
The difference is local.

Learn more about Bill Pav and view
demas of the new semvice. : ty | Clickto Logln VISIT THE HOME LOAN CENTER >

FIRST TIME LOGIN
“easy to get started with

5. From the First time login screen, click the Click here link. (Figure 3)

Branch & ATM Locations Property Sales  Current Rates  Employment  Search

ONLINE BANKING
ACCOUNT LOGIN HOME BUSINESS SOLUTIONS PERSONAL BANKING ABOUT FNBA

Online Banking > First time login Infe ONLINE BANKING

First time login

Trust accounts first time login
Lxaualaadibaug your first time login code:

Leam About Our e-Services
» Click here toproceed to the first time login screens. Enroll in BankNow!

ot the Personal Online Banking Guide (10 MB PDF). Enroll in PassMark Security

MasterCard® Reagistration

If you don't have a first time login code:

» Call 777-4FNB (43562) in Anchorage/Eagle River OR 1-800-856-4FNB
(4362} in other communities. Have your personal savings or checking, loan,

e mmctifimntos af damanit mmmmind

Online Security Information

Figure 3: First time login screen
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6. You'll be directed to the Online Banking Agreement (the agreement between
you and the bank about using BankNow! Online). Read it carefully. Use
your browser application to print a copy of the agreement.

7. If you agree to the terms, click the Accept button at the end of the document to
proceed. (Figure 3a) If you don’t agree, close the window.

13. Entire Agreement. This Agreement is the sole agreement between vou and the Bank governing vour use of the Svstem. It is expresslv und
no oral agreements or understandings between you and the Bank which will be deemed to extend. restrict or otherwise supersede the exact

Agreement.
IR B To print this disclosure, use vour browser print feature.
LENDER

i kra e LD

Figure 3a: First time login — Accepting Terms & Conditions

8. When you agree to the terms, you’ll find yourself at the First Time Login-First
Time User Information screen. (Figure 4)

9. Inthe First Time Login screen, complete the fields accordingly. (Figure 4) This
information will verify your access, so make sure you use the six-digit numerical
password you established over the phone.

/g First National Bank

ALASKA

| First Time Login

User Enrollment Text

* Full Name: [

* Social Security Number: \

* Password: | |
* Account Number 1: :
* Account Type 1 @E
E-mail Address ‘ - =

* Indicates Required Field

-/

Figure 4: First Time login — First Time User Information

10. Click Submit when you’re sure the information entered is correct.
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11. Inthe Change Access ID screen, create a new Access ID and Password that
you’ll use to access your account information online. (Figure 5)

e New Access ID — enter an access ID to use when logging in to online banking.
Your Access ID is case-sensitive and must contain at least six characters.

e New Password - enter a new password to use when logging in to online
banking. It must be between 8-17 characters long and contain at least one
letter and number. The password is case-sensitive. For tips on creating
stronger passwords, see Tips for Strong Passwords or visit
www.FNBAlaska.com/passwordtips.

e  Confirm New Password — confirm the new password you entered by entering it
again in this field.

e Click Submit.

First Noatsoand Bank

ALASKA 6“

IEmer a New Access ID and Password, rhne Wil be Used for All Future Access,

New Acceas i
Veew Passsont

Candin New Fasswond

Your pasewont must s 517 charsctyns jong and must Coman 3t least one
letier and one number Pagawonds are case-sennine

(Eimme ‘

Figure 5: First time login — New Access ID & Password A/

12. Inthe Set Security Data screen, complete the various sections of information.
Make sure you complete each field. (Figure 6)

acuny Dats

By ev@ oo ren

! balan avsadog @yt ine

B
-

4

1

1
1
[
|
.
L3

Figure 6: First time login — Set Security Data

e Contact Information — confirm your personal e-mail address in reflected in this
section.
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e Image and Phrase — enter a pass phrase for the image authentication selec-
tion. You'll be able to change the image that appears later, if you wish.

e Challenge Questions and Answers — for each challenge question, select what
guestion you want from the drop down list and then enter the answer to the
guestion. Make sure you complete all three questions. One of these ques-
tions will be used as added security when you log in at a public computer. If
you are completing this first time log in on a public computer (library, café,
workplace) and not using your own personal computer, click on the “This is a
public computer” radial button.

e Click Submit. You are now logged in to online banking and your online
banking Home Page will be reflected. (Figure 6a)

Payoeeets you reave n Pay B aopesr ar e Paynen
Contnr m 8 Rg) whare you san vwe tharge o
carcw e

| OOCATEY
L X000t

Currwnt Business Day Transactions April 24, 2012 PyshaatSeus
Sider

Account | PERSONAL JOOXXKATEI §13 15

Figure 6a: Home Page

13. If you have more than one account reflected under the List of Accounts on your
Home Page, you’ll want to set which account you want to be considered as the
primary account. The primary account number will be reflected as the default
account on various online banking function screens.

e Click User Options from the main toolbar. (Figure 6b)

Home Express Transfer User Options Enroll for e-Statemsants Current Rates Personal Credit Card Online Help Log Off

Figure 6b: User Options button

e Scroll down to Primary Account. Click the Edit button to open the Primary
Account window. (Figure 6¢c) Click in the radial button to the left of the account
you wish to be primary and click the Submit button.

Primary Account
Selact  Acooum
-

OULATE ) PERSONAL
= OG0 FERSOMNAL SAMGS

Figure 6c: Primary Account — User Options
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Ending Your Session

The best and most secure way to end your online banking session is to click on Log Out
located on the main toolbar of any screen. (Figure dc) You'll be returned to the
FNBAlaska.com home page.

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

Figure 6d: Ending Session — Log Out
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Home Page

After you log in for the first time, and every time you log in thereafter, your online
banking Home Page is the first screen you’ll see. (Figure 7)

.

Note Do not use the “Back” button on your browser while logged in to online
I/ " banking. Use of the ‘Back’ button will cause a security error and au-
tomatically close your online banking session.

E MORE GREEN e-Statements Save paper and simplify record keeping.
ANelcome BANK NOW! ONLINE DE

¥ Deposits (2) ) W ‘

Account ipt Payments yvou make in Pay Bills appear on the Payment
KAHA4T83 FPERSOMAL Center in Bill Pay where you can view, change, or

XXHK3190 PERSONAL SAVINGS e e

List of Accounts

Current Business Day Transactions April 24, 2012 BoTELED
Biller
Select a biller |l.|
Account: | PERSOMNAL X0X4783 81315 M Pay Date
Select a date
Description Amount Balance Amount
[0036] Mo Transactions Available $

Pay From

Search Transactions

Make Payment

Search Criteria
[ Account | PERSONAL XXXX4783 $13.15
~arch: Nata ™

Figure 7: List of Accounts

Your Home Page is arranged into categories; making all of your account information
available at a glance. Your Home Page also acts as your launching pad to give you
access to all of your online banking features. The Home Page provides access to the
below information or features.

List of Accounts

Bill Pay (if you subscribe)

Express Transfer (not displayed if account balances are zero or
overdrawn)

Current Business Day Transactions

Search Transactions

Spending Report

7 O/ O/
0‘0 0‘0 0‘0

K/ 7 O/
0‘0 0‘0 0‘0
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List of Accounts

All accounts associated with your Access ID and password will be categorized under
List of Accounts. The window displays the accounts, grouped based on account
types. (For additional security, all but the last four numbers of your account number are
hidden.) Accounts in the deposit group are reflected first, listing the last four digits of
each account number, the account description and current balances. (Figure 7a)

List of Accounts

¥ Deposits (5) 6,711.40

Account Description Balance

XHX9659 PERSOMAL 461.37

KAX2235 FPERSOMNAL SAVINGS 5,021.00

XHX6060 BUNCO 217.53

KAXADES4 MISSIONARY FUNDS 664.76
ACCOUNT

KAXK9842 MISSIONARY FUND 34674
ACCOUNT

Figure 7a: List of Accounts

To see the list of accounts under other groups, simply click on the carrot icon to the left
of the group name. (Figure 7b)

XXAXG6060 BUNCO 217.53

XAXX9834 MISSIOMNARY FUMNDS 664.76
ACCOUNT

XXXK9842 MISSIONARY FUND 34674
ACCOUNT

¥ i2ther (1)
Account Description

SMALL 2X5

Figure 7b: Viewing Group Listing

To view details of a specific account, click on the account number to navigate to the
Account Summary page. To return to your online banking Home Page, simply click
Home from the main toolbar. (Figure 7c)

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

~f{jf B‘e MORE GREEN - e-Statements Save paper and simplify record keeping. [t,

Account Summary for | PERSONAL XXX3653 $461.37
Figure 7c: Viewing Group Listing

of April 23, 2012
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Current Business Day Transactions

The most recent transactions that are pending for the current business day, including all
ATM transactions and most debit card purchases made that day, appear in this window
for your designated primary account. (Figure 7d)

e

A

’ Note > |f you have not designated your primary account, the system will
I/" automatically select one. Refer to the User Options information
for more information about changing your primary online banking

account.
Current Business Day Transactions April 23, 2012

Account: | PERSONAL XXX9659 $461.37 M

Description Amount Balance
AUTO LOAN PYMNT 118720 - 46137

736.50

3197 POS PURCHASE FRED MEYER 668 EAGLERIVER AKFRED  -12.57 1,197.87
MEYER
016535 SECURE ON-LINE TRANSFER FROM 1932235 ON 300,00 121044
4123112 AT 6:51
12621 POS PURCHASE 2188 WAL-3AMS EAGLE RIVER AK 2188 - 91044
WAL-SAMS 234.15

Figure 7d: Current Business Day Transactions

If you subscribe to the Bill Payment service, a Bill Pay window will be reflected on your
Home Page to quickly initiate a bill payment by selecting the Biller, Pay Date and
Amount. Access to the Bill Pay function is also available from an account’s Account
Summary page by clicking the Bill Pay option on the function toolbar. (Figure 7e)

Bill Payment

Pay Bills

Payments you make in Pay Bills appear en the Payment
Center in Bill Pay where you can view, change, or
cancel them.

Payment Detail

Biller
Select a biller |i.|
Pay Date

Amount

$

Pay From

Figure 7e: Bill Pay

First National Bank Alaska - Revised: 12/14 10 Personal Online Banking Guide



Express Transfer

Quickly transfer funds from available accounts using the Express Transfer window.
Once you select the Transfer From account, Transfer to account and the Transfer
Amount, click the Make Transfer button to initiate the transfer. (Figure 71

 Maka fransie |

Figure 7f: Express Transfer

You also have access to other transfer options using the hyperlinks located in the Ex-
press Transfer window.

& i The Express Transfer section is not displayed if there is only one
" i account OR should accounts have a zero or negative balance.

Search Transactions

If you're looking for specific transaction that paid on an account during the current or
previous statement cycle, use the Search Transaction window to quickly retrieve the
transaction(s). (Figure 7g) This window will default to your primary designated account.

Note If you have not designated your primary account, the system will

,I i automatically select one. Refer to the User Options information
for more information about changing your primary online banking
account.

To search for transactions on other available accounts, simply select the account from
the drop-down list available. You can search by the Date, Amount or Number on the
item. After selecting the beginning date (From) and the ending date (Thru), click
Display to retrieve the transaction(s).

Search Critnrin

Figure 7g: Search Transactions

First National Bank Alaska - Revised: 12/14 11 Personal Online Banking Guide



Spending Report

If you use the online bank service’s budgeting tool to track of your spending, the
Spending Report window allows you to quickly see where you’re spending your
money. This window will default to your designated primary account; however, you can

select other accounts by using the drop-down field option.

T

A

Note g you have not designated your primary account, the system will
I/ " automatically select one. Refer to the Primary Account infor-

mation for more information about changing your primary online

banking account.

Simply select a beginning date (From), the ending date (To) and click Chart My
Spending to see a pie chart of your expenditures with a listing of categories and

amounts. (Figure 7h)

T

-

’I S If no transactions are coded, you will receive a pie chart reflecting

/ " all transactions as “uncategorized’.

fing Report

i PERSONAL XXX9659 $461.37

s

From: ‘01/01/2012 1 3

To- 10473072012 |

[ Chart My Spending n

Category
B Household Miscellaneous $3.196.00
W Groceries 52,631.16
B Recreation $1.664.22
Utilities $1,420.65
(Water/Gas/Electric)
W :utomobile $1,061.68
B RentHousing $1.000.00
M CashiMiscellaneous $644.00
W Enterizinment $610.15
First National Bank Alaska - Revised: 12/14 12
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Account Summary

The account summary page is where you can access all the online banking features.
You can access the Account Summary page by clicking on the account link in the List
of Accounts window from the Home Page (Figure 7i) or by selecting the specific account
listed under the Home tab from the main toolbar. (Figure 7j)

Express Transfer User Options o

List of Accounts

Description
PERSONAL
PERSOMAL SAVINGS

Figure 7i: Access from List of Accounts

Figure 7j: Access from Home tab

In addition to displaying the function toolbar, the Summary Page reflects summary
account information, provides an Express Transfer window and displays transactions
activity. (Figure 8) You can change the Transaction Activity to view Recent Transactions,

Current Business Day transactions or Previous Statement transactions by using the
drop-down box option.

- s v Dy

H m MORE GREEN e-Statements Save paper and senplity rcond kesping |

| Account Summary for PERSONAL OG5 #1451 37 ~| as of April 23, 2012

Account information Express Transter

e Nt KAIESH Traeatsl Fram PERSONM, XX0OE53 $45137 v
Cutrevt Ratmree a1t i d
> Trancis; Ty T TV |
oS stermart 3132289 iy PERSONAL SAVINGS X02235 36,2100 o)

T Traoaier Am ecert
LAM Dupont s 18040
o 22 0a

Last Checx 18202510 4 07

B4R
| Sebme

mransacton actrvit . [

Tlang * CheCiDeaCpom
LG

Dettel Craaml  fmanced

On checking accounts, the Account Summary page will include recent deposits,

checks, and the current balance. Loan accounts will show, among other things, recent
payments, interest accrued and current balance.

The function menu below the main toolbar (Balances, Transactions,

Bill Pay, etc.) will help you monitor and manage activity in your ac-
count.

First National Bank Alaska - Revised: 12/14 13 Personal Online Banking Guide



Transactions

Use the Transactions option to see the details of your account activity. Many online
banking customers find this the most useful tool for monitoring their account.

When you click on the Transactions option, you’ll go to the Transactions Menu
screen. (Figure 9) It provides an overview of all the different activity areas. The screen
also allows you to search for specific transactions within the current and previous
statement cycle. An Image Search window is also available to search for check im-
ages. (Check images will be addressed in more detail later in this guide.)

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

E‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Transactions Menu on | PERSONAL XXX9653 $461.37 as of April 23, 2012
Transaction Search B
Last Deposit: 041312012 1,904.20 Cycle: I Al -
Last Check: 0412012012 64.00 .
Transaction Type: All v
Sort by: v
Current Business Day Activity then by: N
Current Balance: 1,144.59 then by: v
Credits: 300.00 = Date: \ [ Through:
Debits: 98322 -
Amount: |
Projected Balance: ‘ ‘Thm“gh" ‘
Check Number: ‘ ‘Through:‘
Export Format: I Comma Separated File [CSV] [v
Recent Transactions Display l Export
Frevious Balance: 1,302.26
Credits: .00 +
Debits: 157.67 - Image Search
Current Balance: 1,144.59

Check Amount: |

Date:

gnt Statement Cycle ———— —
Figure 9: Transactions Menu

When you place your cursor over the Transactions option, you’ll see the list of
available options. (Figure 100 Move the cursor down and click on the activity
you’d like to view.

Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILLPAY  TRANSFERS DOCUMENTS STOP PAYMENT
Previous Statement
s s z e
Current Statement ORE GREEN e-Statements Save paper and simplify record keeping.

recent |

| X00X9659 $461.37 | as of April 23, 2012

Transaction Search

1.904.20
Last Check RUREEEER ] 64.00

Cycle: All
Transaction Type: All

Figure 10: Transactions Option

First National Bank Alaska - Revised: 12/14 14 Personal Online Banking Guide



Choose Current Business Day to see all transactions that are pending for the current
business day, including all ATM transactions and most debit card purchases made that
day. (Figure 11)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card

BILL PAY

Online Help Log Off

BALANCES TRANSFERS DOCUMENTS STOP PAYMENT

TRANSACTIONS

B‘e MORE GREEN e-Statements Save paper and simplify record keeping.

Current Business Day Transactions jon | PERSONAL XXX9659 $461.37 as of April 23, 2012

Transactions
Date ¥ Check Number Description Debit Credit Balance 'E'“
04/23/2012 LUTO LOAN PYMNT 736.50 461.37
04/23/2012 3197 POS PURCHASE FRED MEYER 668 EAGLE RIVER AK FRED MEYER 12.57 1,197.87

04/23/2012 016535 SECURE ON-LINE TRANSFER FROM 1932235 ON 4/23/12 AT 6:51 300,00 1.210.44
04/2312012 12621 POS PURCHASE 2188 WAL-SAMS EAGLE RIVER AK 2188 WAL-SAMS 23415 910.44

Transaction Previous Current Previous Current

Figure 11: Transactions — Current Business Day

You'll see all activity that occurred on the previous banking business day as well as the
current business day by choosing Recent Transactions. (Figure 12) These transactions
are also shown on the Current Statement screen. You can sort information by
clicking on any column heading.

< m MORE GREEN " e-Statements Save paper and simplify recard keeping, [i+
IRcccnl Transactions os\l'él':ffﬁml YOGESS 1461 37 'l as of Apil 23, 2012

Transactions
Crc ks rgton Oubt  Creat Oaleewcs &
ot e

% 2013 AUTTLOAN PYMNT 72450 46137
S423042 2137 FOS FURCHASE FRED MEYER (4§ EAGLE RAER AKFRED MEYER =57 terar
‘432012 DAEZ20 EECURE COALINE TRANSFER FROM 1232238 QN A2 AT S 8¢ V000 204
STy 12221 PGS PURCHASE 2138 WAL-SAMS EAGLE RIVER AK 2108 WAL 537235 bl L PALE S
SN2 1790 POS PURCHASE DAZU §T-27 13401 OLD GRENN HWY EAGLE RIVER AN FRED 5400 14488
MEYER
U002 XX17%3 P08 PURDMASE 040D O 25 FRED MEYER 388 £4GLE AVER 4K FRED HEYER ®os 1200 %%
Q42000142 X700 POS PURCHASE D40 13 AD NETFUX COMNETFLIX CON CANETFLICCON 2680 V25528
42 KE1709 POS PURDMASE D410 1050 SUDWAY 00075267 EAGLE RIVIIFR Ax. SURAY 1700 12055
00g75367

Figure 12: Transactions — Recent Transactions

Current Statement takes you to all activity that’s taken place during the current cycle.
You can sort the transactions by clicking on any column heading.

Use the Transactions Displayed option in the lower right corner of the page to control
the number of transactions that will be displayed on the page. (Figure 12a)

———

03182012 KA1T65 POS PURCHASE 04218 02 18 UEMINECRAFT MONEYBOOKERS BB NINECKAST 24685 2725.%8
04182012 W1 75T POS PURCHASE 0410 02 28 MCDONALD'S £S04 EAGLE RIVER AK MCOONALD'S 1659 275313
FEUH4
Mot Transactions Avalable.. Transactons Dinptapad: _25_3
2zoding Transachons 2%

— — b
75

LU
S Figure 12a: Transactions Displayed
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Previous Statement will show all activity during the previous statement cycle. You
can sort the transactions by clicking on any column heading.

Export Transactions is if you use personal finance software such as Quicken™ or

Microsoft Money™. Click on Export Transactions to export any of this activity data to
your program. (Figure 13)

Lo Cotrrm .o Yo 0 Sapwmerm Corrent Ry Perarnl Lot Can My ‘im0

SILL PAY TRANSFERS

DOCUMENTS

m MORE GREEN e-Statements Save papes and senplify record keeping
[ransactions Exportjon | PERSONAL 000653 3461 37 ! as of April 23, 2012

Transactions Export

—)
Cytle Prewoos Statement &
Dinte 1 fi :

Through

Expon Format Comma Saparsted File [CSV] |

Expon |

Figure 13: Transactions — Transactions Export

All Transactions will display a pop-up window reflecting posted transactions, up to two
years. The All Transactions listing is primarily used to code transactions for spending
and income reporting (budgeting tool) as well as to tag specific transactions for export to
other personal finance software. (Figure 13a)

Each page lists 25 transactions; however, this can be adjusted using the Transaction
Per Page drop-down field. To navigate between pages, use the navigation icons at the
bottom of the page (<< > > > >>). To close the pop-up window, click the close
icon (X) in the lower right corner of the window.

If you use personal finance software such as Quicken™ or Microsoft Money™, tag the
specific transactions you want exported by clicking in the box to the far left of the
transaction (or click on the Select All link under the Export column). To begin the
export process, click the Export Selected button at the bottom of the page.

[ Ragen | [ Acteity Datsts | [ Rasat

Date Descnpten Dottt Crwn Detence
ST 122 POB PRCSAEE 15 WAL SAME EAOLEARER K 2E8 Wi e B
et :.‘ M SICAL QULAE TRANYIR TR0V 1EIM OM A0S AT e 121084
(e lh 3 M TIRT PO OOROMASE S350 T 25 205 CALLE BAER Ad SR0D U 2R 13 LRI 8 &
peznty ATTO LW PYMNT S0 Free i1 17
Transsson
o bor Duscriptum @ Cwbdi  Creds
=l
T . KXTTRS PGS R RONAST 34/t 12 150 Tulliva ¢ S00TI2ET
ARty EAOLE AVER A< Buliiva v 00784 - €« u
- XT3 P0S RALH 3 ne cow _
S0 el Lo iy s oA e e Fouew

Figure 13a: All Transactions
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You can also get to functions using the Home option on the main
toolbar by placing your cursor over the account needed and following
the function options through to the one needed. (Figure 13b)

Account List

List of Accounts P . o Bill Pay
¥po ' | Pay Bil
¥ Deposits (2) . i)

- ansactions
Account Description Dutai T Payment:

PERSONAL Centerin
PERSONAL SAVINGS cancelth

e ~012
Figure 13b: Accessing functions from Home button

Current Businer -
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Check & Deposit Images

With BankNow! Online, you can view both sides of checks that have cleared your
account (including in-person withdrawals) and paper deposits made to your account.
When you see a check or deposit listed in any of the transaction activity screens, note if
the check or deposit number is highlighted and linked. (Figure 14) If so, just click on the

link to view the item. (Figure 15)

XX1769 POS PURCHASE 11/01 08:26 FRED MEYER 668 EAGLE

STATE FARM RO 24 CPC-CLIENT 15 S 1102518215

e RIVER AK FRED MEYER 668
Fl 11/01/2011

O 1140172011 Check #2729

Fl 1140172011 Transfer to Savings XXXZ235

Figure 14: Transactions — Check Link

{None)
(None)
{Mone)

(None)

e
n
{a]
0
a2

524479
$100.00
$100.00

R

You can enlarge the image and/or rotate the image for better viewing. Item images
appear in a pop-up window; if you cannot see images, your browser’s pop-up blocker
may be activated — override the pop-up blocker using the Ctrl+Shift keys.

IEEEEEEN
1!;:1‘11'; ::P;—TWPZE e 2729
PO Box 1221345 pers M) | A
Anchorage AK 99518 - -
. . . [y
sy E 1§ /oo

(?rw" f—JI1_ h{ﬂ.wﬁ( 'M"/lf- e (3 2=

4 5Tirst National Bank
LS ALAGKA W

Rt i
s LN ¢ BT P &

brr]:fr’%ﬁ ; %)E?{}I\—_ 3 w

.5

ZLESA0D0Lm: 0166 965 & v g7ag

IR Ny

Figure 15: Check Image

Don’t use the Back button to close the pop-up window. Make sure

Note

/0

pop-up window to close the window.

will close your online session.

you click the X icon that appears in the lower right corner of the

If the Back button is used, you

First National Bank Alaska - Revised: 12/14
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Express Transfer and Transfer

From the Home Page (Figure 16) or the Account Summary page (Figure 17), use the Ex-
press Transfer window to make quick transfers between your accounts.

DOCUMENTS STOF PAYRAEN)
Tranafer Detail m MORE GREEN e-Stutements Save paper and simplily record keeping
Transtsr PERSONAL 58 $46137
i ERSONAL 000653 346137 ] ISONAL 00650 348137

1] as of Apeil 23, 2012

Transter | PERSONAL SAVINGS 1002255 )
Te

Express Transter
Transter
fmoun 2 | Transtes Fam PERSONAL XXX365D $461 37 -
Tranater T
Transter 04292612 = 3332 80 At

[PERSONAL SAVINGS XXXZ235 55,001 00 1]
s Transter Amousk
O3k

Tranwser Dale 04232012

P2 840 TESTETeR -
wmanced Tranatsr Oatiors Make Transfe: LESS LI TR0

snster Ootiong ‘ Sma |
Adqoced SOeuled Tranmrs
Figure 16: Express Transfer — Home page

Figure 17: Express Transfer — Account Summary page

e -

Note ; - - - - -
’ Express Transfer function is not available if all checking and
I/ savings accounts are at a zero balance OR are overdrawn.

From the Account Summary page, use the Transfer option on the function toolbar to
schedule a later transfer, set up a recurring transfer or view a list of transfers. (Figure 18)

BALANCLS TRANSACTIONS BILL THANSIERS £ MINTS

ave papes and umplify record keeping

New Scheduled Transfer for PERS0 NG

v

New Scheduled Transter

PERSONAL OO0esss
PERSONAL SAVINGS X0(2295 _v%
v

04/2372012

On-demand

‘D

Descnpbon

T OCaes Raqurad Fislg

Figure 18: Transfer button — Account Summary page

Loan Payments — You can make loan payments online by using either the Express

Transfers or Transfers. Simply transfer funds from your checking or savings account
to your loan account.
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e-Documents

Once you enroll to receive e-Documents for your accounts, you can view and
print out and/or download those documents with BankNow! Online.

e From the Account Summary screen of an account, click on the Documents option
to receive a pop-up window to select the specific document to retrieve. (Figure 19)
Complete the Document Type, Date Range fields and click the Submit button to
retrieve a list of available documents. (Figure 20)

Express Transfer User Options Enroll for e-Stataments Current Rates Fersonal Credit Card Online Help Log Off

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

Figure 19: Documents Screen

Document Search

Account: 0004783 [

Document Type: | CHECKING ACCOUNT ST4[w]

Dats Range: I 425201 offieEl To I 042472012 (6]

Figure 20: Documents Search

From the Available Documents screen, click on the document you want to view. (Figure
20a) Account statements will accumulate (starting at sign-up) over the next two years.
Other e-Documents will accumulate over the next 30 days after sign up. After that, when
you receive a new document, the oldest document for that type will roll off the list. The
documents are in .pdf format and can be viewed using Adobe Acrobat Reader.

bcument Search

Account: [ XXX9658 E]
Document Type: | CHECKING ACCOUNT ST# ‘:]
Date Rangs: Im E To Im E

Available Documents

Checking Account Statements - 04/09/2012 - 1619659 - ‘H

Checking Account Statements - 03/08/2012 - 1619659 - ‘H

Checking Account Statements - 02/08/2012 - 1619659 - ‘H

Checking Account Statements - 01/09/2012 - 1619659 - ‘H

Checking Account Statements - 12/08/2011 - 1619659 - ‘H

Checking Account Statements - 11/8/2011 - 1619658 - ‘H

L
Checking Account Statements - 10/10/2011 - 1519658 - ‘-d

Checking Account Statements - 09/09/2011 - 1619659 - ‘H

| PR TCRRIr RO T SR )

Figure 20a: Documents Available Listing
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Stop Payments

You can place a stop payment on checks written on your account, one check
at a time, by using the Stop Payment option and completing the Add Stop
Payment screen. (Figure 21)

Make sure to look to see that the check hasn'’t already paid against
your account before placing a stop payment. Use the Transaction
Menu feature to search for the check. (Fees may apply, so be sure
the check has not already been processed before placing a stop
payment.)

Add Stop Payment for [PERSONAL XXXX4783 $72 82)w)

Stop Payment Request

Payoe I
This Stop Payrment Request is used for CHECKS ONLY and must have 2
check number, amount & pavee A fee of 26 00 wil be charged 10 your

Figure 21: Add Stop Payment

Use the Stop Pay List option under the Stop Payment option to view all stop payment
requests currently in affect on the account. (Figure 22)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Online Help

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

< E‘e MORE GREEN e-Statements Save pa

Stop Payments on | PERSONAL XXx9659 346137 |¥| as of April 23, 2012

Stop Payments
Payee From Number Through Number From Amount
Test Details 1 1.00

Testing Details

Figure 22: Stop Payment List Option
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User Options

The User Options on the main toolbar is used to change your password, change your
online banking email address, change your security data, enroll in mobile banking and
manage your mobile devices, or designate/change your primary online banking ac-
count. (Figure 24)

| e e e e e e

PO —
Horm Erprozs Yoawler Usar Optes Lol b o- Sletevwirts urm Ay Paryomal Crwtst Camt Otviee Hop Log On

Figure 24: Options Button

Password

This option allows you to change your password at anytime. Click the Edit button to
open the Change Password window. (Figure 24a) You’ll need to enter you current
password and then enter your new password; completing the Confirm New Password
field and then clicking the Submit button.

Options

Change Password
* Current Password

* Now Password

* Confiern New Password

* Indicates Regquerod Feld

Your password must e 817 characters ong and must contan of keast one lefler and one numder Pasywords sre case-senatve

Figure 24a: Password Change

E-Mail

This option allows you to change your online bank email address at anytime. Click the
Edit button to open the Change E-mail address. (Figure 24b) You'll need to complete
the New E-mail Address field as well as the Confirm E-mail Address field and then
click the Submit button.

Change E-mail Address

Current E-mail Address: blackdog.whitedog@aci.net
* New E-mail Address: ‘ ‘

* Confirm E-mail Address: ‘ ‘

* Indicates Required Field

Figure 24b: E-Mail Change

_wh Make sure you keep your online banking email address current. If
Note - email notification on the availability of an e-Document is returned to
I/" the bank, the e-Document service will be changed back to paper
delivery.
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Security Data

This option allows you to change your authentication image and Challenge Questions
and Answers at anytime. Click the Edit button to open the Change Image and
Phrase window and the Change Challenge Questions and Answers. (Figure 24c)
Once changes have been made, click the Submit button to save the changes.

ange Image and Phrase

Authentication Image:

Change Image
Authentication Pass Phrase: |natures wonder

Change Challenge Questions and Answers

Challenge Question 1: | Whatwas your high school mascot? [v]

Answer: |beaver ‘

Challenge Question 2: [What is your mother's middle name? El
Answer: |laurie |

Challenge Question 3: [Whatwas the madel of your first car? E]
Aommr cadilac |

Figure 24c: Image, Phrase and Challenge Questions Change

.

e

Note > \When changing your Authentication Image, double-click on the im-
’I/" age you want to use to bring it into the edit window.

Mobile Banking Profile

This option allows you to enroll in mobile banking to access online banking from your
mobile device (smartphone or cell phone). If not previously enrolled in mobile banking,
the Enroll Now button is reflected. (Figure 24d) If already enrolled, the Manage De-
vice(s) button is reflected. (Figure 24e)

Mobile Banking Profile

Enrollment Status: Mot Enrolled Enroll Now

Figure 24d: Image, Mobile Banking Profile

Mobile Banking Profile

Enroliment Status: Enrolled Manage Device(s)

Figure 24e:Mobile Banking Profile

See the ENBApp™ Service in this guide for more details and available options relating
to mobile banking.
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Primary Account

This option allows you to change what account you want reflected as the primary ac-
count. When a function screen includes an account drop-down box option, the primary
account is the default number reflected. Click the Edit button to open the Primary
Account window. (Figure 24d) Select the account you want as the primary account by
clicking the radial button to the left of the account. Click the Submit button to save the
change.

Primary Account

Select Account
® XHXX4783 PERSONAL
O JOOX3190 PERSONAL SAVINGS

Figure 24d: Primary Account Change
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Enroll for e-Documents

The Enroll for e-Statements option on the main toolbar is used to enroll to receive
electronic statements and notices. You’'ll need Adobe Acrobat Reader to complete the
enrollment process. Adobe Acrobat Reader can be downloaded free at
www.adobe.com/products/acrobat.

Click on the Enroll for e-Statements option to open the enrollment screen. (See figure
25a) Up to three accounts can be entered on this screen. Be sure that your account
number is seven or eight digits. You can find the number at the bottom of your checks
or on the top of one of your paper statements.

®

Flrat Nagional Buok
ALASKA

Persosal Informasion
FraNeme[ Last None |
Email Address r—
This el address & where we will send notficanon that yoor E-Statemsens i available

Account Information
Expes the First Natonal Bask Alaska accoun pambes(s) to secerve E-Statements or Notces
{maurmam of 3 accomty) Checkng and Savngs acconnt mambers thould be seven or cight dgts
Lom® accoms sumbers should be nine ot tem digts

I [ Jeowces [ eStenens

2 leNatices [ e-Statwmants

A" leNonoes | e Staremenms

* Notr Loco cunomers wiR recerve BOTH n0oces and statsoeents sheosenwcally Tlease refer 10 the “Slsctrons |
Neticos restien =f the Edectrosns Docavem -\nun-mnvn mpbh\ul of urdudes An—:.--u
The Tema snd Candisams st he seviewsd usnig thes bnb bafinne ssbmetonis thes fe

Chek hure 45 rewew tha Tarms and Canditians |

B clicking Sumit vou ark *.,- PRV o ol aciaptavi e 19 1w Turwi and Comiitrove
.;‘-:u— rok she Sadmtt ustow ONLY onse

Figure 25a: e-Document Enrollment screen

Click the Click here to review the Terms and Conditions button to view the terms
and conditions. (See Figure 25b) The Submit button on the enrollment screen will not be
activated until you click the Terms and Conditions button. When the e-Documents
Disclosure file appears, read it carefully. This portable document format (PDF) file
contains the terms and condition governing the delivery of bank statements and notices
using the bank’s consumer online banking service. You may wish to print the disclosure
for your records before closing this file to return to the enrollment screen.

If you agree to the terms, click on the Submit button on the enrollment screen. If you
need to sign up more accounts, simply use the Enroll for e-Statements option again
using your other account numbers.
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e-Statements

You can view both checking and savings account statements online. You'll receive a
courtesy email each time a new statement is available for viewing. Once enrolled to
receive e-Statements, you can view, print and/or download the statements.

\\

’ Note - Selecting e-Statements will discontinue the mailing of paper state-

/ ments.

e-Notices

You can view three types of notices online. All three types of e-Notices remain
available online for 30 days:

e Repurchase Agreement Confirmation - This is a notice relating to the T-Bill in-
vestment. Selecting e-Notices service will discontinue the paper mailing of this
type of notice.

e Incoming Wire Transfer Notice - This is a notice of an incoming wire transfer. Se-
lecting e-Notices will discontinue the paper mailing of this type of notice.

e Return Deposit Item Notice - This is a notice that a deposited item is being re-
turned. Selecting e-Notices does not stop the notice with referenced deposited
item from being mailed - you will continue to receive the printed notice with re-
turned item via mail.

Current Rates

The Current Rates option on the main toolbar is used to view the bank’s current in-
terest rates for checking accounts, savings accounts, certificates of deposit, Health
Savings Account, Individual Retirement Accounts and Loans. (Figure 25b)

Home Expeess Transfer User Optons Enroll for &-Statements Current Rales Personal Credit Card Online Help Log Off

Figure 25b: Current Interest

Personal Credit Card

If you have a personal First National Bank Alaska MasterCard® credit card, you can
access the MasterCard® e-Customer Service site from your online banking Home Page
by using the Personal Credit Card option. (Figure 25c)

Home Express Transfer User Options Enroll for e-Statements Current Rates Persanal Credit Card Online Help Log Off

Figure 25c: Personal Credit Card
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Bill Payment

After clicking on an account link under the Home option, or in the List of Accounts from
the Home Page, click on the Bill Pay option to access the bill payment service. (Figure
26) The Payment Center information screen will appear. (Figure 26a) Information on
using specific features of the bill payment service is available through any of the Help

links located on the Bill Payment screens.

Log Off

Express Transfer User Options Enrall for e-Statements Current Rates Personal Credit Card Online Help

BALANCES TRANSACTIONS BILL PAY TRANSFERS DOCUMENTS STOP PAYMENT

= Bb MORE GREEN e-Statements Save paper and simplify record keeping. '< 2

Account Summary for | PERSONAL XXXX4783$13.15 | as of April 24, 2012

\
Figure 26: Bill Payment button

Help | Sign Out

g First National Bank
: KA

EQUAL HOUSING LENDER » MEMBER FOIC

Payment Center AddaBill Bil History Manage My Bills My Accounts My Profile

Welcome John Stepinopolis —=
Friday, November 04, 2011 GU}@/L[[D o Checkfree

Payment Center

Payment Assistant
Now that you've added your hill, you can pay it.

Pay From Primary Account *52582

4ddiManage Groups tvoe the pavment amount.

Figure 26a: Bill Pay Payment Center

Bill Pay Enrollment
To enroll in Bill Pay, log in to BankNow! Online. From the List of Accounts
complete the following:

1. From the Home Page, place your mouse over the checking account you will
use to pay bills from, follow the subsequent option menu and click on the Bill

Pay option. (Figure 26b)

i e-Statements Save paper and simplify r

KAXKATES PERSONAL {3515

XXXX3190 PERSONAL SAVINGS 35.49
gure 26b: B Pay b 0
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Note Only a checking account may be used as the account to be debited
,I ,' for payment of bills. Use of a savings account is not permitted.

2.  When the Enter Information screen appears, confirm or enter your email address
and click Submit. (Figure 26c)

Enter Information

Information Required
* E-mail Address: jbrocillious@gci.net

* Indicates Required Field

Submit
Figure 26c¢: Bill Pay Enter Information

3. When the Terms and Conditions of the Bill Payment Service disclosure
appears, read through the document. If you agree with the terms and con-
ditions, click the Accept button at the end of the document. If not, click the
Close link to return to the Balances window.

4. Once you accept the terms, the Welcome screen appears; click the Get
Started button. (Figure 26d) The ‘quick start’ screen appears. (Figure 26e)

Welcome to Online Bill Pay!
ﬂ

Mew Features Cnline Advantages

Figure 26d: Bill Pay Welcome screen
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Welcome to Online Bill Pay!

Get startnd paying your bills with this quick start Teatara!

« Niew maoy of the ks you can pay Sere a1 o glance
« Quickty 307 your bis nd 318t payng tham
« Set up ehecionic b deinery 8nd smndars e you add e 4

S § NGy TR & 906 T8 LINE LS. ST BNE 31 R4 MG e btn sAbee
E3 e SR iah pas 00l 14 000 4 4 00 6 Likinegn
N O = e ®
) N
‘ Twnr 'y Teta Tewty e Tewt Sy Tt Ser worter
o~ = e e TN . o e et im T A
Siemg v v s Sgmese my sty gz
[7 =
e [] e gl A (3 |
R . e e

Figure 26e: Bill Pay Quick Start screen

5. Inthe quick start screen, click on a category box to activate the category for bills
you want to add. Click the drop-down box icon to select a biller and then add the
specific account number (biller) information. (Figure 26f) If you’re not ready to setup
a biller, click the Go To The Payment Center link at the bottom of the screen.

Select 3 category checkbox to s the billers you can add on this pags.
Find the information you need to provide on a bill or statement.

“"\ Cablz Satelitz
. - DISHNetwalk | v

"A::>c-|.rt| |
Number:

6. From the Payment Center screen, select what function you wish to use. (Figure 26g)
Refer to the online Help link found on the bill payment screens for specific in-
structions for setting up payees, payments, etc. You can also view the bank’s

online video demonstration for the Bill Payment Service from the bank’s website.

Wolcoms  Johin Brociliows [p—
Thursts Nowember 17 2011 * Checkfive l

Payment Centes

Quick Biler 434 [

S g Cable!Satelate m"' sorenclc ":‘" = Behore su 0 0y 1008 1Y, st MUSLANSE 304

SRGCRRI DN Gs v P || e comuany o piesdn you west o pay. Cic
& @ cresicant i g 00 || A o 00 15 gel atantent

- S
T waunancs . gr":'::;: catmpory - Yoo cam s aypome 10 Ihe Linited Staten it sou
* 2 Loans o Saiect 3 biler fom e sk ;
- o Enter the romuired socoont You can et up remmnders % Melp pou Tach
= & Othae urgimabon when pour tilis 3re Que. \Ye sledt you of amy
@ o Chox oo B alacrome dile pou've satup ioa
0 Teteghons o The bil ts sdde b0 your bibe Nt
© = utves 3xt Lo Sqinindors
M=%

Figure 26g: Bill Pay Quick Start
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Bill Pay Support

Bill Pay support is available in several ways. First, the upper right corner of each bill
pay screen contains the Help link to obtain information on how to use the bill pay
features. (Figure 26h) The bill pay Customer Service Support telephone number is dis-
played at the bottom of each bill pay screen and can be used between the hours of
3:00 a.m. and 9:00 p.m. Alaska Standard Time. And, of course, feel free to call First
National Bank Alaska’s Customer Service staff at 777-4FNB (4362) in Anchor-
age/Eagle River, or 1-800-856-4FNB (4362) in other communities.

First National Bank
ALA

SKA

o~ k| LENTRD « MDWRIA Fow

| Bl History

Box to show 3 &t for spechic sefings

|| Currant View
Paat 30 days

Payment Centes

Oct 16, 2017 and fulre &

A Bl O Mastory  Managn My Bils

|| To wew pasments 30d bils far 3 Bilferent date r3nge. SE6Ct AN opfion in Current View Use Me Additonal Options

Additznal Options
show Al

Fes

There 15 no Bill payment tustory 1o Ssplay i you've made any pasments using Bill Fay. try changing your seftings

My Acoounts Wy Profie

] View the Secuntty & Privacy Poli

First National Bank Alaska - Revised: 12/14
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View the Terms & Condibons

Figure 26h: Help link
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Spending and Income Reporting (Budgeting Tool)

You can easily view where you’re spending your money by using the budgeting tool
available as part of your online banking service. The Spending Report and Income
Report will give you a colorful pie chart of your expenses and income along with a
breakdown of the dollars associated with the expenditures/income.

Using the Spending Report is simple. You start by assigning a category to each
posted transaction on the All Transactions activity page (expense-dining out, ex-
pense-groceries, income-salary, income-interest, etc.). Once transactions are assigned
a category, view the Spending Report and Income Report to see how you’ve managed
your money. Each time you log in, check for new transaction postings and code them so
that you get the most from this useful budgeting tool.

Assigning Categories

1. From the Account Summary screen, click Transactions and then All Transac-
tions. When the pop-up window of transactions appears, scroll to the Activity
Detail section. (Figure 27)

ransaction Activity 2 B ¥
Account: XOOX4783 [
Search For: All Activity s
Tran=sactions Per Page: 25 Per Page |v
Go to Advanced Search e
Export Transactions
[ Report ] [ Activity Details ] [ Reset ]
Pending Activity B
Ne Transactions Available
Activity Details =
Transaction N . .
Export Date e Description Category Debit Credit
Select All
= 2 MN-LIN S X N 2/03/
I:] 02/03/2012 7»07.21 SECURE ON-LINE TRANSFER TO 702531530 ON 2/03/12 (None) z S0z
AT 902
O 01/03/2012 Deposit {None) Z 35.00
L] 01/02/2012 Deposit {Nene) & $8.00
=] 01/03/2012 POS PURQ E S2.00

Figure 27: All Transactions — Activity Detail

2. For each transaction where the Category column reflects ‘None’, click the Change
icon to the left of the transaction to open the Category drop-down selection box.
(Figure 27a)

Activity Details =
Export Date Tm?‘iﬂ:]:i}z: Description Category Debit Credit
Select All
n 02/03/2012 ZiO;glz SECURE ON-LINE TRANSFER TO 70253150 ON 2/03/12 (None) $0.52
O 01/03/2012 Deposit {None) & $5.00

Figure 27a: All Transactions — Activity Detail
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3. From the drop-down selection box, click on the category you want assigned to the
transaction, whether it is an expense (debit) or income (credit). Click the Save
icon that appears to the right of the selected category. (Figure 27b) Complete this
step for each transaction.

Mo Transactions Available

Export Date Trar;z?;tti](;r: Description Category Debit Credit
Select All
[0  oz032012 750721 SECURE ON-LINE TRANSFER TO 7025 E@ $0.52
|:| 01/03/2012 Deposit (None) 2} $5.00
01/03/2012 Deposit 2 $8.00
- ° Figure 27b: All Transactions — Activity Detail s
wh It is important that you click the Save icon to the right of the selected

‘ Note category to save your selection. If you have not clicked the Save
// " icon for each of your selected transaction categories, they will not be
saved when you close the pop-up window.

4. Once you've coded the transaction, complete the following:

e Scroll up to the Transaction Activity area. From the Search For field, select
the period that you’d like the Spending Report and Income Report to cover.

e Inthe Transactions Per Page, make sure to select the option that will list the
transactions to be reflected.

e Click Report. (Figure 27c)

e The Spending Report and Income Report appear. (Figure 27d and 27e) To return
to the Activity Details to add or change a transaction category, click the Activity
Details button under the Transaction Activity panel.

Transaction Activity

Account: [ J00xees9

Search For:

Tranzactienz Per Page:

Go to Advanced Search

Export Transactions

[ Report ][ Activity Details H Reset

Pending Activity

Figure 27c: All Transactions — Transaction

.

.

Note - When viewing a Spending Report from the Home Page, you can
’I/" click on the category listing under the pie chart to open a pop-up
window to review just transaction details in that category.
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Spending Report

Category
Uncategorized
Gift

Spending Report

Household Misceflaneous

Groceries

Charitable Donation{Cash)

Rent/Housing

tilitie= W ater/(34

Bank Charge

Income Report

Category
Investment
Salary
Uncategorized
Tax Refund(Federal/State/Local)
Other

First National Bank Alaska - Revised: 12/14

Figure 27d Spending Report Pie Chart

Amount

$11,273.60
35,241.48
$4,838.73
S4671.98
$4,550.00
3251273

Income Report

Figure 27e: Income Report Pie Chart

33

§9.45

Amount
$20,538.00
$16,215.36
$11,273.60

$2,471.00
$260.00

Percent
26.1%
14.7%
11.2%
10.8%
10.5%
5.8%

»

Percent
38.0%
31.0%
21.4%

47%
0.5%

Personal Online Banking Guide



FNBApp™ Service (Mobile Banking)

First National Bank Alaska’s FNBApp™ is a mobile banking application that gives you
freedom to manage your money anytime, anywhere — from your mobile device(s). The
application is a convenient and secure way for you to access BankNow! Online to view
balances, check account activity, pay bills, and make transfers between accounts.

First National Bank Alaska’s mobile banking service may not be
compatible with all mobile devices.

I/ ,' If your mobile device only supports text messaging, you can log in to
BankNow! Online from a personal computer to register your mobile
device and receive balance and transaction history as text mes-
sages.

Text messaging fees and data rates may apply.

There are two methods that can be used to register mobile devices for mobile banking;
download the FNBApp™ directly to the mobile device, or log in to BankNow! Online
from a personal computer. Downloading the FNBApp™ is the fastest and most con-
venient method.

oy

Note If you are new to BankNow! Online, you must complete the First

v, Time Log In steps using a personal computer before attempting to
7/ i complete mobile banking registration.

Register Using FNBApp™ Download

1. From your mobile device, access the App Store (iPhone®) or Google Play (An-
droid®). Search for FNBApp™. Once found, tap Free if iPhone® or Install if
Android®. (See Figure 28a & 28b)

n Apps

- First National Bank . 2 ) )
/ Wl Alaska’s Mobile... 6 FNB Alaska Mobile Bankina

FREE

ik Jan B, 2013
10+ downloads 478K8

1 2 people +1'd this

RATE & REVIEW

Using FNBApp, First National Bank Alaska's free*
mobile banking application. you

1 maney anytime, anywhere

o FNBApp i< a fast and secu fonal
. . ank
Figure 28a iPhone® Figure 28b: Android ®
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2. Tapthe Install App if iPhone® or Accept & download if Android®. (See Figure 28¢c &
28d)

FNB Alaska Mobile Banking

Fust National fank
Alaska's Mobile. ..

Hardware controls
Take pictures and videos >
Network communication

=)

Full network access >

Your location

Approximate (network-based) location,

precise (GPS) location >
g 8 Seeall v

Figure 28c: iPhone® Figure 28d: Android®

3.  When FNBApp appears on the device homepage, tap FNBApp. (See Figure 28e)

Music " Flashlight

: o
s % Emoji lcoriSy ¢ “ENBApp | st
e o ¢

Figure 28e: FNBApp Added

If using an iPhone®, you can tap Open from the resulting FNBApp ™
install screen without having to move to the device homepage.
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4. Atthe Login screen, enter your BankNow! Online user name and tap Log In. (See
Figure 28f)

The FNBApp™ does not recognize special characters in the user
name field. If your user name contains special characters (such as
e @,%, &.), please contact Customer Service at 777-4FNB (4362) in
‘ Note Anchorage and Eagle River, and 1-800-856-4FNB (4362) in other
I/" communities or email the bank at Customer.Service@
FNBAlaska.com. The bank will delete your online banking access
and have you create a new user name that does not include special
characters by having you complete the ‘First Time Log In’ steps.

5. Following login, the Identity Question screen is presented. Enter the answer to
the question and tap Continue. (See Figure 28g)

Identity Question

Please answer the following question to confirm
your ldentity:

First Log In

Enter your online banking usemame: What is your father's middle name?

Login to your Account Answer ’

Continue

( Username:

Figure 28f: iPhone® & Android® Figure 28g: iPhone® & Android®

Following three unsuccessful Identity Question attempts, access to
e, online banking will be blocked (including direct access through a
Note » personal computer). Contact Customer Service to unblock your
’I/" access at 777-4FNB (4362) in Anchorage and Eagle River and
1-800-856-4FNB (4362) in other communities or email the bank at
Customer.Service@FNBAlaska.com. After being unlocked you will

need to reset your ldentity Questions.
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6.

7.

At the Log In screen (authentication image), confirm this is your usual BankNow!
Online authentication image and enter your BankNow! Online password. (See
Figure 28h) Tap Log In.

@DFNBA

Login

If you recognize this image, enter your
online banking password:

You will receive this
screen each subsequent
time you access online

banking from your mobile
device.

Log In to Your Account

{ Password ]

Figure 28h: iPhone® & Android®

At the Terms screen, read the Terms and Conditions. On the last page of the
Terms and Conditions, tap | accept if you accept the mobile banking terms and
conditions, or tap | decline if you do not wish to proceed. (See Figure 28i)

Trojan horses. worms, time bombs, cancelbols, o othor
computer programming roul thal are o

detr y fi with, sur ly ptoor
oxpropriste any system, data, or personal information; (vi)
any material or information that & lalse, misleading, or
maccurate: (vii) any material that would expose Fnancial
Institution, any third-party service provider nvolved in
providing the Senvices, of any other thisd party 10 liability; or
(vii) any sgnal or impulse fhal could cause electrical
magnetic, optical, or other technical harm to the squipment of
facilities of Fisery or any third pardy. You agree thal you will
not attempt 10: (1) access any Software or Services for which
your use has not been authorzed; or (il) use or attempt to
use a third party’s account: o (i) inerfore in any manner the
provision of the Secwces or Software, the security ol the
Services or Software, or other customers of the Services o
Software, Or othorwise abuse ihe Services or Software,
Financial Institution may charge & 10 cenl fee for each text
message you send 1o Financial Institution in connection with
your use of the Services in excess of 20 per month. The les
may be charged fo any account you maintain with Financial
Instiution, Financial Institution my terminate your access to
the Services without prior notice 10 you if you do not use the
Services for a continuous penod of more than 90 days.

| decline | accept

>
Figure 28i: iPhone® & Android®
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8. The online banking screen appears with account balance information. (See Figure 28j)
Use the buttons at the bottom of the screen (iPhone®) or top of the screen (An-
droid®) to access other online banking features from your mobile device, including
paying bills and transaction history.

11

@FNBA

A‘éc-"_:\wm'o-

Account Balance

' PERSONAL
*4326 $2.34567 7

1‘
DIRECT DEPOSIT ADVAN N
*5361 $6.543.21°

|

HEALTH SAVINGS N |
5712 $1.234.56

| TEEN s

| *0502 $345.67
PERSONAL SAVINGS \
*4268 $21,987.65

Figure 28j: iPhone

.

Ju + Refer the Selecting Accounts To Access if you wish to deselect
’ Note »  certain accounts from mobile banking access.

72 4

9. Complete steps 1 through 8 for each different mobile device that you wish to use
(add) to access mobile banking.
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Register Using Personal Computer

Although it is faster and easier to download the FNBApp™ directly to your mobile de-
vice to register for mobile banking, a personal computer can also be used to register a
mobile device.

e Certain mobile device service providers may not be compatible with
’ Note » the bank’s consumer online banking application; however, you can
typically download the FNBApp™ to most mobile devices directly
I/" from an App Store.

1. From the BankNow! Online homepage, click User Options. Scroll to the Mobile
Banking Profile panel and click Enroll Now. (See Figure 29a)

Home Express Transfer User Options Enroll for e-Siatements Current Rates Personal Credit Card Online Help Log Off

Y@ MORE GREEN /557 -Statements Save paper and simpliy record keeping.

Mobile Banking Profile

Enrallment Status: Mot Enralled Enrall MNow

Figure 29a: User Options, Mobile Banking

2. When the Terms and Conditions For Mobile Banking appear, review the in-
formation. If you agree to the terms and conditions, click | accept these Terms
and Conditions box. Click Continue. (See Figure 29b)

Terms and Conantions for lAobile Banking

TRarE you 1r using B 10 00e Mooy Sereces CUsAons | and iy selen S28ware | Seftware ) arowdes by Fiost Haboom Bare ol Alasts 8
el P 29

I Aead win
113 ORLGI0N M,
gram: Fisanoal

RUELENICOUETES |
RS00110 Na g
maddy thase Ter
NETtIn ONGIS thalr MOBHE 3500a% 30 thalr o un JE/T u\.r (03 e chacking c.umcns 2 BSIVINENING) ovi D
Shot Weasage Sen ME) 25 wal 23 Nk 0p00n % 241 UD 2MertE far i acoow 9§ low talance slerta] Enroimant 1equerss
ormscason of e UDers-banking relmicoahip with Financiasl instan az sl 33 proddng 3 mabde phane numkar. Tha meotia phone
rumbecs wardcoon (s dane by the Gser recehdng an EME MESEAgE WD 3 waricaton code which thas wil iase %0 eimiar on e webaile
S2dtionaly. customars My sefac he Hpe of siarts and gter preforances sivch Wil Sefer topehar arth Per accourt 2ota the
fequency of alerts deftgred Iz e cuzismar. Thiz pn;)«' mibe n;cng Standars mess g ooh -‘_.:y. mers Wik be sflowed
12 cpt ot of i ou can Contact us At wwn FHSAsha

ha

with e worg 12 e number 27 TR ar Quest y -
medsages b comng I pour phome & ¢ Sul of P program v SUS Just send o lexd that sams 8
YouRreinin -1 dpt-out oenhim el MeSSace S hat o |Ml Ve any e mekeszes
JoTpm s 10 acaPatin A anteve far any (e Rkan ouside of the s > o

Fracy ang \ POemaNan You achgate 008 Tt 1) LoNN el on allh s0ur wse I &

WAUNNg Fean INC ANT BG aMIANs. Ma) (S06E 300 May SNand wi o
PASEWONES RISONGNE 3N Jeulce NUMNGE Ma CaMan of rr..“..-. 0313 e 3N0 OMGr Jats 00 I0NIMAA0A Pravkdad by pou 3¢ It -

e ot ——

Figure 29b: User Options, Mobile Banking, Terms & Conditions

.

Note - Ifyou don’t wish to continue registering for mobile banking, click the
I/" Exit Mobile Banking button in the upper right corner of the screen.
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3.

At the Select Services screen, choose the specific type of mobile banking features

you want to use on your mobile device and click Continue. (See Figure 29c)

o

%

Note

4

Click the Not Sure? Click here to compare the services hyperlink
to see the differences between using Mobile Browser, Text Mes-
saging and Download Mobile Apps.

v

Select Services

Please Choose a Service:

Mot Sure? Click here te compare the services |

-

the App.)

3

4.
a.

Mobile Browser (I'd like to receive a link to Browser Banking.)

Why Use Mobile Browser Banking?

Getfull and extended mokile banking capakilities on your
weh-enabled phone. Receive an cptimal banking
experience with a loock and feel that is similarto PC-based
anline banking, in a site designed to fit neatly into your
phone’s screen.

View Screenshot

Downloadahle Mokile Apps (I'd like to receive a link to download

Why Use a Downloadable Application?

Get a customized application for your iPhone, Blackberry or
Android phone that provides an intuitive and rich user
experience consisting of easy-to-navigate screens and
menus. Receive all the benefits of mobile browser
banking, enhanced by your phone's unique features.

Supported phones:
viPhaone &8« Rlackherry #82 Dlant-Barns

e

Choose from a variety of mobile banking services. You can get basic account balance and transaction information, or receive full meobile
banking capabilities that allow you to view account details, pay bills, transfer money, and mare.

ext Messaging (I'd like to use text banking senvices.)

Why Use Text Banking?

2end text commands (such as BAL) te your bank from your
SM3-enabled phone to inquire about basic account
balance and transaction history information. Receive text
message responses directly to your phone.

View Screenshot

Figure 29c: User Options, Mobile Banking, Select Services

Complete the Account Selection and Configuration screen as follows:
Set the Time Zone using the drop down listing. (See Figure 29d)

Account Selection and Configuration

1. Select your timezone which helps us to determine when to send alerts to your phone

Time Zone:

| (GMT-09:00) Alaska

b

2. Select the account you wi
Eligible Accounts

[ PERSONAL (*9859) Ch

(GMT-10:00) Hawai

(GUT-08:00) Alaska

irm their nicknames

(GMT-08:00) Pacific Time (US & Canada)
(GMT-07:00) Mountain Time (US & Canada)
(GMT-08:00) Central Time (US & Canada)

name What's a Texting Nickname?

The nickname identifies the accountin a

[” PERSANAL SAVINGS (#2298 Qavinne

(GMT-05:00) Eastern Time (US & Canada)

text message. For example, to check your
transaction history, text HIST followed by

First National Bank Alaska - Revised: 12/14

Figure 29d: User Options, Mobile Banking, Select Services
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b. Under the Eligible Accounts and Mobile Banking Nickname, select each
account you want to view on the mobile device. Click Continue. (See Figure 29e)

For text messaging, the account selected is identified in the text by the cor-
responding nickname for the account. If a unique nickname is not entered, the
nickname defaults to the sequential number reflected in the field.

Account Selection and Configuration
11 Sedact your Nimezone wWinth Delps us 1o detanmine wien 10 Send alerns 1o your phones

fime Zone | (GHIT-09:00) Maska -

2. Sefoct the account you wesh to access through Mobile Banking and confinm their nicknames

[ Ellgibée Accounts l Mobis Banking Nicknane I What's a Taxtiog Nickname?
[~ PERSONAL [*2558; Chacking ThE nichnams \erAnes Me aotount in 3
tedt message. Fof example. to chedk yout
I PERSONAL BAVIGS "2225) Rawngs transackon hixdory, text HIST follewsa by

the account ruckname such 38 S1

-

BUNCO (*5060) Savings

I MISSIONARY FUNDS 7 ————

I MISSIDHARY FUND / Account Selection and Contiguration
1. Select your timezone which hefps un to determine wiven to send alerts 10 your phone

TitTie Tone | (GUT-0000) Masea v

(2. Select ihe nccownt you wish to access through Motxle Banking and confirm thesr nicknames

Engible Accounts Hotwe Banking Mickname What's a Texting Hickname?

W FERSONAL (*395D) Chacving JoinTon The echnnme sdantibes Fig scoountn &
wdmessage For gramale, 10 chedk your

¥ PERSCNAL SAVRICS (*2235; Sadngs IAARYSAY ranzacicn hestony ted HIST fodowed b
Mie acomunt mick name such s 61

I BLNCO ("8050) Eaunge 1w Eramets
~X1 -~ -
I MISSIOHARY FLMIDS ACCOUNT (*3832; Savings

I~ MESIONIARY FUMD ACCOUNT (*8842) Sovngs

I Bao l contnus

Figure 29e: User Options, Mobile Banking, Account Selection & Configuration

c. Atthe Your Mobile Device screen, enter your mobile number, including area
code. Click Continue. (See Figure 29f) An Activation Code will be immediately
sent as a text message to your mobile device.

Your Mobile Device

Enter Your Mobile Phone Mumbeg 9071234567 Fpr example, 5551234567

+ You should have your mobile phone with you.
+ You'll receive a text message with an activation code. You need this activation code to continue.
+ The phene number you provide will not change any other phone numbers we have on file in our records.

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By registering for Mohile Banking, or changir
our registration information, you cerify that:

A You are the account holder, or
B. You have the account holder's permission te do so.

llessage and data rates may apply. For help, text "HELP" to 96924, To cancel, text "STOP" to 96924 at any time. Message frequency depe
on account settings. For assistance, please contact customer semvice at 1-800-856-4362.

Our participating carniers include (but sre not limited to): AT&T, Sprint, T-Mobile®, U.5. Cellular®, Verzon Wirsless

Figure 29f: User Options, Mobile Banking, Your Mobile Device
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d. Atthe Enter Activation Code screen, enter the Activation Code that was
texted to your mobile device. Click Activate. (See Figure 29g) This activation code
is valid for 24 hours.

The Activation Successful screen appears. (See Figure 29h)y FNBA mobile
banking will send a new text to your mobile device based on the mobile banking
service selected from step 3.

Figure 29g: User Options, Mobile Banking, Enter Activation

nter Activation Code

ENEl s 20EN0n co0e we 58Nt yuul phone

clivation Code 0537701 Ativate |

Activation Successful =1 Print This Page for My Records

Important Information

[Mobile Browser Banking

s Evnarttn racaiva a tavt maceana with a link ta tha mahila hankinn cita

Figure 29h: User Options, Mobile Banking, Activation Successful

Browser Banking (recommended for BlackBerry® devices):

e From your mobile device, open the text received and access the launch mo-
bile banking link included in the text. At the Mobile Banking screen, bookmark
this site then tap Log In. (See Figure 29i)

e  Confirm your online banking Security Image appears and enter your
BankNow! Online password. The Mobile Banking browser window appears
with the active browser buttons available for use. (See Figure 28j)

First National Bank First National Bank
ALASKA ALASKA

Mobile Banking Main Menu
. _;r
& Q ® E
Find
Log In ATM/Branch View Accounis Transfer Money Payments
Find
ATM/Branch Log Out
Terms and Conditions

) ) ) ) Figure 29j: Mobile Banking, Browser, Main Menu
Figure 29i: Mobile Banking, Browser
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Downloadable Application (not compatible with BlackBerry® devices):

Open the text to download the FNBApp™ and install the application.

Once installed, tap the Open button and enter your BankNow! Online user
name. Tap Log In.

When presented with an Identity Question, enter the answer and tap
Continue.

If the Security Image is correct, enter your BankNow! Online password
and tap Log In. The balance information will appear for your online
banking accounts. Use the feature buttons at the bottom of the screen
(iPhone®) or top of the screen (Android®) to access other mobile banking
features. The FNBApp icon is automatically added to your mobile device
home page.

Text Banking

Note

Open the text message received. To obtain account information, text any
one of the below commands to 96924 (short code).

Contact you mobile service provider if you cannot send a text

message using a ‘short code’; your service provider may be able to
)

activate the short code feature.

« Bal =you will receive a text message on your mobile device displaying
the account balances. (See Figure 29k)

96924.
BAL
ATM + Street or zip
BRANCH + Street or zip
_ HIST + texting nickname

(ea

FNB Alaska Banking Alerts
BAL @ 1/15/20183 3:32 PM

PERSONAL MainCkg:
$1,605.59
PERSONAL SAVINGS
MainSav: $721.47

| Reply HELP for Help

Figure 29k: Text Banking, Response to BAL request
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% Hist + Acct Nickname (ex. HIST 1) = the last four transactions on the
account. (See Figure 29I)

. Messages 909-24 " Edit

969
Hist mainckg
[1/2 ]
FNB Alaska Banking Alerts
HIST MainCkg
1/15/2013 3:49 PM

1/12/13 - $600.00
1/15/13 - $250.00
1/18/13 - $121.45
1/15/13 +$500.00

Reply NEXT. )

[ 2/2 )
Msg&Data rates may ’
| apply. J

. - R

Figure 29hl Text Banking, Response to HIST request

s ATM + street or zip code (ex. ATM 99567) = the First National Bank
Alaska ATM found closest to the street or zip code entered. (See Figure
29m)

1/2 '
FNB Alaska Banking Alerts

Eagle River ATM
11412 Business Bivd
Eagle River, AK 99577
Ph: 907-689-5200

Palmer ATM
303 W. Evergreen Avenue
. Palmer, AK 99645 )

2/2
Ph: 907-746-8900

Reply NEXT. Msg&Data
| _rates may apply

/ : M\

Figure 29m Text Banking, Response to ATM request
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s BRANCH + street or zip code (ex. BRANCH 99502) = the closest
Branch to the street or zip code entered. (See Figure 29n)

Anchorage, AKX 82503
Ph: 807-777-4362 ©

Raply NEXT. Msg&Data

(12
FNB Alaska Banking Alerts

Northern Lights Branch

1210 W. Northem Lights ©
Anchorage, AK 98503 >~
Ph: 807-777-4362

South Center Branch
J _W. 36th Avenue

Figure 29n: Text Banking, Response to BRANCH request
7

% STOP = Cancel Alerts. This feature not currently active.

Selecting Accounts To Access

Using a personal computer, you can control what accounts will be accessed when you
use mobile banking.

1. From the BankNow! Online main menu, click User Options. (See Figure 30a)

Home Express Transfer User Options Enroll for e-Siatements Current Rates Personal Credit Card Oniine Help Log Off

2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 30b)

Mobile Banking Profile

Enroliment Status: Enrolled Manage Device(s)

Figure 30b: User Profile, Mobile Banking, Manage Device(s)
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3. Under the My Accounts tab, select or deselect what account you want to see by
clicking in the box to the left of the listed account and click Update Accounts. (See
Figure 30c)

«ain Menu

Click the tabs below to manage your Mohiliti options

My Phones | My Accounts “ My Praofile |

Please select the accounts you want to have access to through Mobile Phone Banking.

Eligible Accounts Mobile Banking Nickname What's a Texting Nickname?
[V PERSOMAL (*9659) Checking 1 The nickname identifies the accountin a

' text message. For example, to check your
¥ PERSOMAL SAVINGS (*2235) Savings 2 transaction history, text HIST followed by

: the account nickname, such as 51.
v \ * ) Savi o
¥ BUNCO (*5060) Savings 2 View Example
[ JIISSIONARY FUNDS ACCOUNT (*9834) Savings |4
[ JIISSIONARY FUND ACCOUNT (*9842) Savings |5
Update Accounts

Figure 30c: User Profile, Mobile Banking, Manage Device(s), My Accounts

Cancelling (de-registering) Mobile Device

Cancelling access to mobile banking is done from a personal computer (it cannot be
done by use of a mobile device). If you are unable to access BankNow! Online by
personal computer, please call Customer Service at 777-4FNB (4362) in Anchorage
and Eagle River and 1-800-856-4FNB (4362) in other communities or email the bank at
Customer.Service@FENBAlaska.com.

3 .  For FNBApp™ and browser users, deleting the App or Bookmark
’ Note ¥  from the device does not de-register the device. You must com-
I/" plete the below steps using a personal computer to ensure access to
mobile banking is removed.

1. From the BankNow! Online main menu, click User Options. (See Figure 31a)

Home Express Transfer User Options Enroll for e-Statements Current Rates Personal Credit Card Oniine Help Log Off

Eb MORE GREEN g e-Statements Save paper and simplify record keeping. y
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2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 31b)

Mobile Banking Profile
Enroliment Status: Enrolled Manage Device(s)

Figure 31b: User Profile, Mobile Banking, Manage Device(s)

3.  Under the My Phones tab, select Stop using this phone for Mobile Banking
from the drop down box next to the mobile device to be de-registered. Click Go.

(See Figure 31c)

Main Menu

Click the tabs below to manage your Mobiliti options

My Pheones “ My Accounts “ My Profile |

Phone Number Carrier  Status

9072448853 Unknown Activated |wantto: | Change my phone number |ﬂ Go

Mom's Phone (iPhone)  Unknown Activated |wantto] | Stop using this phone for Mobkile Banking Iﬂ
Add New Phone

Figure 31c: User Profile, Mobile Banking, Manage Device(s), Main Menu

4 If you downloaded the FNBApp™ from the App Store or Google

Note
‘I ’V Play, a specific phone number will not be displayed for the mobile
device, but the type of device will be reflected, including the unique

device name if you have used the name feature on your device.

4. Confirm you want the mobile device de-registered by clicking Yes when the Stop
Using This Phone screen appears. (See Figure 31d) The screen will be returned
confirming that the mobile device has been de-registered. (See Figure 31e)

Stop Using This Phone

Because this is the only phone you have registered, you won't have access to Mobile Banking. Are you sure you want to stop using Mabile
Banking?

Figure 30d: User Profile, Mobile Banking, Manage Device(s), Stop Using

Stop Using This Phone

our devices have heen de-registered for Mohile Banking. Please return to the self-service at any time to initiate the process.

Figure 31e: User Profile, Mobile Banking, Manage Device(s), De-registration confirmed
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Changing Mobile Device Number

If you registered your mobile device using a personal computer (did not download
FNBApp™ onto your mobile device from the App Store or Google Play), you will need to
use a personal computer to change your mobile device number.

1. From the BankNow! Online main menu, click User Options. (See Figure 32a)

Home Express Transfer User Options Enroll for e-Siatements Cu

Figure 32a: User Options

2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 32b)

Mobile Banking Profile

Figure 32b: User Profile, Mobile Banking, Manage Device(s)

3.  Under the My Phones tab, select Change my phone number from the drop down
box next to the mobile device to be de-registered. Click Go. (See Figure 32c)

Main Menu

Click the tabs below to manage yvour Mokiliti options

' My Phones H My Accounts | My Profile |

Phone Number Carrier Status
90724454

Figure 32c: User Profile, Mobile Banking, Manage Device(s), My Phones

4. From the Your Mobile Device screen, enter your changed device number and

click Continue. (See Figure 32d) An Activation Code will be automatically sent as a
text message to this mobile device.

.our Mobie Device

Erder Your Motile Fnone Mumoed 0672441234 G esample, 5551224357

* You EDOU s voor mobilie phons with rou
* You feceive 3 Sl MESEAGE Wil a0 Sctai 0N Code. You nead TE acivalion (002 1 connue
» The phon® number 1o e will not changs any aher phong NUMBbEIS We havs 20 N6 i our IS ooels

[Thank you for using Hcbde Banking combined with sour handhald s Yed messaging capabities. 8y egistaring for Modde Eanking or changing
our regiatraion informialan, jou cestfy that

A YOu Bre e SCoount hoider, or
B YU haee 8 30count Nolder s paTessaon 4 d¢ 50

Me55508 2 Aa (5%5 Ma; A0pl For help, text "HELP™ 10 95024, To cancel, taxt "STOP™ 10 86924 at any time. s333p8 YRgusns, dapsnas
on account seRIngs For S3SmtInca, plaase contact customer sendos af 1.500-554-4362

B )

Figure 32d: User Profile, Mobile Banking, Manage Device(s), Your Mobile Device

First National Bank Alaska - Revised: 12/14 48 Personal Online Banking Guide



5. Atthe Enter Activation Code screen, enter the Activation Code that was texted
to your mobile device and click Activate. (See Figure 32e) This activation code is
valid for 24 hours.

The Activation Successful screen appears. (See Figure 32f) FNBA mobile banking
will send a new text to your mobile device based if text banking service is being
used.

Figure 32e: User Options, Mobile Banking, Enter Activation

[Enter Activation Code
Enter Mis ScvEtion code we Sent % youl phone

pactivation Code 0837781 Actiate |

Activation Successful l=f Print This Page for My Records

Important Information

Mobile Browser Banking

+ Expectto receive a text message with a link to the mohile banking site
+ Click and bookmark the maohile banking site's unigue link

Figure 32f: User Options, Mobile Banking, Activation Successful

Add Phone/Device
Reqister Using FNBApp™ Download

From the mobile device to be added, simply download the FNBApp™ following the
steps found under Registering Using FNBApp™ Download.

Reqistering Using Personal Computer

1. From the BankNow! Online main menu, click User Options.

2. Under Mobile Banking Profile, click Manage Device(s). (See Figure 33b)
3.  Under the My Phones tab, click Add New Phone.
4

Enter the mobile device phone number to be added (including area code) and click
Continue.

5. Atthe Select Services screen, select which mobile banking service you want and
click Continue. An Activation Code will be immediately sent as a text message
to the newly added device.

6. Atthe Enter Activation Code screen, enter the Activation Code sent to the
mobile device and click Activate. The Activation Successful screen appears.
FNBA mobile banking will send a new text to the mobile device based on the mo-
bile banking service selected from step 5.
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Device Locked

As a security measure, access to online banking from your mobile device is locked after
three unsuccessful password attempts, whether done by from a personal computer or a
mobile device.

e If three unsuccessful login attempts are done using the mobile device, you will
receive a message that access to your account information has been locked. (See
Figure 33a). YOu can still access online banking from a personal computer after about
11 minutes; however, you will need to Customer Service at 777-4FNB (4362) in
Anchorage and Eagle River and 1-800-856-4FNB (4362) in other communities to
have the bank unlock your mobile device access.

@FNBA
Trroe
Ervor

Ware soery. Due 12 100 many
unsuccanelil mlinepie, nccess i yuur
acoount infurmation via tis device
fun boen Inckad

Figure 33a: Three unsuccessful password
attempts using mobile device.

e If three unsuccessful login attempts are done from a personal computer, access to
your account information by personal computer and mobile device is locked. (See
Figure 33b) You will need to Customer Service at 777-4FNB (4362) in Anchorage
and Eagle River and 1-800-856-4FNB (4362) in other communities to have the
bank unlock your online banking access.

(@FNBA
T
Etror

Your devico was not recognized
Pinaso coll 1-300-856-4362 for more
detalin

Figure 33b: Three unsuccessful password

attempts from another computer.
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Help

BankNow! Online offers an online help guide for most functions in this guide. If you still
have a question, please call Customer Service at 777-4FNB (4362) in Anchorage and
Eagle River and 1-800-856-4FNB (4362) in other communities or email the bank at
Customer.Service@FNBAlaska.com.

Note . ] .
y / .~ Some help topics are not applicable to BankNow! Online.

Tips for Strong Passwords

Your BankNow! Online password must be 8-17 characters long and must contain at
least one letter and number. Remember, your password is case-sensitive.

Using a strong password helps keep your information secure. Here are some ways to
come up with your own strong password.

e Use one character from three of the following four character types:
* Upper Case Letters:tA B C D E F
* Lower Case Letters: ghljkl
¢ Numbers: 1234567890
% Special Characterssuchas: ' @#3$%"&* (=) +-
e Passwords SHOULD NOT be:
» Easily guessed
Anyone’s name, a place or proper noun
A phone, account or Social Security Number
Related to your job or personal life
Found in the dictionary
A string of numbers or letters only
+ A pattern such as from the keyboard (asdfgh)

Password Creation Examples: One method for picking a good password is to use
your own easily remembered phrase to make an acronym. Then, modify it using the tips
above. For example:

K/ K/ /7
0’0 0’0 0

X3

%

X3

%

X3

%

The Phrase: | Password Would Be:

Good passwords are not that hard to choose | gPanth2c

A better password would use a special symbol in place of | gPalth2c
the word 'not’. ! and <> are used in place of the word ‘not’ | 4pa<>hoc
and ‘that’

This may be one way to remember | TmB1w2R!
TmbiW>r
Note: do not use any of these examples as passwords!
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