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Why join  
First National Bank Alaska’s 
Management Associate program?
The answer is simple. You gain valuable knowledge and experience in the banking 
industry, travel to locations around our great state and help customers achieve  
their goals on a daily basis. If you still need convincing, just ask  
Branch Manager Karl Heinz, he’s been there.

Karl Heinz  
Haines Branch Manager 

“At First National Bank Alaska,  
being a banker is about so much more  
than making decisions while sitting behind a desk. 

“In fact, as Haines Branch Manager I spend less time at my desk and more time 
involved in the day-to-day operations of the branch or out visiting customers. 
And in this great state, visiting a customer doesn’t necessarily mean going to their 
office. I’ve taken loan papers down to fishing boats and delivered new account 
papers to airplane hangers. I’ve gone to visit customers and ended up riding with 
them on ATVs to their lodge 1,100 feet up a mountain to discuss their business.

“None of the opportunities I’ve been given in this career would have been possible 
without the Management Associate program. I spent time in each part of the bank 
and learned how all the pieces of the puzzle come together. I use that knowledge 
every day in order to be an effective loan officer and branch manager.”


