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Why join  
First National Bank Alaska’s 
Management Associate program?
The answer is simple. You gain valuable knowledge and experience in the banking 
industry, travel to locations around our great state and help customers achieve  
their goals on a daily basis. If you still need convincing, just ask Fairbanks  
loan officer and Vice President Jennifer Mahlen, she’s been there.

Jennifer Mahlen  
Vice President

“Gaining employment in the financial industry  
is a catch-22 situation. You need experience to  
get hired, but you can’t get the experience  
without being hired. 

“The great thing about the Management Associate program is it gave me that 
experience. Thanks to the program, I am now a loan officer and vice president. 

“My early education in the program, about various bank operations, also set me  
up with an internal network of contacts. Even after 15 years, I’ll never pretend  
to know it all. But the depth and breadth of experience represented by my  
co-workers is something I value. And everyone is so willing to help; I don’t  
feel intimidated about asking for information.

“Now, the tables have turned and I’m often the Management Associate trainer 
instead of trainee. I try to demonstrate to those new employees that this career is 
one I truly enjoy. I’m able to get out in the community, meet new people, and help 
Alaskans who are passionate about their business.”


